
 

    digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id   

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

1 

TABLE OF CONTENTS 

          Pages 

INSIDE COVER.........…………………………………………...  i 

STATEMENT OF AUTHENTICITY ……………………….......  ii 

APPROVAL OF MENTOR …...........…………………………..  iii 

VALIDATION.. ……………….………………………………....  iv 

ABSTRACT …...………………..……………………………........  v 

PREFACE ....................…………..……………………………......  vii 

TABLE OF CONTENTS …………………..…………....……......  viii 

LIST OF TABLES ……………..…………………..…………......  ix 

LIST OF PICTURES …………………..……………………........  x 

LIST OF TRANSLITERATION ……………………..…………..  xi 

CHAPTER I PREFACE ………………………............. ……..  1 

A. Introduction .......................………………...  1 

B. Formulation of Problem ………….……......  9 

C. Research Purposes ……….….…………….  10 

D. Benefits of research …….…………............  10 

CHAPTER II LITERATURE REVIEW ……………………..  12 

A. Theoretical Basis ..………...….….………..  12 

B. Relevant Previous Research ….…...............  24 

C. Conceptual Framework .…………....…......  34 

D. Hypothesis .………...….…… .………...….  35 

CHAPTER III RESEARCH METHOD ..……………….…......  36 

A. Types of Research..………...………….......  36 

B. Time and Place of Research …….…….......  36 

C. Population and Sample of Research ……...  37 

D. Variable of Research …….……………......  37 

E. Operational Definition…….……………....  38 

F. Validity dan Reliability Test …….……….  39 

G. Data and Data Sources …….……………..  41 



 

    digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id   

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

2 

 

 

1. Types of Data …..……………….…......  41 

2. Data Sources …….…...…….……….....  41 

H. Data Collection Technique ………….........  42 

I. Data Analysis Technique …….…..…….....  45 

CHAPTER IV FINDINGS ……………...……………………..  47 

A. General Description of Research Object .....  47 

1. Place of Research …….…..…….……...  47 

2. Characteristics of Respondents …..........  64 

B. Data Analysis.….…….…….…..…….…....  66 

CHAPTER V DISCUSSION …….…..…….…..…….…..........  76 

CHAPTER VI CLOSING ……………………………………...  82 

A. Conclusion ……….….. …..………...……..  82 

B. Suggestion ……………………………..….  83 

BIBLIOGRAPHY ………...…………………..…………..............  84 

ATTACHMENTS …………………...…………………..…….....  87 

  



 

    digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id   

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

3 

 

 

LIST OF TABLES 

 

Tables  Pages 

1.0 Characteristic of respondents by gender ........................................ .. 64 

1.1 Characteristic of respondents by age................................................ 65 

1.2 Characteristic of respondents by education level............................. 65 

1.3 Characteristics of respondents by position....................................... 66 

2.0 Validity test sharia marketing gap variable.....................................  68 

2.1 Reliability test sharia marketing practice score variable ................ 70 

2.2 Normality test marketing practice score variable (y)....................... 71 

2.3 Paired t-test analysis......................................................................... 73 

3.0 Mean each dimension........................................................................ 82 

 

LIST OF PICTURES 

Pictures         Pages 

1.0 The Organizational Structure of Muamalat Bank for Branch Office 

 .......................................................................................................... 50 

1.1 Funding products chart ................................................................... 58 

1.2 Financing products chart.................................................................  61 

1.3 Q-Q Plot chart.................................................................................. 72 

2.0 Normal Distribution Probability Curve........................................... 74 

 


