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INTISARI 

 

Subjective well-being merupakan evaluasi afektif dan kognitif individu 

dalam kehidupannya yang diukur melalui kepuasan hidup, emosi negatif, dan emosi 

positif. Kondisi subjective well-being tinggi diperlukan oleh para ojek online dalam 

meningkatkan kebahagiaan dalam bekerja, memaksimalkan motivasi kerja, dan 

mencapai kepuasan dalam hidupnya. Penelitian ini bertujuan untuk mengetahui 

bagaimana pengaruh dari problem-focused coping dan religiusitas terhadap 

subjective well-being para ojek online. Adapun subjek dalam penelitian ini ialah 

349 orang mitra ojek online grab dan gojek. Metode dalam penelitian ini ialah 

metode kuantitatif korelasional dengan mempergunakan teknik analisis data yakni 

regresi linier berganda. Terdapat empat instrumen yang dipergunakan, yakni skala 

Satisfaction with Life Scale (SWLS), Scale of Positive and Negative Experience 

(SPANE), Brief Cope, dan Centrality Religiosity Scale (CRS). Adapun hasil 

penelitian ini menunjukkan bahwasanya problem-focused coping dan religiusitas 

masing-masing memberikan pengaruh signifikan terhadap subjective well-being 

ojek online. Selain itu, adapula problem-focused coping dan religiusitas secara 

bersamaan memberi pengaruh signifikan terhadap subjective well-being ojek 

online. 

 

Kata Kunci : subjective well-being, problem-focused coping, religiusitas, ojek 

online. 
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ABSTRACT 

 

Subjective well-being is an individual's affective and cognitive evaluation 

of their life which is measured through life satisfaction, negative emotions and 

positive emotions. High subjective well-being conditions are needed by online 

motorcycle taxi drivers to increase happiness at work, maximize work motivation, 

and achieve satisfaction in their lives. This research aims to find out the influence 

of problem-focused coping and religiosity on the subjective well-being of online 

motorcycle taxi drivers. The subjects in this research were 349 Grab and Gojek 

online motorcycle taxi partners. The method in this research is a correlational 

quantitative method using data analysis techniques, namely multiple linear 

regression. There are four instruments used, namely the Satisfaction with Life Scale 

(SWLS), Scale of Positive and Negative Experience (SPANE), Brief Cope, and 

Centrality Religiosity Scale (CRS). The results of this research show that problem-

focused coping and religiosity each have a significant influence on the subjective 

well-being of online motorcycle taxis. Apart from that, problem-focused coping and 

religiosity simultaneously have a significant influence on the subjective well-being 

of online motorcycle taxis. 

 

Keyword : subjective well-being, problem-focused coping, religiosity, online 

driver. 
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