
 

    digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id   

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 
  

xi 
 

 

DAFTAR ISI 

 

PERNYATAAN KEASLIAN ................................................................................. ii 

PERSETUJUAN PEMBIMBING .......................................................................... iii 

PENGESAHAN TIM PENGUJI............................................................................ iv 

PEDOMAN TRANSLITERASI ............................................................................. v 

MOTTO.................................................................................................................. vi 

ABSTRAK ............................................................................................................ vii 

ABSTRACT ......................................................................................................... viii 

UCAPAN TERIMA KASIH .................................................................................. ix 

DAFTAR ISI .......................................................................................................... xi 

DAFTAR TABEL ................................................................................................. xv 

DAFTAR GAMBAR ........................................................................................... xvi 

BAB I PENDAHULUAN ....................................................................................... 1 

A. Latar Belakang Penelitian ................................................................................ 1 

B. Identifikasi dan Batasan Masalah .................................................................... 6 

C. Rumusan Masalah ............................................................................................ 6 

D. Tujuan Penelitian ............................................................................................. 7 

E. Manfaat Penelitian ........................................................................................... 7 

1. Manfaat Praktis ............................................................................................ 7 

2. Manfaat Teoretis .......................................................................................... 8 

BAB II KOMUNIKASI ORGANISASI, KEPEMIMPINAN, KOMPENSASI 

DAN KINERJA KARYAWAN .............................................................................. 9 

A. Landasan Teori ................................................................................................. 9 

1. Kinerja Karyawan ........................................................................................ 9 



 

    digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id   

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 
  

xii 
 

a. Pengertian Kinerja Karyawan................................................................... 9 

b. Kinerja Karyawan dalam Perspektif Islam ............................................. 10 

c. Dimensi Kinerja Karyawan .................................................................... 11 

2. Komunikasi Organisasi .............................................................................. 12 

a. Pengertian Komunikasi Organisasi ........................................................ 12 

b. Fungsi Komunikasi Organisasi............................................................... 13 

c. Komunikasi Organisasi dalam Perspektif Islam..................................... 14 

d. Dimensi Komunikasi Organisasi ............................................................ 15 

3. Kepemimpinan ........................................................................................... 18 

a. Pengertian Kepemimpinan ..................................................................... 18 

b. Kepemimpinan dalam Perspektif Islam.................................................. 19 

c. Dimensi Kepemimpinan ......................................................................... 21 

4. Kompensasi ................................................................................................ 22 

a. Pengertian Kompensasi .......................................................................... 22 

b. Kompensasi dalam Perspektif Islam ...................................................... 23 

c. Dimensi Kompensasi .............................................................................. 24 

B. Penelitian Terdahulu ...................................................................................... 25 

BAB III METODE PENELITIAN........................................................................ 29 

A. Kerangka Penelitian ....................................................................................... 29 

B. Hubungan Antara Variabel ............................................................................ 29 

1. Komunikasi organisasi (x1) terhadap kinerja karyawan (y) ...................... 29 

2. Kepemimpinan (x2) terhadap kinerja karyawan (y) .................................. 30 

3. Kompensasi (x3) terhadap kinerja karyawan (y) ....................................... 30 

C. Hipotesis Penelitian ....................................................................................... 31 

D. Desain Penelitian ........................................................................................... 31 



 

    digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id   

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 
  

xiii 
 

E. Variabel dan Definisi Operasional ................................................................. 32 

F. Metode Pengumpulan Data ............................................................................ 36 

1. Sumber data ................................................................................................ 36 

2. Populasi dan sampel ................................................................................... 36 

3. Teknik pengumpulan data .......................................................................... 37 

G. Jenis dan Konversi Data ................................................................................. 38 

H. Metode Uji Kualitas Data .............................................................................. 38 

1. Uji Validitas ............................................................................................... 38 

2. Uji Reliabilitas ........................................................................................... 38 

3. Uji Asumsi Klasik ...................................................................................... 39 

I. Metode Analisis Data ..................................................................................... 41 

1. Analisis Deskriptif ..................................................................................... 41 

2. Analisis Regresi Linier Berganda .............................................................. 41 

a. Uji Keterandalan Model (Uji f) .............................................................. 42 

b. Uji Koefisien Regresi (Uji t) .................................................................. 42 

c. Analisis Koefisien Determinan (R-square) ............................................ 43 

BAB IV PENGARUH KOMUNIKASI ORGANISASI, KEPEMIMPINAN DAN 

KOMPENSASI TERHADAP KINERJA KARYAWAN YAYASAN MASJID 

AL FALAH SURABAYA .................................................................................... 44 

A. Profil Umum Yayasan .................................................................................... 44 

1. Sejarah Singkat Yayasan ............................................................................ 44 

2. Tujuan Yayasan .......................................................................................... 45 

3. Sekilas Perkembangan Yayasan ................................................................. 47 

4. Struktur Organisasi Yayasan ...................................................................... 49 

5. Ikatan Kerja Pengurus ................................................................................ 51 



 

    digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id   

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 
  

xiv 
 

B. Analisis Data .................................................................................................. 52 

1. Uji Kualitas Data ........................................................................................ 52 

a. Uji Validitas............................................................................................ 52 

b. Uji Reliabilitas ........................................................................................ 55 

c. Uji Asumsi Klasik .................................................................................. 56 

2. Analisis Data .............................................................................................. 61 

a. Analisis Deskriptif .................................................................................. 61 

b. Analisis Regresi Linear Berganda .......................................................... 69 

3. Pembahasan Uji Hipotesis.......................................................................... 74 

BAB V PENUTUP ................................................................................................ 78 

A. Kesimpulan .................................................................................................... 78 

B. Keterbatasan Penelitian .................................................................................. 79 

C. Rekomendasi .................................................................................................. 79 

DAFTAR KEPUSTAKAAN ................................................................................ 81 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

    digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id   

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 
  

xv 
 

DAFTAR TABEL 

 

Tabel 4.1 Validitas variabel kinerja karyawan ……………………………… 52 

Tabel 4.2 Validitas variabel komunikasi organisasi ……………........……… 53 

Tabel 4.3 Validitas variabel kepemimpinan ………………………………… 53 

Tabel 4.4 Validitas variabel kompensasi ……………………………………. 54 

Tabel 4.5 Reliabilitas variabel penelitian …………………………………… 55 

Tabel 4.6 Coefficients – Tolerance dan VIF ……………………….………. 56 

Tabel 4.7 Coefficients – Unstandardized coefficient ……………....………. 57 

Tabel 4.8 Colinearity diagnostic …………………………………………… 58 

Tabel 4.9 One Sample Kolmogorov-Smirnov Test ………………...……… 60 

Tabel 4.10 Karakteristik responden ………………………………………… 62 

Tabel 4.11 Skor rata-rata kinerja karyawan ………………………...……… 64 

Tabel 4.12 Skor rata-rata komunikasi organisasi …………………………… 65 

Tabel 4.13 Skor rata-rata kepemimpinan …………………………...……… 66 

Tabel 4.14 Skor rata-rata kompensasi ……………………………………… 68 

Tabel 4.15 ANOVA ………………………………………………...……… 70 

Tabel 4.16 Coefficients – Uji t ……………………………………...……… 71 

Tabel 4.17 Model Summary ………………………………………...……… 72 

Tabel 4.18 Coefficients – Intepretasi model ………………………………... 73 

 

 

 

 

 

 

 

 



    digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  

xvi 

DAFTAR GAMBAR 

Gambar 4.1 Scatterplot ……………………………………………………… 59 

Gambar 4.2 Normal P-P Plot ………………………………………............... 61 




