CHAPTER YV

CONCLUSION AND SUGGESTION

5.1 Conclusion

The writer used Testimony in Dian Sidoarjo as the object of this study
because the utterances in this testimony used beautiful words. Likes choice of
words which seduce, although disobey Cooperative Principle. Sometimes the
utterance is excessive and each of sentences did not relate so, the words in
testimony can be close to flouting maxims. Based on the findings above, the
writer concluded this study based on the formulated research problems. First,
testimony in Dian Sidoarjo flouted all the maxims; flouting maxim of quality,
flouting maxim of quantity, flouting maxim of manner and flouting maxim of
relation. There were 30 utterances containing flouting maxims, which maxim of
quantity took the dominance as shown in 14 utterances, whille there are 7
utterances flouting maxim of quality, 3 utterances flouting maxim of manner and
6 utterances flouting maxim of relation. Mostly, the utterances are produced by

Dian.

Second, the way of maxims were flouted testimony in Dian Sidoarjo has
been classified in the findings. It has been showed if there were two ways of

flouting maxim of quantity they were less informatioan in 4 utterances and much

information in 10 utterances. Then, the way flouting maxim of quality was done
by said in lack adequate evidence and said as true in 7 utterances. While, the way

flouting maxim of manner was done by said unclear, ambiguity and difficult to
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understand the reader, it has showed 3 utterances. The last, there were two ways
of flouting maxim of relation, it was produced by change the topic conversation

and gave unnecessary

Third, there were some reasons of testimony in Dian Sidoarjo flouted
maxims; to help the customer understand more about the products, to convey the
feeling, to make sure the reader about the product, to make the customer curious

with the product and to promote the product.

The writer also put some verses and hadits to be additional information in
flouting maxim of quality. The writer providesit, in order to know the prohibition
of said untrue according to Islamic law. The writer expected to the reader can take
the wisdom from those additional information. So that, the speaker are expected to
avoid flouting maxim of quality. The writer has not found another invention
which can be related with another flouting maxims. Thereby, the further
researchers hoped to add some information which related another maxims in order

to help the speaker avoid flouting maximsin every conversation.

5.2 Suggestion

The writer expects the reader and the next researchers can understand
more about Cooperative principle by Grice theory. It means that the writer wanted
to the reader can understand how to interact with one another in the right way and

how to make the conversation to be successful. This study also hopes to the reader
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and the further researchers to do research about Cooperative Principle in the new

object, which has not been investigated by the previous researchers.

The study about flouting maxim of conversation will remain as interesting
discussion because some of speaker do not know how people normally behave in
conversation. So that, Grice’s maxim becomes recommended for the next
researchers to relate the study with those case. The writer also suggests to relate
the study with some previous researchers that have similar area to compare the

different topic, although the focus of the study is different.
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