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Sugiyono, Memahami Penelitian Kualitatif, (Bandung: CV. Alfabeta, 2010) hal. 9. **

Lexy, Moloeng, Metodologi Penelitian Kualitatif, (Bandung: Remaja Rosdakarya, 1991) hal. **
168.

Sugiyono, Memahami Penelitian Kualitatif, (Bandung: CV. Alfabeta, 2010) hal. 64. **
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