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ABSTRACT

Wiranda, E. R. (2022). An Analysis of Turn Taking on Podcast by Zaonh Show
English Literature Department, UIN Sunan Ampel Surabaya. s&dvi
Endratno Pilih Swasono, M.Pd.

Keywords: turn taking, podcast, Zach Sang Show

This thesis investigates types of turn taking strategieshystie hostco-host,
and guest star in podcast show and discovers the fumdtiom taking in podcast.
This research has two questions to answer (1) What kindsrotfetking are mostly
used in conversation of Zach Sang Show podcast? (2) Mfi@ion of turn takig
used in conversation of Zach Sang Show?

This research uses descriptive qualitative method to cleadlgystematically
describe turn taking strategies in Zach Sang Show podcast usesthyo-host,
and guest star. Data was collected by downloading transcrigtskoZefanya
interview on Zach Sang Show podcast. The transcriptiontiaas analyzed by
identifying various kinds of turn taking strategies in the appate text. The
investigation is continued by discovering the functionushttaking contained in
the podcast show.

Referring to the results of this present research tieatasearcher has done,
this research shows that there are totally 35 data are fdbeanost dominant data
is taking over and the least is overlapping. It is dominayeiéking over is because
the guest star talks more than the hosts. The resgarghcludes that turn taking
strategies are important in launching in conversatiocaime the existence of turn
taking strategies can make the conversation flows well.

Vi



ABSTRAK

Wiranda, E. R. (2022). Analisis Pengambilan Giliran Berbicara pada podcast oleh
Zach Sang Show. Program Studi Sastra Inggris, UIN Sunan Arapsh&y/a.
Pembimbing: Endratno Pilih Swasono, M.Pd.

Kata Kunci: pengambilan giliran, podcast, Zach Sang Show

Tesis ini menyelidiki jenis-jenis strategi pengambilan @iilyang digunakan
oleh pembawa acara, serta bintang tamu dalam acara podeastedamukan
fungsi pengambilan giliran dalam podcast. Penelitian ini dildndiua masalah
yang harus dipecahkan (1) Jenis pengambilan giliran apa yding panyak
digunakan dalam percakapan podcast Zach Sang Show? (2) Apgai fun
pengambilan giliran yang digunakan dalam percakapan ZachSeow?

Penelitian ini  menggunakan metode kualitatif deskriptif — untuk
mendeskripsikan secara jelas dan sistematis strategi peiteyargiliran dalam
podcast Zach Sang Show yang digunakan oleh pembawa acaratdag ibamu.
Data dikumpulkan dengan mengunduh transkrip wawancara Niki Zefdnya
podcast Zach Sang Show. Transkripsi tersebut kemudian diandkingan
mengidentifikasi berbagai macam strategi pengambilaragilitalam teks yang
sesuai. Penyelidikan dilanjutkan dengan menemukan fungsi peigamiiran
yang terdapat dalam acara podcast tersebut.

Mengacu pada hasil penelitian yang telah peneliti lakukan, panelni
menunjukkan bahwa terdapat 35 data yang telah ditemukan. Datgptmg
dominan adalah mengambil alih dan yang paling sedikit adatapang tindih.
Didominasi dengan mengambil alih adalah karena bintang tatigder lebih dari
tuan rumah. Peneliti menyimpulkan bahwa strategi bergiliramtinge dalam
melancarkan percakapan, karena dengan adanya strateljicdedgipat membuat
percakapan mengalir dengan baik.
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CHAPTER |

INTRODUCTION

1.1Background of the study

Human as a social creature needs a media to commuregeate other.
Therefore, human also needs media to communicate agdage is the media.
Language also makes us easier to communicate. Wardhaugh (2006tgtes that

Language is what a particular member of society speaks.

According to Kreidler (1998, p. 19), language as a utility taa be used for
creating an interaction and allow us to communicate witkrgbeople in our daily
activity wherever we are, such as in public place, aitutisin include education
or not, tourism object, family, etc. Languagea system of communication in
speech and written by people of a particularly country asol e@dmmunication
between two people or more occurs because of language. gangused not only
to communicate between people but atembeused for conveying ideas, feelings,
thoughts, concepts, etc. Linguistic.is study.of language targtructure and it is
divided into several sub-fields:of science, includingnaetics, phonology, syntax,
pragmatics morphology, semiotics, discourse analys$isy tannot be separated

from each other.

The meaning of verbal language itself is conversatiomv@sation means
how the way we as human build social relationships betwa®other By
understanding the meaning of conversation, human are ablewo tetognize and

identify the character of each other. Normally, conu@saonsists of two or more



people. It cannot be called conversation if the conversatiosist of a person. We
can conclude that conversation is two or more people whioedateraction of each

other to get and exchange information.

People have conversation anywhere and everywhere asvirgy They do
conversation when they need to communicate. Such a catiogr among student
and teacher, the interaction among father and daughierinteraction among
patient and doctor, also the interaction among guest astdrhtalk show. Instead
of the conversation is used to communicate, the ceatien can be analysedq b
using Conversation Analysis. According to White (2018), comgens analysis is
the specific of microanalysis of talk in interaction peovide insight into the
structures of action. Among the various sub-disciplingsragmatics, turn taking

is the one that researchers pay attention to.

Turn taking is the way how the speaker manages the converflatvs well.
It begins when the first speaker takes the turn to spedy,fasbther one who also
known as the second speaker has a chance to speak wifiest Ef!lmaker ends the
conversationSantander and Amaia (2013) stated a basic form of convensatio
switchover speaking from current speaker to next speaketransition place, or
competition spaces. So that the conversation reachgsat, to study about turn
taking strategies is necessary. According to Jacob L., ey taking strategies
divide into three types. Those are taking the turn (etartip, taking over,

interruption, overlapping), holding the turn and yielding tine.



Podcast is a program consists of several people who dslbassa topicThe
term podcast is derived from compound word of ipod and broadaaktagt is an
audio recording of the conversationalists (people speakitiggiaudio) discussing
in a particular topic. It can be concluded that podcast eaneard at any time,
unlike radio which can only be listened at certain times ragdilated by the

broadcaster.

From 5 previous studies researcher conducted, most of psesiadies are
using the same data. The data they are using are tefepreigram, such as debate
television talk show and interview talk show. Other prevgtusies are also using
movie script and cowrrsation on the researcher’s class. As well as research
conducted by Mustofa, 2010 analyzes debate talk show on TVw@iuh the
speech event has the characteristics, discoveringa@dpairs in data of his
research, occuring the difference in the conversatioch as interruption and
overlaps. It is also happened in research by Lestari, 2008 o®vie scriptin
“The Kingdom” which movie script is uncommon, has a difficulty levetialso
numbers of violation over maxim of relation. Besidest,tmsear‘ch from Yoriza,
2008 analyzes conversation of overlaps in talk show, ceatien with Michael
Eisner which finding overlapping sentences in conversatiahwere included in
overlaps. Furthermore, research from Jufadri, 2018 analyzaddking strategies
used by David Beckham and the host in Google talk show whicksstiat there
are totally 25 data are found in his research, the mostnaminilata is yielding the
turn and the least are starting up and holding the turnr @bearch from Yunita,

2019 analyzes an analysis of turn taking strategies on Emtdisdrtment student



at IAIN Bengkulu which finding 3 patterns of turn taking used by teaehed
students in English education, they are taking the tuatesfy, holding the turn and
yielding the turn. The hypothesis that was initiated by rebealis complete, who
argues the reason most of previous reseaire using television program is because
television program is easy to find, we only need to turnhentélevision and

analyzes the conversation that were made by the partisipant

Many previous research used television program as thejrydtdey analyze
turn taking using difference theory, which means telemipimgram is too common
to be analyzed. Nowadays, current generation are rarelatich the television,
many people prefer to watch platforms such as youtube,xnatid spotify
Therefore, the researcher is interested to analydegsb as the data. Moreover,
podcast has many variations of content, more enjoyalle \tisual content, also
flexible, because of podcast is convenient to listen wiesrand wherever we want.
People do not have to turn on the television and waitinthéotelevision shows at

certain hours. So, podcast has their own interestsifannials.

In this research, the researcher uses Zach Sang Skioagpavith a singer Niki
Zefanya as the data of this research which is taken Yroutube channel of Zach

Sang Show Kttps://youtu.be/SKOQVZGWOH2E The video was published 7 of

September 2019n other side, the conversation among the host andAdiianya

as a guest star is naturally done without scenario. Tie ¢d conversation talks
about music and life experience of Niki Zefanya, also knawrone of the best
Indonesia singer. It can be seen, the conversatiohaksthe power to control the

program and bring the podcasiorder to get the program’s goal.


https://youtu.be/Sk9VZGWOHzE

1.2 Statement of Problems
1. What kinds of turn taking are mostly used in conwgwsaof Zach Sang Show
podcast?

2. What function of the turn taking used in the conversatiofach Sang Show?

1.3 Significance of Study

It is expected that this study gives theoretically andtjgadly advantages for
the readers and the next researchers. Theoretidadlyesearcher gives a scientific
description about how turn taking operates in podcast prodPeactically, this
study provides many information about turn taking which églusy host and guest
starin conversation. It can be an additional reference owladge for readers in

understanding of conversational analysis and turn taking @isaly

1.4 Scope and Limitation of Study

The scope of this study belongs to Pragmatic area. As 20R6( p. 112)
states, pragmatic is the study of what speaker means sibievineaning and how
we organize what is meant, even it is not said or wrifée. resegrcher focuses on
turn taking analysis in conversation which are taken ff@oh Sang Show. The
researcher analyzes types of turn taking and the process lba Jacob L. Méy
theory. The focus of this research is pointed turn tpktrategies which is used by

the host and guest. The researcher uses the utteranods avhi spoken by

participants in Zach Sang Show.



1.5 Definition of Key Terms

Turn taking is having a control of the conversation and attempt to getthe

Podcastis a sort of digital media, typically audio, availabiea series of episodes

or elements and is streamed or downloaded by top usernavertérnet.



CHAPTER I

REVIEW OF LITERATURE

2.1  Conversational Analysis

Conversational Analysis is analysis of spoken interac@cording to
Woffit (2005, p. 27), Conversational Analysis clarified agwady of talk where it
Is interpreted as the systematic analysis of talk produrcedery day situation of
human interaction. Reay (1998, p,) Sflated‘a technique which is developed for
looking and exploring spoken language is Conversation Aisdlys other words,
conversational analysis is an approach to analyse spaiguralge that is possible
to find common visible rules and procedures by which participangnize and
manage their conversation behaviour such as who isisgeadxt, when and how

they are speaking.

Mey (2001, p. 13pnotes of conversational analysis, the mechanisms
specifying people’s use of the language in a broad, open conversational settings
are explored: who holds theiright to'speak, called turnydurad kind of rules are
taking, yielding or halding the floor, what makes a spegifimt in the
conversation particularly suitable for a turn and soQuitting (2002, p. 24) states
that conversational analysis is studying how the way speaker dictates the

type of answer expected and that speaker take turns wheintidct.

Conversation analysis investigates the various mechatisindetermine
how people carry on a conversation, including: who holdsighé to speak (often

referred to as the 'floor’); what kinds of rules existtéking, yielding, or holding



the 'floor'; what makes a particular point in the cosaBon particularly
Appropriate for a 'turn’; and so on. Many people have dpegdlan understanding
of this through conversation analysis, and they havedidsovered a set of
techniques for describing and explaining the mechanism obtieecsation. i
other words, conversation analysis is a minimalist apjproapable of producing

only hypotheses to explain the phenomenon under investgatio

As a result, conversation analysis is used to compret@ndalk is
structured in a social setting. It focuses on conversaietween two or more
participants who take turns. When the first speaker spedielihe next speaker,
the turn begins. The first speaker creates or maintaunsdor the next speaker
in this case. The next speaker must then comprehendkerseaase of the first
speaker's intent. Thus, conversation analysis is useddordee how participants

understand and respond to one another during their turns &irgpea

2.2 Turn Taking

Cutting (2002, p. 29) explains that cooperation in convers‘iﬂimanaged by
all participants through turn-taking. Furthermore, he @rglthat in most
cultures, only one person speaks at a time, and theheariakes over. Yule
(1996, p. 72) explains that there is a scarce commodligdcfloor which can be
defined as the right to speak. A turn is when you have @aotta scarce

commodity at any time. Anyone can attempt to gain coitrahy situation where

control is not predetermined. This is known as turn-taking.



Almost every culture has its own ideas about how long akspeshould hold the
floor and how they should indicate that they haveskiad and that another
speaker can take the floor. One of the fundamental ddictsnversation is that

speakers and listeners switch roles in order to begakspe

There are two people or more that are do the interactionmunicate each
other and only one of them who talks at that time.rtteoto run the conversation
well, the participants who do the conversation have to kmben they speak and
when they listen. Turn means a shift in the way of geaking flow that is
characteristic of normal conversation. According to Y@ROG, p. 127)turn is
having the control of conversation or floor and try totgetturn is called turn
taking. Jacob L. Mey (2001, p. 13®efines a central feature of conversation is
that exactly one person, at least one and no moreott@rtalks at the time. Turn
taking, as defined above, is the changing of the roldseaspeaker and the
listener. It starts with the first speaker speaking, ey thy to keep their turn or
give the next speaker a chance to speak. When thesthiagnto say, the turn
taking stops. Turntaking mechanism:system consists ex ﬂmsié strategies:

Taking the turnHolding the turn, and Yielding the turn.

2.2.1 Taking the Turn

The speakers have the initiative to begin speak or bratptiic to be
discussed in the conversation when the conversatiamade must be
cooperative between speaker and listener. So, it will tfakeonversation runs
well. The listener who give cament or answer or response to the current’s

speaker questions are called taking the floor. In othedsydaking the floor is the



listener take a turn to speak when the speaker is finisheesTof taking the floor

are:

2.2.1.1 Starting Up

Starting up means that the beginning of the conversatlmere must be
someone who starts to talk the conversation firstly todn be done by hesitant
start and clean start. Hesitant start means someoneoilesve enough
preparation to begin the conversati@tean start is someone who have good

preparation to start the conversation and ready to Ispgiak. For example:

PM: “I switch to the more glamorous Avalon Club in Hollywood. |
found somebody even more glamorous than Rob Lowe. And that
is Bruno Mars. Bruno, welcome”

BM: “(.) Good to be here.

In this data, Piers Morgan as a host is the first speake starts the program
with clear start by giving a praise to the guest staihsguest feels happy and
proud to be in that program. Piers Morgan gives the tuBrioo Mars with a
greeting such as welcome. Bruno Mars takes the turn wéitehée start, it is
signified with pause or silent (.) for.a moment befarsweering the host because
Bruno Mars seems nervous and he does not have good praparathis case,
the beginning of the conversation is one of simpleghtiw category. The host

gives a praise and asking to the guest by sayngno Welcome’ followed by

smile and good mannered.



2.2.1.2 Taking Over

According to Jacob L Mey (2001, p. 134) states that takieg means that
someone takes a turn from the speaker to give a responditpreaious speaker.
This may have done directly, for the purpose of allottiregright to speak to
another conversationalist of his or her choice. Inrollzed, taking over is when
someone takes a turn to begin speak from the previous speajee a respond
It may be done directly, for the purpose of giving the righépeak to another

speaker of his or her choice. For example:

DB: “So I’'m going to continue to enjoy playing soccer here, e::m and my
family will continue to enjoy it|”

H: “= Well, speaking of, kind of way from the Galaxy, | saw when you
came in 2007, you made a very public statement that you dviante
help grow the game of soccer in the U.S., can you thilteabit about
how that’s going and some areas around growing the game tere?

DB: “well that’s the thing. It’s one of the reason why I came to this
country”

In this dataDavid Beckham tells that he’s enjoying play soccer in the U.S
and decides to continue his career as a football playbeiGalaxy, his family
also enjoy to live in this countryfhe researcher points that in'the end of his
statement above David Beckham has already finishedlkisytaising falling
intonation (}). The host also takes the turn by saytgll”. It can be seen in the
utterance that the host tries to give a turn by askiag you talk a little bit about
how that’s going and some areas around growing the game here?” and it makes
DB spontaneously take his turn by sayiiwg:ll that’s the thing” to indicates that

he wanted to be football player in the U.S.



2.2.1.3 Interruption

Interruption is when the speakeredmot want to wait until the TRP. This
means takes a turn to speak while the current speaker hHassied the
speaking yet. Mostly, they take the end of a sentencgndysthat the turn is

possibly completeFor example:

BM: “I definitely don’t plead guilty to being a heartthrob. I don’t think
my friends will ever let me sathat I’'m a //”

PM: “/l Some mornings you look in the mirrot”

BM: “And I say, yeah, you are the most beautiful man I’ve ever seen. But
that’s just me, Piers.”

In this data, Interruption is used in this strategy bysHorgan to take the
floor which is signed by *“//”’. Bruno Mars does not finish the speaking after he
tells about facing the heartthrob, Piers Morgan taketutnebefore Bruno Mars
takes on TRP (Transition Relevance Pla¥éllen Bruno Mars said ‘That I’'m
a...” means that he is still thinking to carry on the speaking but Riéosgan
takes the floor without waiting TRE Piers Morgan did the interruption when
Bruno Mars was speaking. Bruno Mars continue speakingl%fr&t“es; Morgan

speaks, it makes the conversation still informative.
2.2.1.4 Overlaps

Overlaps means that when the participants talk in atbigether. Richards
(2000) states four strategies in taking the floor in aversation by using facial or
other gestures to indicate when a participant want to take ausing

interjections such as “Mm-hmm,”, Yeah and rising intonation, accepting a turn



offered by another speaker, completing or adding to somethohp\séhe

speaker. For example:

PM: “That’s going really eat away at Rob Lowe. You’re younger.
[You’re better looking]”

BM: “[That’s my goal in life]. Eat your heart out, Mr. Lowe.
[LAUGHTER

In this data, Bruno Mars greeted by Piers Morgan, byhgitim a
compliment as the topic which is being discussed. Ovedegsrs when Bruno
Mars speaks to Piers Morgan before he takes a TRPké&swhem both speaks at
the same time. That is called by Overlaps which is signgdsymbol([]). Bruno
Mars does the overlafg§hat’s my goal in life” as a great appreciation that given

by a host

2.2.2 Holding the Turn

Holding the floor means to continue or carry on talkiagmeone who
holds the conversation has right to bring the conversas well as he or she
wants. Brown and Yule state a strategy in holding the tleat, when a
participant was asked directly by the questioner, the megbnse by English
native speakers is “well, erm, er (in any order) interspersed with pauses”. For

example:

H: “So what role did Victoria and the kids have in decision, in making
this decision?

DB: “=I mean, they have- they have the final answerlt’s as simple as
that.

((laugh))

(0.3)

DB: That sounded wrong But, no, obviously, when you are married,
when you have children, your priorities totally change.



In this data, the topic which is being discussed above ist ébe reason why
David Beckam wants to move to America. The host asking a quéstioavid
Beckham, he explains the most important why he moves tagigenis because of
soccer. He wants to be a part of the soccer growth inridmedavid Beckham
uses silent pause which is signed with symbol (0.3). Silargephere means that
he tries to hold his turn to speak after his first turn. DawdkBam uses silent

pause because he needs time to think before continues dksngpe

2.2.3 Yielding the Turn

Yielding the floor means that give a turn to the next spedkeyield
someone the turn uses a question and statements. Selk&gloff, and Jefferson
state a strategy in yielding the floor that speaker wilbteers to give a turn by
using tag questions. They point out that using a taguesch as “you know?”

is “a generally available ‘exit technique’”. For example:

PM: “If | could take away the money or the woman, which would yo
rather keep? |”

BM: “Definitely'the women, Piers. What kind of guestion'ig2Wahat
is this, a set up? 17

PM: “It’s a good answer.”

In this data, Piers Morgan gives the floor to Brunasvzy
asking a question to him with falling intonation in the ehthe utteranceHe
asksBruno Mars’ life, woman or money that will be chosen. Bruno Mars answers
it that he will choose his woman. Bruno Mars throws a Jmkeaying“what kind

of question is that?”, because Piers Morgan is trying to make him shy and



confused. Bruno Mars takes a turn by statement withniseation in the end of

his utterance and answers it without hesitation.

2.3 Zach Sang Show

Multimedia superstar Zach Sang has a new generation ofHars.a pro at
radio, a former Nickelodeon star, a pop culture andthbowdia addict, and
everyone's closest friend. In 2012, Sang and WYD Media arsivibed One
debuted "Zach Sang and The Gang," a terrestrial radio pnabet was later
renamed "Zach Sang Show" in March 2016. Shelley Rome ddphegrogram
for the 2100, and Jill Gutowitz took her place. Every nigle,ghow is broadcast
live on more than 70 stations in the US and 13 in Canadam@jweity of the
viewers of Sang's program are teens, and it featuredanieg interactive
activities and entertainer interviews. He has played gamié famous people,

such as "Hillary Clinton or Hilary Duff" when Hilary Duffas involved.



CHAPTER IlI

METHODOLOGY

In this chapter, the researcher explains research maikedsn this study. The
researcher provides the sub-chapters, include research,desig collection, and

data analysis.

3.1 Research Design

The researcher used descriptive qualitative metlsdstated by Creswell
(1994), qualitative research is asking the process of undeirsgesocial or human-
based problems building complex and holistic images, ddrrfrom words,
reporting the details of the view of the informant andiedrout in a natural
atmosphere. Descriptive qualitative is suitable for thisareseto analyze turn
taking strategies used by participants in the talk showlaadafind out the reason
why the distribution of taking floors occur between theipi@dnts. This study uses
descriptive qualitative because the data are not presgnthd:form numeral or

percentage, but in the form of,words descriptively

3.2 Data Collection
This part is the explanation of the method used to cdllextdata, it covers
several points, which are research data, data sourcasynments and data

collection techniques.
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3.2.1 Research Data
The data of this research was taken from the host antsgu&ach Sang Show
in the form of utterances. The utterances which are takdy focus on the

interaction between the interviewer and Niki Zefanya gsiest.

3.2.2 Data Source and Subject of the Study
The data source of this research is taken from the ati@dIKI Talks Indigo,
88 rising and Heads in the Clouds II” in “Zach Sang ShowYoutube channel

(https://youtu.be/SkOQVZGWOH2E The video published on September 7, 2019

and takes the duration for about seventy-one (71) minutesfgnseconds.

The subject of the research was Zach Sang as the libBlilarzefanya as the
guest starZach Sang is American radio podcaster and Niki Zefanyadsnesia
singer. Therefore, the researcher decided to choese #s the subject of this
research becausd easy to listen and this podcast program went naturallyutith

scenario.

3.2.3 Data Instrument !
The main'instrument of this research used human instrufie@atresearcher
collected, identified and analysed the data because ineelyed the researcher, in

order to make the process done easily and systematically.


https://youtu.be/Sk9VZGWOHzE

3.3 Data Collection Techniques
1. Searching the video
The researcher looked for the podcast video and alsocti@ngrom

https://www.youtube.conThe researcher chooses the platform because youtube is

a great platform for marketing and has a large audienceieasg.
2. Download the video

The researcher downloaded the video“NiKI Talks Indigo, 88rising and
Head in the Clouds’llon Zach Sang Show Yautiechannel
3. Watching the video

After downloaded the video, the researcher watched the videfulbaseveral
times and checked the scenes which contain in turn takiagder to simplify the
analysis and also to know the utterances in detail.
4. Collecting the data

To find out the utterances which contain in turn taking, tbsearcher
transcribing the video and makes the script of conversataong host and guests
in detail. !
3.4 The technique of Data Analysis
1. Identifying

The researcher identified the utterances of the Zaaly Show podacts, which

contains turn taking. The data was transcribed into uttesanc


https://www.youtube.com/

2. Classifying

After finding the data which have transcribed used to identiy,résearcher
transcribed into utterances. The researcher collestdcclassified each utterance
which included in turn taking.
3. Analyzing

In this process, the researcher will define the resdlteodata which have been
found after passed through the classifying process. Thisgwdcag out the aim
to answer statement of problems by describing, searching asdifging the
utterances that include in turn taking, also to know how tis Histribute in
paragraph form by concerning the conversation betweerahdsjuest in podcast
to analyze datasing Gail Jefferson’ symbol:

3.1 Gail Jafferson’s Symbol

Symbol Meaning

lor?T Arrows Indicates into especially high or low intonatic
1 Double obliques Interruptions
1 Brackets Overlapping
- A dash A cut off i
= Equal'signs No break or. gap i
@) Dot in parentheses Elapsed before time by tenths of second
? Question mark Rising vacal pitch

Colon Indicates prolongation of immediately pri

sound

) Double parentheses  Contain transcriber’s description
0 Empty parentheses  Contain transcriber was unable to get wha

said




4. Drawing Conclusion
This part will be the final process in analyze the dathdasprocess of take a
draw conclusion and this process will draw a conclusion fifzerthree process in

paragraph form.



CHAPTER IV

FINDING AND DISCUSSION

This chapter discusses finding and discussion of the okséHre first, the
research presents the data finding and the analyaisrofaking used by hosts and
guest star in conversation on Zach Sang Show podcast #Adeghermore, the

second is on discussion part.

4.1 Findings

In this part, the researehprovided this sub-chapter to present the result of
this study, to answer the two research questions related teskarch. The first
guestion is about types of turn taking strategies basedmmersation in Zach
Sang Show podcast. The second is about the situation ofdpesshot obey the
rule. The researcher uses turn taking strategies by laddby’s theory during
the analysis, in which the data are categorized imgettypes of turn taking
Taking the turn (Starting Up, Taking Over, Interruption, Ca@ping); Holding
the turn, Yielding the turn. To give an initial overvielwe tresearcher here will
briefly mention that in this research, there are 3®/eosations contain turn taking

strategies.

4.1.1 Taking the Turn
Taking the turn is when someone have initiative torbegeak. It must be a
cooperative between speaker and listener, so there moselspeaker speaks and

the other wait for the turn. This strategy is useful witenparticipant wants to
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take a chance to speak in a conversation. Taking théstdivided into four

types; starting up, taking over, interruption and overlapping.
4.1.1.1 Starting Up

Starting up means that the beginning of the conversatimre must be
someone who starts to talk the conversation firstly aodn be done by
hesitant start and clean start. In this study, theareker discovered two (2)
pieces of data representing starting up of Zach Sang Shiwagto The

following data illustrate the findings.

Datum 1-> 0.00- 0.18

N: “Hey it’s Niki! | was just on the Zach Sang show, we just talked
about... life and Asian as in representation and music and e::mm
ramen and colors and all the things. So stay tuned((laughing))
((Music))

H: “We have a Niki her&!(applause)

N: “Hello, amazing?!

H: “Hello beautiful human

Niki Zefanya is one of Indonesia singer who is able tangermational.
Niki Zefanya was raised by an agency called 88 rising sItqrm&s invited to
Zach Sang Show as a successful singer among the cgersrationin the
piece of conversation of “Hey it’s Niki! | was just on the Zach Sang Show,
we just talked about...” is the beginning of the podcast show in which Niki
Zefanya as the guest star tries to bring the program byraptre show. She
opens the show by providing information that will be talked dutie show.
The information are including her life, Asian as ipnesentation, music,

ramen and colors.



From the data above, can be concluded that the first datumeiuded in
the initial opening session at the sh@ased on Stenstrom's (1994), starting
up refers to the beginning of the conversatioreover, the researcher
believes that the first datum is included in the type atisig up. It can be
seen that Niki opened the podcast show without any doubtnayusness,
also from her expression while she smiles to the camenagdopen the show
and laughs after finish talking. Therefore, Niki usedean start to begin the

conversation.

Datum 2-> 0:25-0:35

Z: “We have Niki here, hang out your stered[Clapping]

N: “Hello Amazing’

Z: “Hello beautiful human, thank you for being here, Dan i lteo |
Let’s not forget him.”

The conversation above is the opening of the Zach Shag $odcast
which introduces Niki to the listeners. After Niki tried tpem the program,
Zach as the host tried to reopen the show and welcomeavitlikthe opening
line "we have Niki here, hang out your stereath raising intqnation 1 while
encouraging his team to clap. Niki, who felt welcomed wadm, responded
with "Hello -- amazing" while smiling sweetly. The word amazing spoken by
Niki refers to the warm welcome she received and alsappé&use given by
Zach and his team. After that, Zach responded to Niki'dl6Hby saying
"Hello beautiful human" referring to Niki who appeared bealtifn his
podcast show. He then continued to thank Niki for being oshuosv with the

phrase "thank you for being here". At the end of this eosation, Zach says

"Dan is here too - let's not forget him" with a falling imaddion. What Zach said



was to explain to the audience that in this podcast tkemet only him and

Niki, but also Dan as the co-host of the show.

From the data above, the researcher discovers ardatenf starting up.
Zach's try to reopen the podcast show after Niki's openirgg latum) was
interrupted by the program's opening video. The host is thesfiemker who
starts the progm with clean start by saying, “We have Niki here” as a greeting

in which indicates the podcast show has started.

4.1.1.2 Taking Over

Taking over is one of the types of taking the turn. Admnaw, taking the
turn is also a part of turn taking strategies. Taking oveans when someone
takes a turn to speak from the previous speaker to give a redpead. be
done directly by giving the right to speak to another spe#kéhis study, the
researcher found ten (10) pieces of data representingtakar in Zach Sang

Show podcast. The following data illustrate the findings.

Datum 3= 0:37-0:42 "

Z: “You're talking about Indonesia that is where you grew up |”

N: “That is indeed where | grew up yé&s.

Z: “What do you learn about music (.) in Indonesia, everything yowkn
today? 1”

N: “Uhmm - yeah, | mean | had a pretty unique upbringing back hkee |
(.) so my mom (.) sang at church and she | just kindexfgip within this
like super musical Christian community everybody like piageisic and
that's kind of it | just like got exposed to music so iWgags been like a
familiar concept to mé.

After Zach takes over the program by opening the show, theaddsco-

host along with the people who are in the shgming applause to Niki before



jumping to the topic that is being discussed. Zach takes migduwask Niki a
guestion, starting with the statement "You're talking abbodonesia that is
where you grew up”, ending with a falling intonatigi o indicate that he is
finished to talk. Then, Niki as the guest star directly takegura by saying

"That is indeed where | grew up yes" followed by a silent pause

In this case, Niki has been waiting for the TRP (itamsrelevant places)
to take her turn to speak. As stated by Jacob L. Mey (200dyersationalist
do not speak all at the same time, they wait for their. tihen, Zach tries to
yield a turn to Niki with a question "What do you learn atbmusic (.) in
Indonesia, everything you know today?" with raising intonatfpnAfter that,
Niki took her turn to answer Zach's question with the state "Emm - yeah,
| mean | had a pretty unique upbringing back home like (.) somam (.) sang
at church and she | just kind of grew up within this like supetical€hristian
community everybody like played music and that's kind ofjutst like got
exposed to music so it's always been like a familiar quirioane.” A statement
stating that she' started learning music ‘because' she V\;amdxddijde)y her

surroundings, from her mother to the musical Christianmanity.

Datum 4> 4:21-4:45

N: “I just feel really grateful that | (.) that | even bathis like platform to
like (.) represent people you knqw

D: “What- why do you think it's been so hard for Asian artists to break
in to America?”

N: “Dude, honestly we could get into that | have | have this questib
the time and honestly | don't have the ansbweiike ...... ”?



In this section, Niki tells about her journey befberoming a singer. h
decided to become a singer because she really loves Dusitg her journey
to becoming a singer, Niki feels that she was lacked aesefssocial
responsibility that comes along with it. Niki continuer hspeaking by
explaining how she feels grateful to have a platfdrat tan introduce Asians

like Niki to the world. Niki also ended her statement witflaling intonation

From the data above, can be concluded that this da&tegarized in
taking over. Dan, as the co-hpgives Niki the opportunity to take over the
conversation by asking a question and saying, "what- why ddhyoki it's
been so hard for Asians artist to break in to America?" id¢iponded to Dan
by taking the opportunity to speak by answering, "Dude, honesttpowld get
into that | have | have this question all the time andekdy | don't have the

answer but like

In this casethe co-host is the first speaker who starts the conversétyon

asking question, then continue with the responses frengulst stars as the

:

next speaker. If the next speaker takes over the catigrsthen it can be said
that it is taking over. So, Both Niki and Dan have takeir turn to speak

clearly.

Datum 5> 8:23-8:46

Z: “Something that is so incrédk and yields so much power |”

N: “Right.”

Z: “- can't exist without having dark glments |”

N: “Absolutely | and that is social media on the internet and likd{t)
hey like now it's brought light t@) us ...”



Niki starts to using hand gestures as she explains to Zacth whows
that she thought a little and tried to speak more carefdfigh, who felt he
understood what Niki meant, tried to clarify clearly. Hedebht Niki does no
really agree with social media making things easier fopleed-urthermore,
with social media, it can actually be a double-edged swswdteone easily
accesses information through social media without kngw¥ia truth. Then, he
also added a statement by saying that something so extragminbgenerates

so much power, cannot exist without the dark element.

In this case, this data is categorized as taking oveantbe seen when
Zach talks about social media can be a double sword-edgeeofde. He
continuespeaking with a statement by saying, “Something that is so incredible
yields so much power”. Therefore, Niki agrees with his statement by saying
that. He keeps speaking on his statement with, “Can’t exist without dark
elements, right?” using falling intonation. It indicates that Zach gaveiMik
turn to speak by giving a "right?" as an agreement thatddikirespond to it.
It can be said as a taking over, because the host gikiea an to respond to
his statement. Niki responded to Zach's statement by takigtie turn to
speakand saying “Absolutely”. Likewise, Niki agrees that social media does
have a bad side but Niki also added a sentence statihgdbial media has

now brought positive things to many people.

Datum 6-> 34:36-34:52

N: “I wrote my first song when | was nine (.) in the fourthdgrgeah that
was very shortly after my mom got me my first guitad & wrote (.) I'm
pretty sure about that song the same day yeah |”

Z: “Pretty cool”



N: “Yeah?
Z: “Look at that (.) the day something real was (.) [Zach cidjppeated’

Before the piece of conversation above occurs, ZsioddaNiki the first
song she wrote. Niki answers the question thoughtfully, shatsadblivious
about the first song she wrote was about. Spetkat the song was in English.
Niki continue talks how she started writing her firshgavhen she was nine
years old. She keeps go on to say that she wrote hesdingtwhen her mother
bought her first guitar. After she explained the stonyloén she wrote her first

song.

From the data above, Niki ends her talking with arfglintonation that
signaled that she was done talking. After that, Zach took tiner by
complimenting Niki after she heard Niki's story by sayitiRyetty cool (.) look
at that the day something real was created.” The comgligieen by Zach
here aims to respond to Niki's story while taking his turthénconversation.

In this case, Zach has made silent pause which is sigb¥iesgmbols (.) and

it follows by Zach’s.applause. It means that Zach gives a signal he finished to
talk, to Niki to take the turn to speak. As stated by Jacdddy (2001), the
natural breaks occuring in every conversation is whegmeaker has to pause
for a breath, runs out of the things to say, and simplyades|his or her
contribution to be finished. It can be said, this data iegmaized as taking
over, becausHBiki wants to give Zach a turn by using falling intonation, which
can be indicated that Niki wants Zach to respond hesratatt by lowering her

tone



Datum 7-> 48:29-49:00

N: “I’m school Nashville |”

Z: “Also be in Nashvillewhich is one of the writing capitals of wor|d
N: “Exactlyso it's like | really saw no downsides to it like in theibagng
and then I just like lived there and everything closed at 9:00 ....”

This is a conversation where Zach and Niki are talkbmuawhere Niki
went to college. At the beginning of the conversation, B¥glains that she is
now attending school in NashvilleNiki talks her story with a happy
expression, but with a falling intonation. It shows tliet was very happy when
she talks to the host, she attending school in Nash$ite.thinks the school
in Nashville is an achievement. Zach noticed Niki's fallmgmation, he took
his turn by giving the statement "Also be in Nashville whiclone of the
writing capitals of world |-" to give respond to Niki, which explains that
Nashville is famous as a school where there are manyuamaters. After
Zach finished his sentence, Niki immediately took her bhyrdescribing how

her first impression of attending school in Nashville.

In this case, the data above is categorized as tak'rﬂg tivcan be seen
when Niki quickly says that she is attending schodatville, which shows
that she really likes studying there. Niki also usedliadantonation at the end
of the statement indicating that she wants to give tls¢ &durn to respond.

Zach, who knew about it, immediately took his turn to respoinis statement.

Datum 8-> 51:14-51:44

N: “l didn't really like (.) think about like I - | never thoughtt | would
have to like have this big conversation with my parents like later or
something but it just kind of like really put me (.) yeaud gust this place
where [ just like have to decide |”

Z: “You have to address it’



N: “Yeal?’

Z: “How do you convince your dad that leaving school is the righg®
N: “Dude it was like it took a long time so that was the firgtnghcall and
that was a very terrible conversation cuz he was jushbkenderstanding
itand he ...... ”

Before this conversation occurs, Niki was too hard osdieand tried her
best to pay for his education. However, Niki decided to contectather who
lives in Indonesia to pay for her education, she explainatl ghe cannot
depend on his YouTube channel because she feels like YouT uiosvisadled
which can't be predicted. At that time, Niki had a birotible with her parents

when she decided to quit school and continue her music cdyesad.

As explained above, Niki talks that she had a trouble kéttparents when
she decided to quit school and continue to music careercaldro¢his data,
Niki says, "l didn't really like (.) think about like | - emer thought that | would
have to like have this big conversation with my parentd liké later or
something but it just kind of like really put me (.) yeah pstlthis place where
| just like have to decide."” At the end of her statamN'rld‘ uses a falling
intonation which indicateshe has finished to talk. Then the host directly take
his turn to give respond by giving the statement "You baaeldress it", which
ended with a pause to let Niki take her turn. Niki, who wasrewd this,
immediately answered Zach's statement with a simple "yéditer Zach got
Niki's answer, he took his turn and asked Niki a new questidéow"do you

convince your dad that leaving school is the right thingRI'&hswered Zach's

qguestion directly after Zach finished her sentence aitlanswer stating that



convincing her parents, especially her father, was diffittuttan be concluded

that this data is taking over.

Datum 9-> 55:36 -55:54

N: “l was just like oh my god you know but at the same timeo(if) meant
everything like they really flew out from Indo to just likee me in action
like it was it was tight |”

Z: “It's a long flight just to see you?1”

N: “I know right, yeah me, their daughtér.

[Laughing]

Before this conversation occurs, Niki talks she had problwith his
parents, she decided to not continue her education and wardedtiiwue his
music career. Her decision finally paid off, she was beceutcessful in her
music career and it made his parents proud, even thouglidsttecontinue his
education Niki said that her parents were so proud that they beti fiom

Indonesia to America just to see Niki.

As explained above, Niki finally made her parents proud of Imethis
data, Nikisaying, “l was just like oh my god you know but at the same time (.)
no it meant everything like they.really flew out from Indotist jlike see me in
action like it was it was tigtit She ends jher speech with a falling intonation
which indicates that she has finished telling her starthis case, it can be said
that Niki talks her parents were willing to fly direcfipm Indonesia to go
abroad, so they could see their daughter directly. télks the story using
falling intonation at the end of her statement. Itdatiés that she is giving Zach
the opportunity to take his turn to contirlbe conversation and respond to her

story. Zach, knowing this, took his turn by saying "It's a long fligist to see



you 1" supporting Niki's previous statement about her parents goiAgerica
just to see their daughtdt can be seen that the data is categorized as taking

over.

Datum 10> 57:16-57:39

N: “But honestly (.) I'm super Deeping it out right now but whemote
that - that was just me literally spit balling like syllabtex it just made
sense’

Z: “So that's really how these things start along”

N: “Yeah it's just kind of like honestly sometimes it doestaitt out super
deep and then obviously like my goal as a songwriternsatice sure that
there is like some value to what | Say.

This conversation is still related to the previous conviensaif how Niki
started her career as a musician. In the convens@gdore, Niki talks her
journey where she decided to prefer choose her musiercaner her
education. This decision made Niki's parents disappointdd fédils that she
will not make a wrong decision, with full confidence watdsprove to her
parents that her decision is not wrong. Niki also tallaiaber song, indigo.

She clarifies that the indigo song means just like @pt®r of a night sky.

As explained above, Niki talks her song, indigo, Whicr;vsmie her song
by herself. In this data, Niki says, "But honestly {1 super Deeping it out
right now but when | wrote that - that was just me litgrapit balling like
syllables and it just made sense." She tells how shevidein wrote the song
lyrics. She explains that when she writes songs, eveagtjust flows like
syllables and she ends her story with "it just made seAaeh who knew that
Niki was done talking immediately took his turn by adding tBat's really

how these things starfoag |" a statement that supported Niki's previous story



and ended with a falling intonation. After Zach loweredihisnation, Niki
took her turn by agreeing with Zach's statement, she also aslitlech
statement stating that she writes songs with the ainawhg a value that can
be expressed to the music lovers. It can be seen thatatsiscategorized as
taking over, because Niki has already give a turn to .Zaabh notices Niki

directly take his turn to give a respond.

4.1.1.3 Interruption

Interruption is when the speaker does not wait until tR® Ttransition
relevant places). This mean takes a turn to speak whitthent speaker has
not finished the speaking yet. This study discovered nine (8)rdptesenting
interruption in Zach Sang Show podcast. The following datestithte the

findings.

Datum 11-> 1:09-1:22

N: “Yeah but then like there was also like American televitan | was
like exposed to and like Disney Channel and all soa¢hmm //”

Z: “/l like Hannah Montana?’

N: “Oh yeah dude (.) honestly that final episode really kitteti

Niki is talking about how she learned English from Amerioavies like
Disney channel. "Yeah but then like there was also like Aaertelevision
that | was like exposed to and like Disney Channel and allsthat In this
sentence, Niki has not finished speaking but Zach immegiaterrupts Niki's
conversation with "Like Hannah Montana?". The purpose Zath's
interruption was to ascertain what kind of movies Nikickatd when she was

learning English. After Zach's interruption, Niki replieith "Oh yeah dude



honestly that final episode really killed me" which shohat the example of
the movie mentioned by Zach is one of the movies thathd& watched, this
is proven by Niki explaining her feelings about the finatege of the movie

Hannah Montana.

Datum 12> 11:31-12:05

N: “So first of all Indonesia is not an english-speaking agu(d it
everybody speaks bahasa indonesia and so like theh&tct even had
access like an education that where like | was exposed uokiyow
American accent like English like thatfgat's not common//”

Z: </ Normal?”

N: “That's not normail.

Niki is talking about Indonesia not being a country wikemglish is a daily
language. She also explains that people like her who hawgobd fortune to
be able to learn English and master the American asgelhtare unusual.
When Niki said that what happened to her was unusual, Atarinupted Niki's
sentence by usingd/) symbol and saying "Normal?" with a raising intonation.
The purpose of Zach interrupting Niki's sentence was tdyuktt what Nikis
meant by common should be replaced with the word ‘norAf&hr Zach

interrupted her, Niki, who understood the purpose of Zachésrimition,

responded by saying "That's not normal.”

From the data, as explained above, Niki talks to Zachrtbamost all
people in Indonensia can speak English. When Niki talksh Zaddenly
interrupts Niki by giving a respondNormal?” In this case, this data can be
categorized as interruption. Furthermore, the nextkgpaaterrupts the firs

speaker to speak. As stated by Jacob L. mey (2001), natunellgfahe ways



to give a turn to another speakgy giving silent pause. In this case, Zach
does not wait TRP and then the interruption occurs wheh Baspeaking by
giving a respond to Niki. The host thinks that Niki is enoughiaformative

so he does not need more information.

Datum 13- 25:27-25:41

N: “The reason | even got into production was (.) because myh®ut
channel | used to record my voice and like my guitar on GBagtlike

| would use GarageBandst for that like for that purpose //”

Z: “/l and then sync it with the videot”

N: “-Yeah and then one day | acts literally accidentally tkeked a
button or something and it revealed the sound library like nag&Band
and | was like wait and there was like bass lines and drum sonddige
all these thing | was like wow | can do this so then ketdayering ...... ”?

Niki talks about how she started creating songs. "- thsore | even got
into production was because my youtube channel | used to magordice and
like my guitar on GarageBand like | would use GarageBand jush&b like
for that purpose”. When Niki had not finished telling herrgtaZach
interrupted Niki's story and gave the statement "and theniswith the video
1 which refers to Niki's story. Zach's interruption herasato pomplete Niki's
story which Zach feels is incomplete, namely that alethe song-making
process from Niki, Niki will certainly sync the song withvideo before
uploading it on YouTube. And this interruption from Zach wesponded well

by Niki, proven by Niki's next words "- yeah and then dag | acts literally

accidentally like clicked a button or something and it aéae the sound library



From the data above, it can be concluded that this datading in
interruption. The host interrupts Niki when she isitadkabout how she started
creating songs. In this case, Zach does not wait ustifRP. The interruption
occurs when Zach is speaking by giving a respond to Niki. Téiethioks that
Niki is enough and informative, so he does not need mooenmation. As
stated by Jacob L. mey (2001), naturally one of the ways ® aiturn to
another speaker is by giving silent pause. So, the intevagours because the

next speaker interrupt the first speaker.
4.1.1.4 Overlaps

The last type of taking the turn which is part of takinghtstrategy is
overlaps. Overlaps means when the participants talkimeatogether. In the
study, the researcher found two (2) pieces of data repnegentrlaps in Zach

Sang Show podcast. The following data illustrate the findings.

Datum 14> 8:49-8:57

N: “I don’t know if you've seen good boys (.) have you seen good poy?
Z: “Yes | have.) oh my godyeah |” ,‘

N: “Soren(.) like that little kids.

Z: “[s0 co0]”

N: “[He's so codl and they made a Mazen you know what I'm saying

Niki asked Zach if he had watched Good Boys and Zach respamitte
"yes | have oh my god yeah" with raising intonation anebaniting tone. When
she got the answer from Zach, Niki immediately respondedentioning one
of the characters in the Good Boys movie, namely Sotdlie saying "like that
little kids" Zach who heard the character's name imatetyi responded by

saying "so cool" along with Niki who also said the sahmeg "he's so cool and



they made a Mazen you know what I'm saying.” The same resfrons€ach

and Niki regarding Soren's character in the Good Boys modlieates that
they both have the same assessment of this charatimrefore, they both
overlapped in their conversation because they talk atahes time. It can be

concluded this data is including in overlaps.

Datum 15> 23:28-23:40

N: “l had a lot of internet like (.) uhmm inspirations gure like most of
them /P

Z: “[cover peopl€]

N: “[cover people] yeah like | could name some (.) | don'twkifoyou
know who Dodie is (.) have you ever heardiihme of Dodie? |”

Niki was talking about how she gets a lot of inspirafimm the internet.
Before Niki finished her sentence, Zach interrupted MKisaying "cover
people” and Niki overlapped by saying the same thing at the Sar@ "cover
people yeah (.) like | could name some | don't know if yoovkwho Dodie is
... Which emphasizes that one of Niki's inspirationsreating songs is from

people who like to cover songs.

In this case, as explained above, Niki was talking g&B@‘ inspiration
form the internet. Zach interrupts Niki by saying, “cover people”. Niki saying
the same thing as Zach. When Zach interrupts Niki, sloetalss at the same
time. It can be concluded that this data is categorizewersaps. Moreover,
the next speaker interrupts the first speaker, the neakspealso talks at the

same time.



4.1.2 Holding the Turn

Holding the turn is the second type of turn taking stratelgyding the
turn means to continue or carry on talking. Some who hbklsonversation
has right to bring the conversation as well as hénemgants. This study
found only one (1) data representing holding the turn ehZ&ang Show
podcast. The following data illustrate the findings.

Datum 16> 14:08-14:27

N: “l don't want to like relive you know like you know what I'm like
20 and clearly | know everything about the world cuz I'm 20 but like

2

[Laugh] (0.3)
N: “- but like | wrote that song like what when | was like 18.....”

Niki is talking about being 20 years old. With a funny toneexutession,
Niki emphasizes that she is 20 years old and she thirkkngiws everything
about the world. Since Niki was talking about this with anfy expression,
Zach and Dan responded with laughter. Niki had not finished sgeakich
could be seen when she said "but like -" which was paused the lBughter
from Zach and Dan. After seeing them both finish laughing, ¢diktinued the
previous sentence with the same word "- but like" andirwoed with the
sentence "'l wrote that song like:what when | was like 18 What Niki did
here was to hold her turn by continuing the previous unfinishetrsse so

that the story would finish well.

In this case, as explained above, Niki uses silent pausbrée seconds
which is signed with symbol (0.3). Silent pause indicdtat Niki tries to hold
his turn to speak after her first turn. Niki uses silent pausause she needs a

few time to think of what she will say. Jacob L. Mey (20G4)es a TRP can



be exploited by the speaker holding the turn, this may bhe dwectly for the
purpose of allotting the right to speak to another conversasbiadlhis or her
choice. It can be seen that Niki does not want to tisé¢ tiae a turn to speak.
She has already not finished talking, but the hosts and Mikgh
simultaneously, which made Niki look like she thinks for ameat to continue
her conversation. It can be concluded that this datgaated as holding the

turn.

4.1.3 Yielding the Turn

The last type of turn taking strategy is yielding the tiielding the turn
means that give a turn to the next speaker. To yield swertbe turn uses
guestion and statements. In this study, the researcltevdrged nine (9) data
representing yielding the turn in Zach Sang Show podcastfollowing data

illustrate the findings.

Datum 17-> 0:43-1:39

Z: “What do you learn about music in Indonesia everything you know
today? 1”

N: “Ubmm (.)'yeah,:l mean:l had a pretty unigue upbringing back home
like (.) so my mom (.) sang at church and she I just kirgtew up within
this like super musical Christian community everybody like/etl music
and that's kind of it | just like got exposed to music 'salivays been like
a familiar concept to me ...”

Z: “Was there an artist for you that kind of showed you that you could
do this too?|”

N: “No, on (.) I mean like no if you're asking if theresnam Asian person
like a household Asian name that | grew up like looking up teetrealy
wasn’t ...”

After Zach takes over the program by opening the show, theaddsco-

host along with the people who are in the show, givingeaysel to Niki before



jumping to the topic that is being discussed. Niki introducaddif, she was
immediately asked by Zach with the question "What do yaw lebout music
in Indonesia everything you know today?" with falling intematand after
Zach finished giving his question coupled with a raising intonahdicating
he was yielding the turn to Niki, Niki took her turn by answgriZzach's
guestion "Uhmm (.) yeah, | mean | had a pretty unique upbririgainlg home
like (.) so my mom (.) sang at church and she | just kirgtew up within this
like super musical Christian community everybody like pthynusic and that's
kind of it | just like got exposed to music so it's alwagerblike a familiar
concept to me ..." After finishing getting the answer to her previous question,
Zach again asked a question with a falling intonation atldeof the sentence
to Niki "Was there an artist for you that kind of showed fmat you could do
this too? |" with the aim of yielding the turn to Niki so that thenwersation
they were having would run smoothly. And Niki also took the tuwvergiby
Zach to answer "No, on (.) | mean like no if you're agkf there was an Asian
person like a household Asian‘name that | grew.up like lgokmtoo there
realy wasn’t ..." What Zach and Niki are talking about in this ' minuteasvh
Niki first learned about music. Zach asked a questiomtb dut where Niki
started learning music to become a famous musician whoisgs sare

recognized by many people all the way to America.

In this data, as explained above, Zach as the host ydids to Niki. The
conversation above begins with a question from thé¢ Wik a rising and

falling intonation at the end of his sentence. It shdws to yields a turn is



clear, it gives contribution to make a good conversa#ad,it absolutely flows
well. As stated by Jacob L. Mey (2001), the intonatiam lma rising or falling
to give a sign that the next speaker is selected. It canriduded this data is

including in yielding the turn.

Datum 18- 11:02-11-22

Z: “I mean you've written entire songs dedicated to this f*cking place
?0”

N: “Yeal?’

Z: “Please tell me what you see here [Niki Laughed] | agblou as
somebody who's been coming back and forth and lived hetéddast
five years?”

[Laughing]

N: “Dude honestly like (.) uhmm it's not really it's okay (.)tstgrout it

really wasn't that deep like here's the thing my upbringingdanesia was
very interesting and it's not it's it was very unorthodox like okay ...”

Before this conversation occurs, Niki tells about remurpey before
becoming a singer. She decided to become a singer becausalbh®oves
music. During her journey to becoming a singer, Niki feeds she was lacked
a sense of social responsibility that comes along ivithfterwards, Zach is
talking about Niki's songs that have connections to plmnAg]erica. Before
asking Niki a question, Zach starts with the statememni€an you've written
entire songs dedicated to this f¥cking place |" which ends with a pause. What
Zach is doing is yielding the turn to Niki, Zach wants to he#i's answer
before he gives Niki a follow-up sentence. After Nikisaered Zach's
statement with "yeah", Zach took her turn by giving Nikoanmand "Please
tell me what you see here | applaud you as somebody derscoming back

and forth and lived here for the last five years |" which he ended with a falig

intonation to indicate that he had finished speaking and Naieher turn.



After getting Zach's turn, Niki took her turn by answering Zguigsnpt "Dude
honestly like (.) uhmm it's not really it's okay (.) stagtout it really wasn't that
deep like here's the thing my upbringing in Indonesia was w&ggeisting and

it's not it's it was very unorthodox like okay ..."

In this data, the conversation begins watljuestion from the host. The
host feels that Niki yearning for America from very early age and that is
reflected in the song lyrics written by Nikdach asks why Niki dedicated her
song to the place she now lives. This data categorizedeliing the turn.
Furthermore, Zach yields a turn to Niki with a falling intbma to give a sign
that he wants Niki take her turn. As stated by Jacdldy. (2001), Mechanism
of selection (self or other) is the most important movpayts of turn
management system. It can be concluded, by selectimeitespeaker gives

a clear sign for the next speaker to take the turn.

Datum 19> 13:40-13:55

N: “Yeah also Anaheim houses Disneyland and that was kind wiibie
premise was like (.) | just wanted to talk about like oh hate evould it
be to like go on a date and like Disneylamdi know | |

Z: “Have you gone yet?”

N: “To Disneyland? Oh yeafi

Z:“On a date 1”

N: “No, no (.) uhmm | just feel like now it's kind of likel be a walking
cliche if I did that]”

Niki was growing up by speaking both languages, English andhésitan.
She talks to the host that not all Indonesian people caak dpeglish. Her
parents were able to afford that because she was in éegaleol back home.

Then, Niki is talking about how she imagines how exciting funny it would



be to go to Disneyland with her loved one for a date. Niksdmad statement
with "you know |" with a falling intonation, indicating that she is domkich
means niki yields a turn to Zach and allows Zach to takeunarto speak.
Zach, who was aware of this, took his turn to ask Niki atgue$Have you
gone yet? |" with a falling intonation. Niki responded withio'Disneyland? 1
oh yeah" then after hearing Niki's answer, Zach agsled a simple question
"on a date 1" and Niki responded with the answer "No, no (.) uhmm | fest
like now it's kind of like I'd be a walking cliche if I did that |" Zach's question
and falling intonation here was because he wanted to yielditheo Niki so
that she could answer his question about whether she had@®isneyland

on a date or not.

In this case, as explained above, Niki talks and imadioev it is exciting
and funny to go to Disneyland with her loved one for a ddte.uUSes falling
intonation at the end of her sentence which indicsttesclearly give a sign to
Zach to take the turn. Niki yields the turn by making silent @au the host
yield the turn by giving question.“As stated by Jacob L. @@@1), naturally
giving question and silent pause indicate to give the turn togkiespeaker to

speak.

4.1.2. Function of Taking the Turn

First of all, there are four type of this turn taking t&gy. The first type is
starting up which is adopted when the host or the guest warrtdtet dialogue.
It is adopted when the speaker feels hesitant to speaknonaoly used at the

beginning of a podcast to introduce the guest and the topicwithbe raised in



the podcast. In this Zach Sang Show podcast, there gpe<df starting up which
is found when Niki introduce herself and when Zach intredd&i and the co-

host, Dan.

Also, another type of this taking the turn strategy ikinta over and
interruption. The guests and the host primarily adoptetalieg over strategy in
this Zach Sang Show with 10 frequencies. It appears thabtiversation between
the participants did not overpower one another becausewteee constant remarks
from host and guest expressing their agreement and disagreelm contrast,
interruption appears with 9 times which illustrates that conversation between
Niki and Zach is not a particularly formal conversati@his is supported by the
fact that Niki and Zach are not too far apart in age. Tlkeofighis type is also
influenced by how both Niki and Zach feel that thereomething important that

must be informed or to start a new discussion.

The last type of this taking the turn strategy is oygilag which is when two
speakers talk to each other at almost the same secotis jpoticast there were
only 2 overlappings. And the use of this type is in the minditere Niki is talking

about the character in the movie the Good Boy and imihete where Niki is

talking about her inspiration in making another music.

4.1.3 Function of holding the turn
The function of the use of this strategy by the speskir hold the turn in
order to keep speaking. Signs such as silence or repeatisgnigeword is one of

the characteristics of holding the turn strategy. félotor that causes the use of this



type is the speaker who forgets what he said or mayb&pteker is stringing the
right words to continue his speech. In this podcast, thendgsr found 4 data
containing the holding the turn type. Niki is the speaken dtes the holding the
turn strategy the most because she is a guest on th&Zaglshow podcast, where
her stories are an important part of this podcast. When @ioidgng the turn, Niki
uses silence and repetition of words several times whelpainpose is to finish

what she said.

4.1.4 Function of yielding the turn

The last type of turn taking strategy is yielding thenturhis is a type of
strategy that the speaker uses to give the listener aeh@anespond to the speaker.
And the most common thing that shows this usage is the gaoéat. In the Zach
Sang Show podcast, Zach as the host and Dan as the cardtst ones who do
this turn taking strategy the most. This was done by batieof to let Niki tell her
story through the questions they asked. And in this studyeearcher found 8

dialogs containing yielding the turn performed by the partidgpan this podcast.

4.2 Discussion

This section clarifies more about the results of researcher’s findings. In this
study, the researcher focuses on the type of turn takiategy which mostly used
and also the function of turn raking strategy in ZachgS8how podcast. The
researcher has answered the first research problem dleotypes of turn taking
strategy which appear in podcast show. Based on the reshis ctudy, it shows

that all the types of turn taking strategies appear in Bacig Show podcast.



In Zach Sang Show podcast, the researcher found that @kendpecame the
most frequent type of turn taking strategy with ten occ@®n®©n the other hand,
the least frequent type of turn taking strategy is holdmegairn. There is a reason
why taking over is became the most common followed bgrraption in this
podcast. It simply because here Niki talks more than AaachDan. Zach as the

host and Dan as the co-host just give Niki a placeacedher experience and life.

Specifically, the basic concept of turn taking is to chatigeroles of the
speaker and listener so that they both have their own apjigrito speak. A
conversation starts when a speaker speaks either to aslstoiguwe to make a
statement. A speaker can either hold or yield their tarbe given to the next
speaker (who was previously a listener) to take their tulimeiitonversation. Jacob
L Mey (2001) states that there are several things that taunsiaking to stop, such
as when someone runs out of words to say, when dedtatateir turn is finished,

or when the speaker takes a pause to breathe.

In this research, the researcher found that taking,dm‘ﬂrruption, and
yielding the turn became the most frequent turn taking giesten this podcast.
Unlike previous studies that used talk shows or podcasts asdttai source,
Cahyono (2018) analyzed the conversation between David Beckhdrthe host
in a Google talk show. He found that yielding the turn bectli@enost prevalent
turn taking strategies in the talk show. Similarly, Ismddiy2015) also found that

yielding the turn became the most frequent turn takirsdesjres in Pierce Morgan

talkshow.



This study found that taking over and interruption appeared often in Zach
Sang show podcast. The researcher argues that the topicdissingsed and the
age of the host and guest can be factors that influenceakimng strategies in a talk
show or podcast. In the previous study by Ismaliyah (2015), vido¢hehosts were
Pierce Morgan, it was found that yielding the turn becarfrecuent turn taking
strategy because the host was 57 years old. Whereascurtbat research, where
Zach Sang as the host is still relatively young at 28syeldl. Niki as a guest in this
talk show is also 23 years old. Therefore, the reseacameconclude that the age

of the host and guest can affect the turn taking stratdtaésppear in a talk show.

The researcher not only elaborated more on the resuhe analysis that has
been done, but also answered the second research gubstlte present research
the researcher believes that the use of turn takingegieat in a podcast or
conversation is important because they have the iumcof making the
conversation between two people fluent. Whether taking theholding the turn,
or yielding the turn, these three types of turn takingtsgies have their own
functions in carrying out a conversation: between'a hm:ttwést in.a podcast.
Taking the turn has the function of starting a coratwa or responding to
someone’s Statement, holding the turn which has the functioretiing someone
finish their word until it is complete, and yielding thern which can make a

conversation go longer with various questions.



CHAPTER V

CONCLUSION AND SUGGESTIONS

In this chapter, the researcher tries to provide thelgsion and suggestion.
The conclusion is acquired based on the analysis to atlseveesearch problems
of this research. Then, the researcher presentaigigestions to give information
for academic readers, especially for the next reseavdherwants to conduct the

similar research or to continue this research.

5.1 Conclusion

This research discovers all the types of turn takirgjesgies in the Zach Sang
Show podcast, also revealed the function of turn takirajegfies. The researcher
totally found that there are 32 data of turn taking strasemieording to Jacob L.
Mey used by Niki, both host and co-hast‘Zach Sang Show” podcast have used
all the types of turn taking strategy. It can be seemtthe data which is explained
in the previous chapter. Those are.2 data which contaiimgtap, 10 data which
contains taking over, 9 data which contains interruption, & ddiich contains
overlapping, 1 data which contains holding, 8 data which cantdeiding. As
clarified in the previous chapter, this research focasethe utterance which is

produced by Niki Zefanya, both host and co-host.

Therefore, the most dominant data which is found in thisares is taking
over. It is because during the podcast show is running, gstdshthe main person

who controls the program by giving questions to guest staraNlithe guest star
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give responses to the host in order totheprogram’s goal. The second dominant
strategy in this research is interruption because partisipeually interrupt each

other.

5.2 Suggestion

This research revealed kinds of turn taking strategiesnantat situation the
guest star does not obey the rules in Zach Sang Show podeas pragmatics as
an approach. After giving a conclusion above, the curesetarcher wants to advise
the next researcher to investigate turn taking sRtra@gt@e form of chattinguch
as dating apps or another social media such as facelbatsapp, line and so on.
It quite unique because people nowadays using dating apps to make @&ndw fr
and it will be more interesting that people can expressthotion with different
mood in the text form. There will be various type of ttaking strategisoccur in

the communication.
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