
 

    digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id   

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

1 

REFERENCES 

 

Arikunto, S. 2006. “Prosedur Penelitian: Suatu Pendekatan Praktik”. 

Jakarta: Rineka Cipta. 

Brown, P. 1978. Universals in language usage : Politeness Phenomena. 

Cambridge : Cambridge University Press 

    Brown & Yule,G. 1983. Discourse Analysis. Cambridge : Cambridge 

University Press. 

    Fitriani, N. 2011. “Apology Strategies :Are Women’s Different From 

Men’s?”. Journal . Perbanas Institute English Labrotarory. 

Holmes, J. 1992. An introduction to Sociolinguistic. UK 

Leech, G. (1983). Principle of Pragmatics. London : Longman 

Levinson, S .(1983). Pragmatics. Cambridge : Cambridge University Press 

Lexy, J. 1983. Metodologi Penelitian Kualitatif. Bandung : RemadjKarya. 

Littoseliti, L. 2010.Research methods in Linguistics. Continuum. 

Mardijono, L. 2011. Apology Strategies Used by the Workers to the Old and 

Young Bosses. Thesis. Petra 

Mills, S. 2003. “Gender and Politeness”. UK: Cambridge University Press. 

Olshtain, E. 1989. “Apologies across languages”. In Blum-Kulka, S.,House,  

J. and Kasper, G. (Eds.), Cross cultural pragmatics: request and 

apologies (pp. 155-173). New Jersey : Ablex,. 

71 



 

    digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id  digilib.uinsby.ac.id   

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

72 
 

Owen, M. (1983). “Apologies and remedial exchanges”. New York: 

Mouton. 

Sbisa, M. 1999. “The room for negotiation in apologizing: evidence from the 

Italian speech act ofscusarsi”. 

http://www2.units.it/~dipfilo/sbisa/scuspap.html 

Shariati, M. and Fariba, C. 2010. “Apology Strategies in Persian”. Journal 

of Pragmatics. 42 (2010) 1689–1699. 

Trosborg, A. 1994. Interlanguage Pragmatics: Requests, Complaints and 

Apologies. New York: Mouton de Gruyter. 

Wagner. LC. 2000. “Positive- and Negative-Politeness Strategies: 

Apologizing in the Speech Community of Cuernavaca, Mexico. 

Journal. 

Yule, G. 1985. The Study of Language: An Introduction. Cambridge: 

Cambridge University Press. 

 

 

 

 

 

http://www2.units.it/~dipfilo/sbisa/scuspap.html

