
 

vi 

 

DAFTAR ISI 

 

PERNYATAAN KEASLIAN KARYA ............................................................... .i 

PERSETUJUAN PEMBIMBING .......................................................................ii 

PENGESAHAN TIM PENGUJI ........................................................................iii 

MOTTO DAN PERSEMBAHAN .......................................................................iv 

KATA PENGANTAR ...........................................................................................v 

ABSTRAKSI .........................................................................................................vi 

DAFTAR ISI ........................................................................................................vii 

DAFTAR TABEL  .............................................................................................viii 

 

BAB I : PENDAHULUAN 

A. Kontek Penelitian ................................................................................ 1 

B. Fokus penelitian ................................................................................ . 4 

C. Tujuan Penelitian .............................................................................. . 4 

D. Manfaat Penelitian ............................................................................ . 4 

E. Kajian Penelitian Terdahulu ............................................................. . 5 

F. Definisi Konsep ................................................................................ . 7 

G. Metode Penelitian ...............................................................................9 

1. Pendekatan dan Jenis Penelitian ...................................................9 

2. Subyek, Obyek dan Lokasi Penelitian .........................................10 

3. Jenis dan Sumber Data .................................................................11 

4. Tahapan Penelitian .......................................................................12 

5. Teknik Pengumpulan Data ...........................................................13 

6. Teknik Analisis Data....................................................................13 

H. Sistematika Pembahasan ....................................................................14 

 

BAB II : KAJIAN TEORITIS 

1. Opini ....................................................................................................16 

a. Pengertian Opini ..........................................................................16 

b. Tahap-tahap Pembentukan Opini…………………………………......17 

c. Karakteristik Opini ............................................................................ ...17  

2. Opini Publik ........................................................................................20 

a. Pengertian Opini Publik ..................................................................... ...20 

b. Perkembangan Opini Publik............................................................... ...22 

c. Opini Mahasiswa ................................................................................ ...23 

3. Media Sosial ..........................................................................................24 

a. Pengertian Media Sosial ................................................................24 

b. Sejarah Media Sosial........................................................................... ...25 

c. Macam-macam  Media Sosial ............................................................. ...26 

4. Emoticon LGBT (Lesbian, Gay, Biseksual, Transgender) .................30 

a. Pengertian Emoticon Lesbian, Gay, Biseksual, Transgender ......30 



 

vii 

 

5. Kajian Teori S-O-R (Stimulus-Organism-Response) ..........................31 

BAB III : PENYAJIAN DATA 

A. Deskripsi Subyek Penelitian ............................................................. 35 

1. Profil KPI (Komunikasi dan Penyiaran Islam) ........................... 35 

2. Profil UIN Sunan Ampel ............................................................ 38 

3. Profil Informan............................................................................ 52 

B. Deskripsi Data Penelitian .................................................................. 54 

1. Opini Mahasiswa Tentang Emoticon LGBT (lesbian, gay,  

biseksual,transgender) Pada Media Sosial “Line”………………....54 

a. Opini Mahasiswa Tentang Bentuk Emoticon Lesbian, Gay,  

Biseksual, Transgender ............................................................ 55 

b. Sikap Mahasiswa mengenai Emoticon Lesbian, Gay, Biseksual, 

Transgender .................................................................................... 59 

c. Emoticon Yang Baik Menurut Mahasiswa .................................... 61 

 

BAB IV : ANALISIS DATA  

A. Temuan Penelitian ............................................................................ 63 

B. Konfirmasi Temuan dengan Teori ................................................... 72 

 

BAB V : PENUTUP 

A. Kesimpulan ...................................................................................... 76 

B. Rekomendasi .................................................................................... 79 

 

LAMPIRAN 

DAFTAR PUSTAKA 

BIODATA PENULIS 

ALAT-ALAT PENGUMPUL DATA (INTERVIEW GUIDE) 

TRANSKIP WAWANCARA 

SURAT KETERANGAN PENGESAHAN JUDUL 

KARTU KONSULTASI SKRIPSI 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

viii 

 

DAFTAR BAGAN 

 

Bagan 7.1 Kerangka Pikir Penelitian...................................................................... 9 

 

 


