
xi 
 

 

DAFTAR ISI 

 

HALAMAN JUDUL  .......................................................................  i 

HALAMAN PERSETUJUAN .........................................................  ii 

HALAMAN PENGESAHAN ..........................................................  iii 

PERNYATAAN KEORISINILAN SKRIPSI ................... ..............  iv 

HALAMAN MOTTO  .....................................................................  v 

HALAMAN PERSEMBAHAN .......................................................  vi 

KATA PENGANTAR ......................................................................  vii 

ABSTRAK ........................................................................................  x 

DAFTAR ISI  ...................................................................................  xi 

DAFTAR TABEL  ...........................................................................   xiii 

DAFTAR GAMBAR ........................................................................  xiv 

DAFTAR LAMPIRAN  ...................................................................  xv 

BAB  I  PENDAHULUAN ...............................................................  1 

A. Latar belakang  .........................................................................  1 

B. Rumusan Masalah  ...................................................................  7 

C. Keaslian Penelitian  ..................................................................  7 

D. Tujuan Penelitian  ....................................................................  12 

E. Manfaat Penelitian  ...................................................................  13 

F. Sistematematika Pembahasan ..................................................  14 

BAB II  KAJIAN PUSTAKA  .........................................................  16 

A. Job Performance ........................................................................  16 

1. Pengertian Job Performance ...................................................   16 

2. Dimensi Job Performance .......................................................  18 

2.1.  Task Performance ............................................................  19 

2.2.  Contextual Performance ...................................................  20 

3. Komponen Job Performance ...................................................  22 

4. Faktor-Faktor Yang Mempengaruhi Job Performance.............  23 

5. Pengukuran Job Performance .................................................  23 

 

This PDF file is Created by trial version of Quick PDF Converter Suite.
Please use purchased version to remove this message.
This PDF file is Created by trial version of Quick PDF Converter Suite.
Please use purchased version to remove this message.



xii  

 

 

 

B. Psychological Capital .................................................................  25 

1. Pengertian Psychological Capital  ...........................................  25 

2. Dimensi Psychological Capital  ..............................................  25 

2.1. Self-efficacy .....................................................................  25 

2.2. Hope (The Will And The Way) .........................................  27 

2.3. Optimisme (Optimism) ....................................................  29 

2.4. Resiliency ........................................................................  31 

3. Psychological Capital Sebagai Konstruk Yang Berbeda ..........  32 

C. Hubungan Psychological Capital dengan Job Performance .....  33 

D. Kerangka Teoritik  ...................................................................  40 

E. Hipotesis  ...................................................................................  42 

BAB III METODE PENELITIAN  ........................ .........................  43 

A. Rancangan Penelitian  ..............................................................  43 

B. Identifikasi Variabel  ................................................................  44 

C. Defenisi Operasional Variabel .................................................  44 

D. Populasi, Sampel dan Teknik Sampling  .................................  46 

E. Instrumen Penelitian  ...............................................................  48 

F. Analisis Data  ............................................................................  61 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ............ ............  65 

A. Hasil Penelitian  ........................................................................  65 

1. Persiapan dan Pelaksanaan Penelitian  ....................................  65 

2. Deskripsi Hasil Penelitian  ......................................................  68 

B. Pengujian Hipotesis  .................................................................  78 

C. Pembahasan  .............................................................................  81 

BAB V PENUTUP ..................................................................................  85 

A. Kesimpulan  ..............................................................................  85 

B. Saran  ........................................................................................  85 

DAFTAR PUSTAKA .............................................................................  87 

LAMPIRAN  ..........................................................................................  91 

 

 

 

This PDF file is Created by trial version of Quick PDF Converter Suite.
Please use purchased version to remove this message.
This PDF file is Created by trial version of Quick PDF Converter Suite.
Please use purchased version to remove this message.



xiii  

 

 

DAFTAR TABEL 

 

Tabel 3.1.  Skor Skala Likert .................................................................  49 

Tabel 3.2.  Blueprint Skala Job Performance .........................................  51 

Tabel 3.3.  Sebaran Item Valid dan Gugur Skala Job Performance ....  53 

Tabel 3.4.  Blueprint Psychological Capital ............................................  56 

Tabel 3.5.  Sebaran Item Valid dan Gugur Skala PsyCap ....................  58 

Tabel 3.7.  Uji Linieritas ........................................................................  63 

Tabel 4.1.  Uji Reliabilitas ......................................................................  74 

Tabel 4.2.  Uji Normalitas Data .............................................................  75 

Tabel 4.3.  Statistik Deskriptif ...............................................................  75 

Tabel 4.4.  Kategori Responden Berdasarkan Skor Skala ...................  77 

Tabel 4.5.  Pengujian Hipotesis..............................................................  78 

Tabel 4.6.  Hasil Analisis Regresi Sederhana ........................................  80 

Tabel 4.7.  Koefisien Determinasi ..........................................................  81 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This PDF file is Created by trial version of Quick PDF Converter Suite.
Please use purchased version to remove this message.
This PDF file is Created by trial version of Quick PDF Converter Suite.
Please use purchased version to remove this message.



xiv 

 

 

 

DAFTAR GAMBAR 

 

Gambar 4.1.  Persentase Jenis Kelamin Responden .............................  69 

Gambar 4.2.  Persentase Status Karyawan Responden ........................  70 

Gambar 4.3.  Masa Kerja Resoponden .................................................  71 

Gambar 4.4.  Usia Responden ...............................................................  72 

  

This PDF file is Created by trial version of Quick PDF Converter Suite.
Please use purchased version to remove this message.
This PDF file is Created by trial version of Quick PDF Converter Suite.
Please use purchased version to remove this message.



xv 

 

 

DAFTAR LAMPIRAN 

 

Psychological Capital Questionaire ........................................................  93 

Skala Job Performance ...........................................................................  98 

Tabulasi Data Mentah Aitem Psychological Capital .............................  101 

Tabulasi Data Skor Psychological Capital .............................................  105 

Tabulasi Skor Job Performance .............................................................  109 

Hasil Uji Validitas Aitem Job Performance ...........................................  111 

Hasil Uji Validitas Aitem Psychological Capital ....................................  113 

Reliabilitas Alpha Job Performance ......................................................  117 

Reliabilita Alpha Psychological Capital .................................................  118 

Data Skor Psychological Capital Yang Valid ........................................  119 

Data Skor Job Performance Yang Valid................................................  123 

Uji Normalitas ........................................................................................  127 

Uji Linieritas ..........................................................................................  130 

Hasil Analisis Regresi Linier Sederhana ...............................................  132 

Surat Izin Penelitian ..............................................................................  134 

Surat Keterangan Penelitian .................................................................  135 

Kartu Konsultasi Skripsi .......................................................................  136 

Berita Acara Ujian Skripsi ....................................................................  137 

 

 

 

 

 

 

 

This PDF file is Created by trial version of Quick PDF Converter Suite.
Please use purchased version to remove this message.
This PDF file is Created by trial version of Quick PDF Converter Suite.
Please use purchased version to remove this message.




