DAFTAR PUSTAKA

Adnjani , M. D dan Prianti, D. D 2009. Internal Communication Towards
Employee Engagement Inside Sultan Agung Islamic University
(UNINSULA). Jurnal IImiah Komunikasi (Makna) Vol 1, 1-14.

Akbar, M. R. 2013. Pengaruh Budaya Organisasi Terhadap Employee
Engagement (Studi pada karyawan PT. Primatexco Indonesia di Batang).
Journal of Social and Industrial Psychology 2-19

Arikunto, S. 2002. Prosedur Penelitian (Suatu Pendekatan Praktik) Edisi V.
Jakarta : Rineka Cipta.

Azwar, S. 2011. Penyusunan skala psikologi, Edisi | Yogyakarta: Pustaka Pelgjar

Balakrishan, C and Masthan, D. 2013. Impact Of Communication On Employee
Engagement :A Study At Delhi International Airport. International
Journal of scientific and Research publication, Vol 3, Issue 8, 1-3

Chong, M. 2007. The Role Of Internal Communcation and Training In Infusing
Corporate Values And Delivering Brand Promise : Singapore Airline’s
experience. Corporate Reputation Review, 201 — 212

De Lacy, Jonnie Catherine. 2009. Employee Engagement : The development of a
a three dimensional model of engagement : and an exploration of its
relationship wit affective leader behavior. Queensland.

Effendy, Onong Uchana. 2001. IImu Komunikasi teori dan praktek.. Bandung :

Remaja Rosdakarya

82



83

Endres. G. M. Smoak, L. M. 2008. The Human Resource Craze : Human
Performance Improvement and Employee engagement. Organiztional
Devel opment Journal

Federman, B 2009. Employee Engagement : A Roadmap For Creating Profits,
Optimizing Performance, and Increasing Loyalty. San Fransisco : Jossey
— Bass A Wiley Imprint.

Hayase, Lynn K. T, 2009. Internal Communication in Organizations and
employee engagement. Las Vegas

Hewwit., A 2013. Trends in Global Employee Engagement : New York : Aon
Hewwitt Associates Employee Research.

Handoko, H.T. 2008 dalam Membangun Employee Engagement (Keterikatan

karyawan) 2012. Di ambil di Http://www.mediakalla.com/membangun-

employee-engagement-keterikatan-karyawan/diakses pada 22 mei 2016

Macey, William H. Et al. 2009. Employee Engagement : Tools For Analysis,
Practice, and Competitive Advantage. United Kingdom : Black — Willey.

Muhid, A . 2010. Analisis Statistik SPSS for Windows Cara Praktis Melakukan
Analisis Satistik. Surabaya:CV. Duta Aksara

Mangkunegara, A. P. 2005. Perilaku dan Budaya Organisasi, Cetakan Pertama.
Bandung : PT. Refika Aditama.

Mishra, K Boynton, L. Mirsha, A. 2014. Driving Employee engagement : the
eexpanded role of interna Communications. Internal Journal of

Bussiness Communication Vol. 51, 183 - 20



Muljasih, Endah. 2015. Hubungan antara persepsi organisasi (Perceived
Organizational Support) dengan keterikatan karyawan (Employee
Engagement). Jurnal Psikologi Undip vol.14 No.1 April 2015, 40-51

Peter, T. dan Waterman, R. H 1982. In search of excellence : Lessons from
America’s best run companies. London : Harper & Row.

Saputri, K.E dan Prabowo S. 2015. Employee Engagement ditinjau dari persepsi
terhadap beban kerja. Psikodimensia vol.14 97-115

Schaufeli, W. B. & Bakker, A. B. 2004 Job demands, job resources, and their
relationship with burnout and engagement : A — multi sample study.
Journal of organization Behavior, 293 — 315

Urbaskova, Blanca. 2010. An Analysis of Internal Communication in the Holding
Company UNEX a.s. Republic Cek.

http://www.Bulog.com

http://www.Aon-Hewwit.com




