
x 
 

DAFTAR ISI 

 

SAMPUL DALAM ........................................................................................................ ii 

HALAMAN PERSETUJUAN PEMBIMBING........................................................... iii 

HALAMAN PERSETUJUAN TIM PENGUJI SKRIPSI.........................................iv 

MOTTO .......................................................................................................................... v 

PERSEMBAHAN .......................................................................................................... vi 

ABSTRAK ...................................................................................................................... vii 

KATA PENGANTAR ................................................................................................... viii 

DAFTAR ISI .................................................................................................................. ix 

 

BAB I PENDAHULUAN 

A. Latar Belakang ................................................................................................... 1 

B. Rumusan Masalah .............................................................................................. 15 

C. Tujuan Penelitian ............................................................................................... 16 

D. Definisi Operasional .......................................................................................... 16 

E. Kegunaan Penelitian .......................................................................................... 19 

F. Sistematika Pembahasan ................................................................................... 20 

 

BAB II LANDASAN TEORI  

A. Pendekatan Supervisi Lembaga 

1. Pengertian Supervisi..................................................................................22 

2. Tujuan dan fungsi supervisi.......................................................................24 

3. Sasaran supervisi.......................................................................................26 

4. Teknik dan pendekatan supervisi................................................................ 27 

5. Supervisi Ummi........................................................................................36 

B. Pengembangan Lembaga Pendidikan 

1. Pengertian Pengembangan........................................................................37 

2. Sebab Perubahan Lembaga ......................................................................... 38 



xi 
 

3. Delapan Kunci Dasar Pengembangan Lembaga Pendidikan....................42 

4. Kerangka Kerja Untuk Pengembangan Lembaga Pendidikan..................42 

5. Pengembangan Lembaga Pendidikan.......................................................46 

C. Lembaga Pendidikan Al-Qur’an ....................................................................... 56 

D. Pendekatan Supervisi Ummi Dalam Mengembangkan Lembaga Pendidikan 

Al-Qur’an Di Lembaga Ummi Foundation Gayungsari 

Surabaya.........................................................................................................57 

 

BAB III METODE PENELITIAN 

A. Pendekatan Dan Jenis Penelitian.....................................................................63 

B. Lokasi Penelitian.............................................................................................65 

C. Sumber Data……………...…………………………………………………65 

D. Metode Pengumpulan Data…………………...…………………………….66 

E. Analisis Data………...……………………………………………………...70 

F. Trigulasi Data.................................................................................................71 

 

BAB IV LAPORAN HASIL PENELITIAN 

A. Gambaran Umum Objek Penelitian................................................................73 

B. Penyajian Data Dan Analisis Data….………………………………………74 

 

BAB V PENUTUP 

A. Kesimpulan....................................................................................................110 

B. Saran..............................................................................................................111 

 

DAFTAR PUSTAKA. 

LAMPIRAN – LAMPIRAN. 


