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ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui pengaruh problem focused coping dan 
emotional intelligence terhadap academic burnout. Hipotesis yang diajukan adalah 
problem focused coping dan emotional intelligence secara bersama-sama 
berpengaruh terhadap academic burnout. Penelitian ini menggunakan metode 
kuantitatif korelasional. Partisipan pada penelitian berjumlah 314 mahasiswa 
akuntansi yang bekerja dan berkuliah di PTN atau PTS kota Surabaya. Alat ukur 
yang digunakan dalam penelitian ini menggunakan skala MBI-SS (Maslach 
Burnout Inventory-Student Survey), skala problem focused coping dan skala 
kecerdasan emosional. Hasil data dianalisis menggunakan analisis regresi 
berganda. Hasil diperoleh nilai F sebesar 340,616 > 2,633 dan nilai Sign. sebesar 
0,000 < 0,05 artinya hipotesis diterima. Selain itu, hasil penelitian menunjukkan 
bahwa tingkat academic burnout laki-laki lebih tinggi daripada perempuan. Adapun 
nilai besaran perbedaan keduanya adalah 74,5% untuk laki-laki dan pada 
perempuan adalah 49,5%. Pengaruh variabel problem focused coping dan 
emotional intelligence 68,7% dan 31,3% dipengaruhi oleh variabel lain yang tidak 
dikaji dalam penelitian ini. 

Kata Kunci : problem focused coping, emotional intelligence, academic burnout 
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ABSTRACT 

This research aims to determine the influence of problem focused coping and 
emotional intelligence on academic burnout. The hypothesis proposed is that 
problem focused coping and emotional intelligence jointly influence academic 
burnout. This research uses quantitative correlational methods. Participants in the 
research were 314 accounting students who worked and studied at PTN or PTS in 
the city of Surabaya. The measuring instruments used in this research used the MBI-
SS (Maslach Burnout Inventory-Student Survey) scale, the problem focused coping 
scale and the emotional intelligence scale. The data results were analyzed using 
multiple regression analysis. The results obtained were an F value of 340.616 > 
2.633 and a Sign value. of 0.000 < 0.05 means the hypothesis is accepted. Apart 
from that, the research results show that the level of academic burnout for men is 
higher than for women. The value of the difference between the two is 74.5% for 
men and 49.5% for women. The influence of the variables problem focused coping 
and emotional intelligence is 68.7% and 31.3% influenced by other variables not 
studied in this research. 

Keyword : problem focused coping, emotional intelligence, academic burnout 
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