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CHAPTER I 

INTRODUCTION 

A. Background of The Study 

Speaking is one of four important skills in English. Therefore English 

Teacher Education Students should have a good speaking skill. This is 

important as Juhana further says; most students often evaluate their success in 

language learning as well as the effectiveness of their English course on the 

basis of how much they feel they have improved in their speaking 

proficiency
1
. Speaking is a productive skill which uses the combinations of 

pronunciation, vocabulary, grammar and even accent. Therefore, when the 

students speak English well and very often they may think that they have 

improved another ability which involves within speaking. Considering that 

this problem may be more important because if the students rarely speak 

English, their speaking skill may not be improved a lot.  

On the contrary, the fact of the students is different from the ideal. The 

students often do not use English as their language in daily conversation, 

outside the class and even inside the class. This condition happens together 

with some factors that may come up hindering them of speaking English. 

Factors causing the students rarely speaking English have been issued by 
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some researchers. A study which had been conducted on the issue of students‟ 

low speaking performance indicated that English is highly regarded as the 

gateway to global marketplace and finding ways to improve not only the 

students‟ English proficiency but speaking skills is of the utmost importance
2
. 

It means that every kinds of job nowadays need English as one of the 

requirements. Moreover for the students of English education department who 

then become an English teacher, they need more than just comprehension, but 

they need more like proficiency, especially for speaking skills. It is important 

for the English education department students to speak English not only in the 

class but also outside the class as their real life communication or interactions. 

Real-life interactions are a major factor for second language acquisition and 

the development of communicative competence
3
. Because the major time the 

students have everyday is their real-life, it is more important to speak English 

more outside on their everyday life. 

Moreover, students often respond to the teacher only when called upon 

and the learning atmosphere is individualistic
4
. This mostly happens in the 

class, even in the speaking class. The students only speak English when the 

teachers ask them or talk to them, beyond that circumstances they speak in 
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their mother tongue again. And the teachers often ask only to one student, so 

it feels like an individualistic situation and the other students will not say 

anything in English because they are not asked by the teachers. Furthermore, 

students do not get any chances either in the class room or outside to speak 

English
5
. It happens even though the students are in English department. It is 

obvious that people may think that the English department students often or 

even always speak English all the time, inside and even outside the class. But 

the fact shows that they rarely speak English even in the class of material 

which is connected to English. It is said in the line above that the students 

may not have any chance to speak English because even the teachers ask 

something, the teachers only ask to one student. So, the other students cannot 

have the chance to speak English in the class. Also the students like to speak 

in their mother tongue when they interact to their friends. 

And it has been found that the university students are quite passive in 

speaking English; they do not actively participate in speaking activities
6
. Also, 

foreign language students studying in their own countries are often faced with 

the simple truth that once they leave the classroom there is no guarantee that 
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they will be given opportunities to use the target language
7
. It even happens to 

the most students which study in English education. Even when inside the 

class the teachers give a rule that it is an obligation for them to speak English, 

it is not guaranteed that they can freely and easily speak English when the 

class is over or when they are outside the class. 

Also, one of the most widespread problems among learners of foreign 

languages is their considerably lower speaking performance when compared 

to their passive knowledge
8
. It means that the most problem which the 

students have is speaking compared to the other skills, such as listening, 

writing, and reading. Because when the students speak, they actively 

participate in communication. Unlike the other skills that can be done without 

participating in a real communication. A researcher stated that “speaking in 

the foreign language is often cited by students as their most anxiety-producing 

experience”
9
. English is a foreign language for Indonesian students, even for 

English department students. It may be true that the Indonesian students also 

feel the same that speaking English is the most anxiety-producing experience 

so that they may not be able to speak English freely inside and outside the 

class.  
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And it becomes necessary for ELT professionals to understand the 

need for English and how English is used in non-native English speaking 

countries
10

. As a future teacher, it is important for the English Teacher 

Education Department (ETED) students to understand why they should learn 

English and how to use English in non-English speaking country. As a future 

teacher, the students should be able to explain to their future students the 

importance of learning English and the way to use English properly in their 

daily lives. In order to do this then the ETED students should first 

comprehend and even be proficient in those 4 skills of English, especially 

speaking. Because speaking is the most skill that the students will use then 

when they are teaching English to their future students.  

Furthermore, as future teachers, English Teacher Education 

Department students must speak English a lot, if they rarely speak English 

now; their speaking skills may not really well when they teach to their 

students someday. Therefore they should speak English more when they are in 

the class or even outside the class in order to improve their speaking skill. If 

they are able to speak English well, they may be qualified to be a great 

teacher. Then if the students cannot do that, the people will think that English 

Teacher Education Students at UINSA may not be well-qualified to be an 

English teacher. Therefore, this study is fairly urgent considering that they 
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rarely speak English in the class and outside the class, when they are having 

their lesson or when they are doing their daily activities and talking to their 

friends. This research was conducted to the sixth semester students in 

consideration that they may be improved more regarding speaking skill since 

they have learned speaking 1 until speaking 4. But why they seem rarely 

speak English in daily conversation despite their ability in speaking English. 

Therefore, this study was urgently conducted. 

B. Research Question 

The questions regarding to the topic of this research were: 

1. What dominant factors that make the students rarely speak English in daily 

conversation? 

2. What makes those factors become the reasons for them rarely speaking 

English? 

C. Objectives of The Study 

The objective of this study was 

1. To analyze the factors which influenced the students of English Teacher 

Education Department at UINSA Surabaya when they spoke English 

everyday based on their own perceptions. This study was to find the 

dominant factors which made them rarely speak English in their daily 

lives.  
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2. And to analyze the reason why those 3 factors; psychological factor, 

linguistic factor and contextual factor could cause them rarely speak 

English.  

D. Significance of The Study 

1. Practical 

With this study conducted on the participants, the researcher, 

the lecturer and the other people will know the factors which cause the 

students‟ speaking. After knowing the result, we will find out a way to 

overcome the problems or at least make those problems less causing to 

the students‟ speaking. This research also gives the teacher or lecturer 

or another researchers a thought that they must find teaching strategies 

or teaching method to overcome these problems which hinder the 

students from speaking English more. And those strategies can 

improve the students‟ frequency of speaking English. Then, the 

English Teacher Education Department students of UINSA can freely 

and easily speak English in their daily conversation, inside and outside 

the class, so that they can improve their speaking skill by themselves. 

2. Theoretical 

People must think that English education major students often 

speak English, but actually they rarely speak English. Also, people 

may think that to be able to speak English well is one of the 

qualifications to be a good teacher. If the students of English education 
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department cannot do that, then the people may think that the students 

are not well-qualified to be a teacher. With this research conducted on 

them, they and their teachers can realize that they have a reason or 

more which hinder them to speak English in their daily lives. And 

when they uncover their reason of rarely speaking English, hopefully 

they can utter their wish so that they can increase the frequency of 

speaking English. 

E. Limit and Scope of The Study 

According to Juhana, there are 2 types of factors which hinder the 

students to speak English
11

. They are psychological factor and linguistic 

factor. and according to Walqui, the factor which hinder the students to speak 

English more is contextual factor
12

. 

This research is not focused on one type of factors, but all those three 

factors above which hinder the students to speak English more based on what 

they feel when it is time for them to speak English inside and outside the 

class, when the class is in progress and when they are having their daily 

activities outside the class. This research will use the 3 types of factors; they 

are psychological factors, contextual factors and linguistic factors. 
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Psychological factors involve fear of mistake, shyness, anxiety, lack of 

confidence and lack of motivation. And linguistic factors include lack of 

vocabulary, understanding of grammatical pattern and incorrect 

pronunciation. On the other hand, contextual factors include language, learner 

and learning process.  

This research also will be conducted to the sixth semester students of 

English Teacher Education Department (ETED) with a consideration that they 

have learned speaking 1, 2, 3, and 4. Therefore, their speaking skill should be 

improved together with the completion of the speaking courses. And also, this 

research is based on the students‟ own perception. 

F. Definitions of Key Terms 

The researcher of this study wants to deliver the definitions of the 

key terms regarding this research, as follows: 

1. Perception: according to Pickens, perception is the process by which 

someone interprets and organizes sensation to produce a meaningful 

experience of the world (cited in Lindsay & Norman, 1977).
13

 It 

means that perception is something that people think based on their 

own experiences. In this study, perception means the way the 

participants think themselves about factors which may cause them for 

rarely speaking English. 
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2. Factors: according to Cambridge advance learner‟s dictionary, factor 

means a fact or something which influences the result of something
14

. 

As it is mentioned above, the factor here means the factors which 

influence or affect the students‟ speaking; in further details, the 

reason why the students rarely speak English. This study will use 3 

types of factors which become obstacles of speaking English. They 

are psychological factors, linguistic factors, and contextual factors. 

Those terms of factors will be defined clearly in the next chapter. 

3. Speaking: Burns & Joyce define speaking as an interactive process 

of constructing meaning that involves producing and receiving and 

processing information
15

. Speaking is the key to communication. 

Speaking is one of four skills of English which is a productive skill. 

In this research, speaking means the activity to communicate with 

others in everyday life. 
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