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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh tingkat suku bunga,
jaminan, dan prosedur pemberian kredit terhadap keputusan nasabah dalam melakukan
pinajamn pada PT. BPR Tunas Artha Jaya Abadi Cabang Nganjuk. Penelitian ini
dilakukan pada tahun 2023. Penelitian ini merupakan penelitian kuantitatif dengan
jenis penelitian explanatory research. Penelitian ini mengambil data berupa kuesioner.
Populasi dalam penelitian ini adalah nasabah yang melakukan pinjaman di PT. BPR
Tunas Artha Jaya Abadi Cabang Nganjuk yang mana per Desember 2022 sebanyak
1813 nasabah. Penentuan sampel menggunakan bantuan website sample size calculator
dan ditentukan sebanyak 318 nasabah. Teknik pengujian hipotesis dalam penelitian ini
menggunakan analisis regresi linier berganda, uji f, uji t, dan analisis koefisien
determinasi (B. Hasil penelitian ini menunjukkan bahwa (1) Tingkat suku bunga
berpengaruh signifikan terhadap keputusan nasabah dalam melakukan pinjaman (2)
Jaminan berpengaruh signifikan terhadap keputusan nasabah dalam melakukan
pinjaman (3) Prosedur pemberian kredit tidak berpengaruh signifikan terhadap
keputusan nasabah dalam melakukan pinjaman (4) Uji F menunjukkan tingkat suku
bunga, jaminan, dan prosedur pemberian kredit secara bersama-sama berpengaruh
terhadap keputusan nasabah dalam melakukan pinjaman. (5Y bjeRinjukkan
bahwa tingkat suku bunga, jaminan, dan prosedur pemberian kredit secara simultan
berpengaruh terhadap variabel keputusan nasabah sebesar 13,7%. Sedangkan sisanya
sebesar 86,3% dipengaruhi oleh variabel lain di luar regresi ini atau yang tidak diteliti.

Kata Kunci: Tingkat suku bunga, jaminan, prosedur pemberian kredit,
keputusan nasabah, pinjaman, BPR.
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ABSTRACT

This study aims to determine the effect of interest rates, guarantees, and
procedures for granting credit on customer decisions in making loans at PT. BPR
Tunas Artha Jaya Abadi Nganjuk Branch. This research was conducted in 2023. This
research is a quantitative research with explanatory research as the sg=aoth.

This research took the data in the form of a questionnaire. The population in this
research are customers who make loans at PT. BPR Tunas Artha Jaya Abadi Nganjuk
Branch, where as of December 2022 there were 1813 customers. Determingngon of
sample using the help of the website sample size calculator and determined as many as
318 customers. The hypothesis testing technigue in this study uses multiple linear
regression analysis, ftest, t test, and analysis of the coefficient of determing}ion (R
The results of this study indicate that (1) interest rates have a significant effect on
customer decisions in making loans. (2) Guarantees have a significant effect on
customer decisions in making loans. (3) The credit granting procedure has no
significant effect on the customer's decision to make a loan. (4) The F test shows that
interest rates, guarantees, and lending procedures jointly affect the customer's decision
to make a loan. (5) TheéRest shows that interest rates, guarantees, and credit granting
procedures simultaneously influence the customer's decision variable by 13.7%. While
the remaining 86.3% is influenced by other variables outside of this regression or those
that are not examined.

Keywords. Interest rates, collateral, credit granting procedures, customer
decisions, loans, BPR.
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