
 

    digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id   

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 
 

viii 
 

DAFTAR ISI 

           Halaman 

SAMPUL DALAM ...........................................................................        i              

PERNYATAAN KEASLIAN ..........................................................        ii 

PERSETUJUAN PEMBIMBING ....................................................       iii 

PENGESAHAN ................................................................................       iv 

ABSTRAK  .......................................................................................       v 

KATA PENGANTAR ......................................................................       vi 

DAFTAR ISI .....................................................................................      viii 

DAFTAR TABEL .............................................................................       x 

DAFTAR GAMBAR ........................................................................       xi 

DAFTAR TRANSLITERASI ..........................................................      xii 

BAB I  PENDAHULUAN ................................................................        1 

A. Latar Belakang ................................................................        1 

B. Identifikasi dan batasan Masalah ...................................        10 

C. Rumusan Masalah ...........................................................        11 

D. Tujuan Penelitian ............................................................        12 

E. Kegunaan Hasil Penelitian ..............................................        12 

F. Kajian Pustaka ................................................................        12 

G. Definisi Operasional .......................................................        16 

H. Metode Penelitian ...........................................................        18 

I. Sistematika Pembahasan ................................................        24 

 



 

    digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id   

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 
 

ix 
 

BAB II KERANGKA TEORITIS ....................................................       26 

A. Komitmen Organisasi .....................................................        26 

B. Etos Kerja Islam ..............................................................        34 

C. Penjualan .........................................................................        37 

BAB III DATA PENELITIAN .........................................................        43 

A. Gambaran Umum Pegadaian Syariah Kantor Cabang 

Blauran  .........................................................................        43 

B. Implementasi Komitmen Pada Pegawai Pegadaian 

Syariah Kantor Cabang Blauran ...................................        48 

C. Penjualan Emas Di Pegadaian Syariah .........................       56  

BAB IV HASIL PENELITIAN ........................................................       58 

A. Analisis Implementasi Komitmen Pegawai Pegadaian 

Syariah Kantor Cabang Blauran ..................................        58 

B. Analisis Peran Komitmen Pegawai dalam 

Meningkatkan Penjualan Produk Arisan Emas ...........        61 

BAB V PENUTUP ...........................................................................       66 

A. Kesimpulan .....................................................................       66 

B. Saran ...............................................................................       67 

DAFTAR PUSTAKA .......................................................................       68 

LAMPIRAN 

 

 

 

 




