
 

    digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id   

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

ix 
 

DAFTAR ISI 

 

SAMPUL DALAM ............................................................................................. i 

PERSETUJUAN PEMBIMBING ....................................................................... ii 

PENGESAHAN .................................................................................................. iii 

ABSTRAK.......................................................................................................... iv 

MOTTO .............................................................................................................. v 

PERSEMBAHAN ............................................................................................... vi 

KATA PENGANTAR......................................................................................... vii 

DAFTAR ISI....................................................................................................... ix 

DAFTAR TRANSLITERASI ............................................................................. xii 

BAB I PENDAHULUAN 

A. Latar Belakang Masalah...........................................................  1 

B. Identifikasi dan Batasan Masalah ............................................  8 

C. Rumusan Masalah ....................................................................  9 

D. Kajian Pustaka..........................................................................  9 

E. Tujuan Penulisan ......................................................................  11 

F. Kegunaan Penelitian.................................................................  11 

G. Definisi Operasional.................................................................  12 

H. Metode Penelitian ....................................................................  13 

I. Sistematika Pembahasan..........................................................  17 

BAB II KONSEP JUAL BELI SALAM  DALAM ISLAM DAN 

KETENTUAN UNDANG-UNDANG PERLINDUNGAN 

KONSUMEN 

A. Jual Beli Salam dalam Hukum Islam .......................................  20 

1. Pengertian Jual Beli Salam..................................................  20 

2. Dasar Hukum Jual Beli Salam.............................................  22 

3. Rukun dan Syarat Jual Beli Salam ......................................  25 



 

    digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id   

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

x 
 

B. Ketentuan dalam Undang-Undang No. 8 Tahun 1999 

tentang Perlindungan Konsumen .............................................  36 

1. Pengertian Konsumen dan Pelaku Usaha. ...........................  36 

2. Hak dan Kewajiban Konsumen. ..........................................  38 

3. Hak dan Kewajiban Pelaku Usaha.......................................  40 

4. Tanggung jawab Pelaku Usaha............................................  41 

BAB III Jual Beli Barang Promo di Sophie Martin Bc Kho Pwee Bing 

Surabaya 

A. Gambaran Umum Sophie Martin Bc Kho Pwee Bing 

Surabaya. ..................................................................................  43 

1. Profil Sophie Martin Bc Kho Pwee Bing ............................  43 

2. Keadaan dan Lokasi Sophie Martin Bc Kho Pwee Bing  45 

3. Visi dan Misi Sophie Martin Bc Kho Pwee Bing................  49 

4. Produk Sophie Martin Bc Kho Pwee Bing..........................  49 

5. Pelayanan yang Disediakan di Sophie Martin Bc Kho 

Pwee Bing.  51 

B. Pelaksanaan Jual Beli di Sophie Martin Bc Kho Pwee Bing. ..  52 

1. Transaksi Jual Beli Barang Reguler ....................................  53 

2. Transaksi Jual Beli Barang Promo. .....................................  54 

BAB IV Tinjauan Hukum Islam dan Undang-Undang No. 8 Tahun 1999 

tentang Perlindungan Konsumen Terhadap Jual Beli Barang 

Promo di Sophie Martin Bc Kho Pwee Bing Surabaya 

A. Tinjauan Hukum Islam Terhadap Jual Beli Barang Promo di 

Sophie Martin Bc Kho Pwee Bing Surabaya ...........................  63 

B. Tinjauan Undang-Undang No. 8 Tahun 1999 tentang 

Perlindungan Konsumen Terhadap Jual Beli Barang Promo 

di Sophie Martin Bc Kho Pwee Bing .......................................  70 



 

    digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id   

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

xi 
 

 

BAB V PENUTUP 

A. Kesimpulan ...............................................................................  72 

B. Saran .........................................................................................  73 

DAFTAR PUSTAKA 

LAMPIRAN-LAMPIRAN 


