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CHAPTER III 

RESEARCH METHOD 

This chapter describes the research method used in conducting the 

study. It consists of research design used, including: data and data sources, 

instruments, techniques of data collection and techniques of data analysis. 

3.1 Research Design 

This study used content analysis design. Content analysis is 

technique of research which analyzes texts in order to make inferences 

concerning the texts through the context of its use (Krippendorff, 

2014:18). There are some classifications of content analysis design in term 

of inferences, including: explorations, standards, indices and symptoms, 

linguistic representation and conversation. In this study, the researcher 

focused on the linguistic representation which concern on social 

interaction. Further, the researcher applied data language component of 

content analysis to draw the conclusion. There are three criteria of 

applying data language component in content analysis (Krippendorff, 

2014:151). Those criteria include: (1) data languages should not consist of 

syntactical ambiguities and inconsistencies, (2) it should fulfill the 

requirements of analytical techniques and (3) it must consist of 

information related to the issue of phenomena so that the researcher can 

get satisfaction toward the research conclusion. 
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This study aims to investigate on how immigrants construct their 

identity and to which group they belong to, based on their language use 

and their way of interaction. Hence, content analysis design were the 

proper research technique because the researcher needs to draw inferences 

toward attitudes and utterances of Gogol family as the immigrant 

characters in Jhumpa Lahiri’s novel, The Namesake, in constructing their 

social identity as Indian immigrant in America. 

3.2 Data Collection 

3.2.1 Data and Data Source 

The data source of this study was literary work that is the novel of 

Jhumpa Lahiri, The Namsake. It was published on September, 2003. The 

novel was downloaded from http://www.booksee.org/the-namesake-

jhumpa-lahiri.epub/. Meanwhile, the data were the utterances and the 

attitudes [sentences/monologues] of Gogol’s family related to their social 

identity construction that is described in the novel. 

3.2.2 Instruments 

The major instrument for this study will be human because the 

researcher will fully collect and analyze the data herself. Additionally, she 

will also use some supporting tools such as: computer, papers, pen and so 

on.  

 

 

http://www.booksee.org/the-namesake-jhumpa-lahiri.epub/
http://www.booksee.org/the-namesake-jhumpa-lahiri.epub/
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3.2.3 Techniques of Data Collection 

The researcher used the following techniques to collect the data, as 

follows: 

1. Browsing and downloading 

Since the novel was in the form of PDF, the researcher firstly 

browsed and downloaded the novel in the website address of digital 

library, www.booksee.org. 

2. Close reading 

After the novel was downloaded, the researcher carefully and 

repeatedly read the novel to get deep understanding concerning the 

attitudes taken and utterances spoken by Gogol’s family within the 

story. 

3. Selecting the data 

After comprehending the story, the researcher then selected the 

data, the attitudes of Gogol’s family explained in the novel and the 

utterances of them that were related to the process of immigrant to 

construct their social identity. In this part, the researcher conducted 

two kinds of selecting as in bellow points, are: 

 The data of utterances were selected by highlighting, and 

 The data of attitudes were selected by underlining. 

The selecting data were like the following examples.  

 

 

http://www.booksee.org/
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3.3 Data Analysis 

The techniques of data analysis will be as follows: 

1. Identifying the selected data 

After all data were selected, the researcher then identified the data 

that indicated the way of Gogol’s family as immigrant to construct 

their social identity or to show people to which nation they belong 

Figure 3.1 The example of selecting data by highlighting 

Figure 3.2 The example of selecting data by underlining 
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to. This step is conducted to answer problem number one that is to 

know the ways of Gogol’s family as immigrant to construct their 

social identity. In this case, the researcher focused on three 

processes of constructing social identity based on Tajfel theory. 

The three processes include: social categorization, social 

identification and social comparison.  

The data identification was done by coding the selected texts. The 

coding used abbreviations that indicate each process. The 

abbreviation SC was for social categorization, SI was for social 

identification and SCo was for social comparison. Below figures 

are the examples of coding the selected data. 

 

 

 

  

 

 

 

  

 

Figure 3.3 Social categorization coding 

Figure 3.4 Social identification coding 

Figure 3.5 Social comparison coding 
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2. Classifying the identified data 

In this step, the researcher classified the identified data to ease her 

to distinguish the processes of social identity construction done by 

Gogol’s family. As the result, she had easier way to draw 

inferences toward the analysis. Classifying the data also facilitated 

the researcher to provide the evidences for the reader concerning 

the three processes. Thus, the first problem was solved by knowing 

and understanding the classification of each process of 

construction. The classification was in the form of table which 

consists of each process; social categorization, social identification 

and social comparison. Since social categorization and social 

comparison has three divisions for standard of analysis, the table 

will be made differently to ease the classification. Hence, there will 

be eight (8) tables for data classification. Each table will be 

completed by code to also ease the analysis. The following figure is 

the example of one of the classification tables, as follows: 

Kind of Process Code Data 

Social Categorization 

(SC) 

 

 

 

 

Total data 
 

Note: SCnumb = The amount of data indicated Social Categorization. 

{p} = Page of the novel contained data which indicate Indian’s 

behavior showed by Gogol’s family. 

 Table 3.1 The example of data classification table 
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List of code used for identifying data is as below table. 

Code Explanation 

SCnumb [p] 

SC = Social Categorization 

Numb = number of data 

P = page 

[] = data indicating culture 

SCnumb (p) () = data indicating tradition 

SCnumb {p} {} = data indicating behavior 

SCnumb /p/ // = data indicating language 

SCo SCo = Social Comparison 

SI SI = Social Identification 

EC EC = Effect of Construction 

 

The tables of data classification will be completely shown in 

appendixes. Meanwhile, the data explained in the analysis will be 

some of the whole data to minimize and to avoid saturated data. 

1. Analyzing the effects 

After the data were validated and inferred, the effects of social 

identity construction process were then analyzed. The effects were 

seen from the sentences or utterances indicating the Native 

American’s response toward Gogol’s family’s social identity 

construction. This step was to answer the problem number two. The 

analysis was interpreting the implicit meaning of the text and 

including evidences that are the texts of the story itself. In this step, 

the text that showed the effect or respond from people who not 

Indian were coded by number and given a rectangle as the example 

below. 

 

Table 3.2 List of codes 
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Finally, problem number two was solved by understanding the 

effects of construction through the interpretation from the text. The 

interpretation used the interpretation theory of Ricoeur which 

concern on sense and reference. 

2. Describing and concluding the data 

The next step is describing and explaining the whole data to infer 

and to validate the data. Then, the inferences of the data will be 

related to the effects analyzed. Thus, the conclusion will result 

valid and detail explanation. 

Figure 3.6 Example of proving the effects 


