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INTISARI

Tujuan penelitian ini adalah mengetahui dan menganalisis pengaruh kepuasan
kerja dan iklim organisasi terhadap organizational citizenship behavior (OCB)
pada pegawai KPPBC TMP Juanda. Penelitian ini menggunakan metode
kuantitatif korelasional. Untuk mendapatkan data, angket disebarkan kepada
190 sampel penelitian. Pengambilan sampel digunakan teknik sampel jenuh.
Mereka adalah pegawai KPPBC TMP Juanda. Data yang telah terkumpul
dianalisis dengan teknik analisis regresi berganda. Hasil penelitian ini
menunjukkan bahwa kepuasan kerja memberikan sumbangan pengaruh sebesar
18,72%. Sedangkan sumbangan pengaruh iklim organisasi terhadap OCB
sebesar 23,08%. Kesimpulan yang dihasilkan dari penelitian ini adalah: (1)
kepuasan kerja berpengaruh positif terhadap OCB (2) iklim organisasi
berpengaruh positif terhadp OCB (3) kepuasan kerja dan iklim organisasi
berpengaruh positif terhadap OCB pegawai KPPBC TMP Juanda.

Kata kunci: kepuasan kerja, iklim organisasi, Organizational Citizenship
Behavior (OCB)



ABSTRACT

The purpose of this study was to determine and analyze the effect of job
satisfaction and organizational climate on organizational citizenship behavior
(OCB) in KPPBC TMP Juanda employees. This study uses a correlational
quantitative method. To obtain data, questionnaires were distributed to 190
research samples. Sampling used saturated sampling technique. They are
KPPBC TMP Juanda employees. The collected data were analyzed using
multiple regression analysis techniques. The results of this study indicate that
job satisfaction contributes an influence of 18.72%. Meanwhile, the
contribution of organizational climate to OCB was 23.08%. The conclusions
resulting from this study are: (1) job satisfaction has a positive effect on OCB
(2) organizational climate has a positive effect on OCB (3) job satisfaction and
organizational climate have a positive effect on OCB of KPPBC TMP Juanda
employees.

Keyword: Job Satisfaction, Organizational Climate, Organizational
Citizenship Behavior (OCB)
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