
 

    digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id   

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

i 
 

Daftar Isi 

SAMPUL DALAM ......................................................................................................... i 

PERSETUJUAN DOSEN PEMBIMBING ..................................................................... ii 

PENGESAHAN TIM PENGUJI ..................................................................................... iii 

MOTTO ........................................................................................................................... iv 

PERSEMBAHAN ............................................................................................................ v 

PERNYATAAN PERTANGGUNGJAWABAN OTENTISITAS SKRIPSI .................. vi 

ABSTRAK ........................................................................................................................ vii 

KATA PENGANTAR ...................................................................................................... viii 

DAFTAR ISI ..................................................................................................................... x 

DAFTAR TABEL ............................................................................................................. xii 

DAFTAR GAMBAR ........................................................................................................ xiii 

DAFTAR LAMPIRAN ..................................................................................................... xiv 

BAB I PENDAHULUAN 

A. LATAR BELAKANG MASALAH ..................................................................... 1 

B. RUMUSAN MASALAH ...................................................................................... 6 

C. TUJUAN PENELITIAN ...................................................................................... 7 

D. MANFAAT PENELITIAN ................................................................................... 7 

E. DEFINISI KONSEPTUAL ................................................................................... 8 

F. SISTEMATIKA PEMBAHASAN ........................................................................ 10 

 



 

    digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id   

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

ii 
 

BAB II KAJIAN TEORITIK 

A. PENELITIAN TERDHULU .................................................................................. 11 

B. KERANGKA TEORI ............................................................................................. 16 

BAB III METODE PENELITIAN 

A. PENDEKATAN DAN JENIS PENELITIAN ........................................................ 31 

B. LOKASI PENELITIAN ......................................................................................... 32 

C. JENIS DAN SUMBER DATA .............................................................................. 33 

D. TAHAP-TAHAP PENELITIAN ............................................................................ 36 

E. TEKNIK PENGUMPULAN DATA ...................................................................... 37 

F. TEKNIK FALIDASI DATA .................................................................................. 42 

G. TEKNIK ANALISIS DATA .................................................................................. 44 

BAB IV HASIL PENELITIAN 

A. GAMBAR UMUM OBJEK PENELITIAN ........................................................... 47 

B. PENYAJIAN DATA .............................................................................................. 73 

C. ANALISIS DATA .................................................................................................. 89 

BAB V PENUTUP 

A. KESIMPULAN ....................................................................................................... 115 

B. SARAN DAN REKOMENDASI ........................................................................... 117 

C. KETERBATASAN PENELITI .............................................................................. 118 

DAFTAR PUSTAKA .......................................................................................................... 119 

LAMPIRAN ......................................................................................................................... 122 

 

 



 

    digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id   

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

iii 
 

Daftar Tabel 

TABEL 1.1 : PERBEDAAN DAN PERSAMAAN PENELITIAN TERDAHULU DAN 

SEKARANG................................................................................................... 11 

TABEL 1.2 : KELEBIHAN DAN KEKURANGAN SUMBER REKRUTMEN .............. 26 

TABEL 1.3 : JENIS DATA, TEKNIK PENGUMPULAN DATA                                                            

DAN SUMBER DATA ................................................................................... 40 

TABEL 1.4 : JOB MANUAL KARYAWAN ..................................................................... 54 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

    digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id   

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

iv 
 

DAFTAR gAMBAR 

GAMBAR 1.1 : PROSES REKRUTMEN .......................................................................... 22 

GAMBAR 1.2 : STRUKTUR ORGANISASI .................................................................... 53 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

    digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id   

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

v 
 

Daftar Lampiran 

1. PEDOMAN WAWANCARA ................................................................................ 122 

2. BIODATA PENULIS ............................................................................................. 124 

3. FOTO PERUSAHAAN .......................................................................................... 125 

 


