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CHAPTER V 

CONCLUSION AND SUGGESTION 

5.1. Conclusion 

 Based on the data analysis to answer the research questions number 

one and two, the writer finds that there are some kinds of terms of address 

occur in some of the characters’ conversations in this movie. Those terms are 

divided into several categories. These are kinship terms, social titles, 

endearment terms, names, and zero address terms. The “kinship term” 

consists of terms that are used to address a person which is becoming the part 

of family such as: father, mother, son, grandparents, brother, sister, and so on. 

Second is the “social titles” which consists of a list of terms that is used to 

address people according to their age and gender, profession, and etc. Third is 

the “endearment terms”. These terms are about dropping the first or last 

syllables of the person names or titles to make it shorten than usual, for 

example in the movie: a person named Surya is addressed as “Sur” by 

dropping the last syllable “-ya”. Other example is coming from a woman 

named Menuk, she is addressed as “Nuk” by dropping the first syllable “Me-

”. The forth is the “names”, it consists some terms to address person by full 

name, surname, and nickname (positive and negative). The examples are 

someone can call a person by only using their surname or they are addressed 

by a term which is derived from his profession. However, in this term, it also 

included a term that is used to mock, insult, and make funny towards the 

addressee, such as: addressing people by saying the word “Chinese” (negative 
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nicknames by race) towards them. The last is Zero address terms. This term is 

explained as a term which is used by a person to address other people without 

saying any names and terms. 

In the use of each kinds of terms of address, the writer finds, there are 

nine factors do influence the use of address system in Tanda Tanya movie. 

Those factors are particular occasion, sex (gender), age, race, social status or 

rank, family relationship, occupational hierarchy, transactional status, and 

degree of intimacy. From these factors, it reveals there are some conditions 

where a person uses many kinds of terms of address to a different people. One 

of the examples is found in the movie when a person uses kinship terms only 

towards his/her family. From this example, it tells that the factors do 

influence the use of kinship terms are family relationship, sex, age, degree of 

intimacy and race. The other factors which are not listed are as the examples 

where those are not giving much influence in the use of kinship terms e.g., 

social status or rank, occupational hierarchy, transactional status, and 

particular occasion. This example also happen to the other kinds of terms of 

address, such as: social titles, endearment terms, names, and zero address 

terms, but with different factors for every kinds of these terms. 

Thus, in the study of address system, there are several factors make the 

terms easier to be classified according to each kinds of address terms features. 

However, in doing this study, the writer finds some obstacle in classifying 

one of those terms. According to the writer, there is a terms that still need to 

get more thoughtful in detecting and analyzing within some utterances, this is 
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zero address terms. The writer hopes, there is a study can give more clearly 

and specifically about the use of address terms, especially for zero address 

terms someday. 

 

5.2. Suggestion 

 

Terms of address are collection of terms that has an objective to refer 

someone inside the user’s utterances. By addressing someone, it can be easier 

to mention the people who are to be our interlocutor or in the topic of our 

conversation. However, in the use of the terms of address, there are terms 

called positive and negative nicknames. The use and the purpose of each of 

these terms are differently. The most term that should be carefully in the 

usage is the negative terms. This term has factors to insult, taunt, and mock 

towards the addressee and these can provoke their anger. Thus, it is best to 

not use this terms to address our friends, or someone we love, especially 

family. First and foremost is to not use it towards our parents, especially, our 

mother; because as a Moslem, we know that God forbids us to do something 

bad towards our mother, even saying “ah” to her. 

Hopefully, by knowing the content of this study, it could give more 

information and understanding through the study of terms of address. 

Moreover, it could help in describing and showing a lot of features of the 

terms of address that are being used. As addition, this study would helpful for 

the reader or those who want to conduct a research in a same practice 

someday and can more enrich the study of address because this research still 

far from perfection. 


