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CHAPTER III 

METHOD OF THE STUDY 

 
In this chapter the writer will explain the way she gather, classifying, and 

analyzing the data use in this research, she will divide this chapter into four 

they are approach of the study, instrument, data, and data source, data 

collection and data analysis.  

 
3.1 Research Design 

In conducting this research, descriptive qualitative method was used. 

Qualitative research was taken because this research concerns the 

characteristics of qualitative research, such as natural setting, human 

instrument, inductive data analysis, descriptive discussion and focus more on 

process than the result (Moleong, 2000: 4). Another reason to apply 

qualitative research design because the result of this research was designed 

from the process of finding social phenomena, discussing, analyzing which 

occurs naturally; it means the research did not do in laboratory and dealt with 

numbers or statistics as the tools in analyzing the data (Bodgan, 1998: 69 as 

cited in Daniah, 2008: 38). In this research, the data collected in the form of 

words and sentences that consist of apology strategies that are used by male 

and female characters in their conversations and those words are analyzed 

based on theory of apology strategies proposed by Cohen and Olshtain. The 

reason for choosing this theory because this theory briefly presents direct 
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apology such as apologize, be sorry, excuse, etc or it can be done indirectly by 

taking on responsibility or giving explanation. 

The purpose of this study was to obtain detail description and 

understanding of how apology strategies were used by male and female 

characters in Knowing film, and What are kinds of offense that motivate the 

character to deliver their apologies, this analyze was used Cohen and 

Olshtain's theory. This study used qualitative research because of some 

characteristics. First, the data in the form of words or utterances of male and 

female characters. Second, this study uses human instrument: Third, the 

purpose of this study was to get understanding and deep information on how 

apology strategies used by male and female characters of Knowing film. The 

researcher herself as the primary instrument for data collection and data 

analysis. 

  
3.2 Instrument 

One of the major characteristics that distinguish qualitative research from 

others was the method used to collect and analyze the data. In this study, the 

investigator was the primary instrument for gathering data (Arikunto in 

Daniah, 2008: 39). She defined instrument as a tool or a means that the 

researcher used to collect the data. The data was analyzed based on the theory 

applied. 
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3.3 Data and Data Source 

The data of this research was taken from the conversations that are spoken 

by male and female 

found apology utterances which were involved from the beginning up to the 

end of the dialogues that can be analyzed using by Olshtain and Cohen theory 

of apology strategies particularly the kinds of apology strategy and the type of 

degree of offence. The data used by the writer taken from utterances, words, 

sentences, and phrase that contains apology strategies and degree of offence 

expresses by the male and female characters. 

The data of the research was taken from the verbal and nonverbal apology 

expressions. The verbal was the apology that utterances by the characters. 

Then, nonverbal expression were the expressions which shown by the speaker 

to support their apology. They are body language, facial expression, smile, 

eye contact, and touching. The intonations in expressing apology also used to 

support the data.  

 
3.3 Data collection 

All of the data were collected from utterances produced by male and 

female characters in Knowing film. The researcher applied several procedures 

to collect the data. First of all, the researcher watched CD of the Knowing 

Film for several times and made some notes about the use of apology used by 

male and female characters in the film. In making notes, the researcher wrote 

every single word uttered by every actor and actress from each scene. Then, 
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the researcher carefully read the script of conversation of Knowing film 

several times to understand what the story was about. 

1. Watching  the    for several  times  by using  a set of  DVD 

player and television, and looking the utterance of apology expression that 

 

2.  Finding the transcript of the movie from the internet. 

3. Transcribing the dialogues containing apology expressions from the film 

as the data 

 
3.4 Data Analysis 

The data obtained from utterances of male and female characters in 

then analyzed using the theory of apology strategy by Cohen 

and Olshtain . Several steps were employed to analyze the data: 

1. Finding and explaining the context of the utterances of the apology 

expression used by  the  characters of  film in table of apology 

strategies an degree of offence in order to understand what the speaker's 

utterances; 

 
The Apology Strategies And Degree Of Offence  Used In 

And Female Characters 

 

No 

        

         Apology Strategies  

Utterance Degree Of Offence 

M F SERIOUS SLIGHT 

M F M  F 

1 An expression of apology       
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1. An expression of regret 2 - 1 - 1 - 

2. An offer of apology       

3. A request forgiveness        

2 An explanation or account of the situation       

3 An acknowledgment responsibility       

1. Accepting the blame       

2. Expressing self deficiency       

 3. Justifying the hearer       

4. Expressing lack of intent       

5. Expression of embarrassment       

6. Self-dispraise       

7. Refusal to acknowledgment guilt       

4 An offer of repair       

5 A promise forbearance       

 

2. Identifying and describing the utterance based on the category of apology 

strategies.  

3. Identifying and describing the utterance based on the category of degree of 

offence.  
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4. Giving code in each datum. To make easier the classification and the 

analysis of the data, the researcher gives some codes in the data. 

5. Discussing and analyzing the data use3d the theory of apology strategies 

and degree of offence. 

6.  Making conclusion based on the results of the data analysis to answer 

research problem. 


