
 

 
 

ANALISIS KUALITAS APLIKASI MOBILE THREADS MENGGUNAKAN 
FRAMEWORK ISO/IEC 25010: QUALITY IN USE 

 

 

SKRIPSI 

 

 

 

 

 

 

 

 

 

 

 

 

Disusun Oleh: 

ACHMAD FAUZI SAPUTRA 

H76217025 

 

 

PROGRAM STUDI SISTEM INFORMASI 
FAKULTAS SAINS DAN TEKNOLOGI 

UNIVERSITAS ISLAM NEGERI SUNAN AMPEL 
SURABAYA 

2024  



 



 



 



  

v 
 

LEMBAR PERNYATAAN PERSETUJUAN PUBLIKASI 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://digilib.uinsby.ac.id/http://digilib.uinsby.ac.id/http://digilib.uinsby.ac.id/ 

  

i 
 

ABSTRAK 

ANALISIS KUALITAS APLIKASI MOBILE THREADS MENGGUNAKAN 

FRAMEWORK ISO/IEC 25010: QUALITY IN USE 

 

Oleh: 

Achmad Fauzi Saputra 

 

Penelitian ini menguji kualitas Aplikasi Mobile Threads. Melalui hasil observasi 

yang dilakukan aplikasi Threads yang tergolong adalah aplikasi baru telah 

memperoleh rating atau penilaian yang cukup baik dengan rating 4.5/5 di Playstore 

dan 3.5/5 di App Store. Berbeda dengan aplikasi X (dulunya Twitter) yang 

mempunyai rating 3.5/5 di Playstore dan 4,8 di App Store. Penilaian ini berasal dari 

penilaian pengguna selama 5 bulan terakhir. Standar yang digunakan adalah 

ISO/IEC 25010. Perangkat lunak ini digunakan dengan mencakup beberapa aspek 

effectiveness, efficiency, satisfaction, freedom from risk dan context coverage. 

Dengan model ISO/IEC 25010 ini, maka aplikasi mobile Threads dapat diukur 

dalam mencapai persyaratan dan harapan pengguna. Hasil penelitian ini 

menunjukkan bahwa karakteristik Effectiveness memperoleh hasil persentase 

paling besar diantara karakteristik lainnya yang menunjukkan kemudahan akses 

penggunaan sebesar 80%.  Disusul oleh karakteristik Efficiency sebesar 79% yang 

menujukkan tingkat kecepatan akses aplikasi. Dua karakteristik mempunyai hasil 

persentase sama yaitu Satisfaction dan Freedom From Risk sebesar 78%. 

Karakteristik dengan nilai terendah ada pada Context Coverage yang mempunyai 

nilai persentase sebesar 77%. 

 

Kata Kunci: ISO/IEC 25010, Aplikasi Mobile, Threads  
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ABSTRACT 

QUALITY ANALYSIS OF MOBILE THREADS APPLICATIONS USING 

ISO/IEC 25010 FRAMEWORK: QUALITY IN USE 

 

By: 

Achmad Fauzi Saputra 

 

This study tested the quality of Mobile Threads Application. Through the results of 

observations made by the Threads application, which is classified as a new 

application, it has obtained a fairly good rating or rating with a rating of 4.5/5 on 

the Playstore and 3.5/5 on the App Store. Unlike the X application (formerly 

Twitter) which has a rating of 3.5/5 on the Playstore and 4.8 on the App Store. This 

rating is derived from user ratings over the past 5 months. The standard used is 

ISO/IEC 25010. This software is used by covering several aspects of effectiveness, 

efficiency, satisfaction, freedom from risk and context coverage. With this ISO/IEC 

25010 model, the Threads mobile application can be measured in achieving user 

requirements and expectations. The results of this study show that the Effectiveness 

characteristic obtained the largest percentage result among other characteristics that 

showed ease of access to use by 80%.  Followed by the Efficiency characteristic of 

79% which shows the level of application access speed. Two characteristics have 

the same percentage result, namely Satisfaction and Freedom From Risk of 78%. 

The characteristic with the lowest value is in Context Coverage which has a 

percentage value of 77%. 

 

Keywords: ISO/IEC 25010, Aplikasi Mobile, Threads  
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