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ABSTRAK 
Risa Aliyatur Romdhoniyah, NIM. B03219051, 2023. Assertive 
training Melalui Media Podcast untuk Meningkatkan Self-
confidence Seorang Remaja di Surabaya. 

Penelitian ini berfokus pada peningkatan self-confidence 
seorang karyawan Surabaya channel agar dapat bekerja dengan 
baik dan profesional dibidangnya. Dengan menggunakan teknik 
assertive training melalui media Podcast. 

Metode penelitian yang digunakan dalam penelitian ini 
adalah metode penelitian kuantitatif jenis eksperimen dengan 
desiain penelitian single subject research yang berfokus pada 
perubahan perilaku konseli. Dimana terdapat 3 tahapan yang harus 
dilalui yaitu baseline 1 (A1) sebagai tahap pengambilan data awal, 
intervensi sebagai tahap pemberian treatment, dan baseline 2 (A2) 
sebagai tahap pengambilan data setelah dilakukannya intervensi 
atau treatment. 

Hasil dari peelitian yang dilakukan peneliti menunjukkan 
bahwa adanya perubahan level yang signifikan sebelum pada tahap 
pengambilan data awal dan pengambilan data sesudah dilakukan 
intervensi yaitu dengan penjabaran pada saat baseline 1 dari 
penilaian observasi memiliki selisih 5 poin dan kuesioner memiliki 
selisih 4 dari tiap sesinya. Pada saat intervensi dalam penilaian 
observasi memiliki 24 poin selisih dan kuesioner memiliki 3 poin 
selisih dari tiap sesinya. Dan baseline 2 memiliki selisih nilai 
observasi 2 dan 5 poin kuesioner. Peningkatan self-confidence 
dapat dilihat dari analisis antar data dengan masing-masing kondisi 
0%. Dengan ini disimpulkan bahwa assertive training melalui 
media Podcast mampu meningkatkan self-confidence konseli. 

Kata Kunci : Assertive training, Podcast, Self-confidence 
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ABSTRACT 
 

Risa Aliyatur Romdhoniyah, NIM. B03219051, 2023. Assertive 
training through Podcast Media to increase self-confidence of a 
teenager in Surabaya. 

This research focuses on increasing the self-confidence of Surabaya 
channel employees so they can work well and professionally in 
their field. By using assertive training techniques through Podcast 
media. 

The research method used in this research is a quantitative 
experimental research method with a single subject research design 
that focuses on changes in counselee behavior. Where there are 3 
stages that must be passed, namely baseline 1 (A1) as the initial 
data collection stage, intervention as the treatment delivery stage, 
and baseline 2 (A2) as the data collection stage after the 
intervention or treatment is carried out. 

The results of the research carried out by the researchers showed 
that there were significant changes in levels before the initial data 
collection stage and data collection after the intervention, namely 
with the description at baseline 1 of the observation assessment 
which had a difference of 5 points and the questionnaire had a 
difference of 4 from each session. During the intervention, the 
observation assessment had a 24 point difference and the 
questionnaire had a 3 point difference from each session. And 
baseline 2 has a difference between 2 observation values and 5 
questionnaire points. The increase in self-confidence can be seen 
from the analysis between data with each condition being 0%. It 
can be concluded that assertive training through Podcast media can 
increase the counselee's self-confidence. 

Keywords: assertive exercise, Podcast, Self-confidence 
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