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CHAPTER III 

RESEARCH METHODS 

 This session presents the research methods used. It covers some headings 

dealing with methodology. It includes, design, instrument, data and data source, 

data collection and data analysis.  

3.1 Research Design 

In this study, the researcher was applied qualitative approach. Because, 

the data gained are in form of words (utterances, phrases, clauses, sentences, 

and dialogues) by the characters’ utterances in the novel. Bodgan and Taylor 

defined qualitative research as a research that presents the descriptive data in 

the form of written or oral words of people and behavior which can be 

observed (in Moleong, 2001:3) as stated by Miles and Huberman (1992), 

“qualitative  data concerned appear in words rather than in numbers”. While, 

qualitative means the use of method in achieving the goal of the study which 

not using formulas or numeric data.  

It can be pointed out that in a qualitative research, the researcher tried 

to collect the data, organized them, classified, identified, analyzed the data, 

then made the interpretation on the data, and at last, the researcher drew 

conclusion based on the data analyze which  gotten from the novel “Anne of 

Green Gables”.  

By using qualitative approach, the researcher tried to get the facts 

concerning of the problem statement those are the in what circumstances of 
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bald on record strategy used by characters in the novel, what the factors 

influencing characters used this strategy, and how the impacts revealing in use 

of bald on record strategy by the characters in Montgomery’s novel “Anne of 

Green Gables”. The researcher was conducted the data analyze based on bald 

on record strategy as theoretical bases in this research. In the last the 

researcher drew conclusion.  

3.2 Research Instrument 

Instrument is important to obtain the data of this study to set up the 

methods were used to collect the data. Bodgan and Biklen (1998 in Ningsih, 

2015) stated that the main instrument employed in descriptive qualitative 

designs is human instrument. In this research, the instrument was the 

researcher herself who collected, interpreted, organized, and analyzed the data 

and drew conclusion.  The data was utterances which contained phrases, 

clauses, sentences, and dialogues by characters in the novel which have the 

characteristics of bald on record strategy directly because it is impossible to 

investigate the data without any interpretation from the researcher herself. 

3.3 Data and Data Sources 

The data source of this research is the novel “Anne of Green Gables” 

by Lucy Maud Montgomery. The novel was taken from web site 

(http://www.planetebook.com/ebooks/Anne-of-Green-Gables.pdf) in form of 

PDF files. It was as the primary data. The novel is chosen because have 

criteria of politeness strategies especially in bald on record strategy. Most of 

http://www.planetebook.com/ebooks/Anne-of-Green-Gables.pdf
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the characters used various types of bald on record strategy in their 

communication because of some factors.  

 Website address 

 

Figure 2.1 The print screen of novel Anne of Green Gables 

The data of this research were obtained from the utterances by 

characters in the novel “Anne of Green Gables” which contained bald on 

record strategy that had significant correlation with the problem statements. 

The total wholeness characters in Anne of Green Gables consisted of 26 

characters were divided into main characters and supporting characters. The 

researcher took only 6 (six) of 26 characters in analyzing the data. Those six 

(6) characters are Anne Shirley, Marilla Cuthbert, Matthew Cuthbert, Diana 

Barry, Gilbert Blythe, and Mrs. Rachel Lynde. The reason were mostly 6 of 

26 characters were more frequent use bald on record in their communication 

and in order to make deeper analyzing in bald on record.  
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3.4 Data Collection  

All the data of this study were collected qualitatively by using all the 

instruments. In this study, the researcher collected the data from Lucy Maud 

Montgomery’s novel ‘Anne of Green Gables’ chronologically. The data of this 

study were collected through some steps. The steps as follows: 

1. Understanding the novel 

First, the researcher had read the novel intensively and comprehends it 

until the researcher really overcomes all the aspects of the story and also in 

order to get understanding the content of the novel.  

2. Noticing and selecting 

During the reading process the researcher was noticed all the character’s 

utterances and selected particular dialogues one by one which contained of 

bald on record strategy. In this way, given underline with various colors in 

each utterance which contained circumstances of bald on record strategy, 

as a purpose to get easiest way to differentiate a certain utterances which 

contained of bald on record strategies.  

3. Rechecking and revising some parts  

The researcher had read intensively for several times to get validity of the 

data. Thus, the researcher was found all utterances which contained the 

circumstances of bald on record strategy used by characters in the novel 

Anne of Green Gables that became the data of the research. 
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3.5 Data Analysis 

This sub session provided the explanation about how the data obtained in 

the previous stage. After collecting the data, the researcher did several steps in 

analyzing the data. The steps as follows: 

1. Identifying the circumstances of  bald on record used in the utterances 

which produced by the characters in the novel based on theory bald on 

record strategy of Brown and Levinson (1978) in order to find the data 

which contained the circumstances of bald on record strategy. In this way, 

the researcher underlined every datum (utterances) which included the 

circumstances of bald on record with various colors in each situation of 

bald on record strategy. Next, the researcher given a mark in each datum 

which it included in bald on record strategy. The reason is to get easiest 

ways, in process of drew conclusion and it purposed to give clarity to the 

readers. It represents the problems no. 1.  

 

Maximum Efficiency 
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Picture 2.2 The example of identifying analyzing data 

 
Picture 2.3 the example of identifying analyzing data 

2. Classifying every datum (utterances) produced by the characters, 

based on circumstances of bald on record strategy. In order to make 

easier the classification and analysis of data in the research, each 

datum is marked by a code.  

3. Coding 

In order to make easy on the process of classification and 

analysis of the data in the research, each datum is marked by a 

code. The coding of data in this research can be seen through the 

following ways: 

• The number of each datum. 

• The number of chapter in the novel entitled “Anne of Green 

Gables”. 

Sympathetic advice or warnings 
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• The number of pages in the novel entitled “Anne of Green 

Gables” 

• The title of the film entitled “Anne of Green Gables” is 

abbreviated into AoGG. 

• The types of circumstances bald on record strategy  

• The circumstance of bald on record which employed by 

characters 

To make clear the coding, an example presented as follows: 

(02 / I / 10/ AoGG /I/SAoW) 

It means the datum is number 02. It is found in the first chapter, 

page 10 of the novel entitled “Anne of Green Gables”. The 

characters employed the type 1 which concern of Sympathetic 

advice or warning. 

 
Picture 2.4 The print screen example of technique coding 

Maximum Efficiency (01 / III / 34/ AoGG /I/ME) 
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Picture 2.5 The print screen example of technique coding 

4. Determining the total for each circumstance of bald on record strategy 

produced by the characters in the novel. The researcher applied each total 

number of situations into percentage. As appearance in the following table:  

Circumstances Data Qualification Frequency Percentage 

Maximum 
Efficiency 

04/III/31/AoGG /I/ME;  
06/ III/34/AoGG /I/ME;  
08/ IV/41/AoGG/I/ME;  
10/IV/43/ AoGG /I/ME;  
20/ VII/ 66/ AoGG/I/ME;  
28/ VIII/ 78/AoGG/I/ME;  
31/ IX/83/AoGG /I/ME;  
40/X/ 97/ AoGG /I/ME;  
….. 

 
 
 
 

ME: 4, 6, 8, 
10, 20, 28, 31, 
40,….. 

26 26% 

Power 
Differences 

14/VI/62/AoGG/I/MU; 
32/IX/83/AoGG/I/MU; 
38/X/93/AoGG/I/MU; 
58/XVI/164/AoGG/I/MU; 
…….  

 
 

MU: 14, 32, 
38, 58,….. 

9 9% 

  
  

    
Total 

100 100.0% 

Sympathetic advice or warnings (02 / I / 10/ AoGG /I/SAoW) 
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The final results of the circumstances bald on record strategy are show on 

appendix 1.  

5. Finding the factors influencing the characters’ choice of bald on record in 

their communication based on underlying theory. The researcher found the 

factors that influenced the characters choice of bald on record in their daily 

communication. In this way, the researcher made a draft then, the 

researcher elaborated the draft in part of analysis data. It represented to 

answer the research problem no. 2. The following table is used to portrait 

the factors influencing the characters choice of bald on record strategy. 

 

The results of tabulating the factors influencing the characters choice 

of bald on record strategy are documented in appendix 2. The total of the 

wholeness data is 22 pages. It is impossible to include all the data in the 

Data 

No. 

Characters 

Context  Bald on Record 

The Factors 

influence the 

characters 

Speaker Hearer 

01 Mrs. 

Rachel 

Marilla Giving advice Sympathetic advice 

or warnings 

Social Distance 

(sex, and degree of 

intimacy) 

02 Matthew Anne Offering Offers Social Distance 

(Status) 

26 Marilla Anne Commanding Maximum 

Efficiency 

Social Distance 

(Status) 
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appendix 2, so the researcher limited to take only 3 pages to include in the 

appendix 2.   

6. The researcher described the impacts revealed in use of bald on record that 

produced by characters in Montgomery’s novel “Anne of Green Gables”. 

In this way the researcher made a draft and connected it with the factors 

influenced characters used bald on record. Then, the researcher elaborated 

the draft in part of analysis data. It represents to answer the research 

problem no. 3. The following table is used to portrait the impacts revealing 

the characters choice of bald on record strategy. 

Data 

No. 

Characters 

Context 

Bald on 

Record 

The Factors 

influence the 

characters 

The Impacts that 

revealed 
Speaker Hearer 

01 Mrs. 

Rachel 

Marilla Giving advice Sympathetic 

advice or 

warnings 

Social 

Distance (sex, 

and degree of 

intimacy) 

Uncomfortable 

02 Matthew Anne Offering Offers Social 

Distance 

(Status) 

Shock 

26 Marilla Anne Commanding Maximum 

Efficiency 

Social 

Distance 

(Status) 

Uncomfortable 
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The results of tabulating the impacts revealing the characters choice of 

bald on record strategy are documented in appendix 2. The total of the 

wholeness data is 22 pages. It is impossible to include all the data in the 

appendix 2, so the researcher limited to take only 3 pages to include in the 

appendix 2.   

7. Drawing conclusion from the result of the analysis 

After analyzing the data based on the related theory of Brown and 

Levinson, the researcher drew the conclusion from the result of the analysis 

accordance of circumstances on bald on record strategy.  


