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ABSTRAK 

 

 Nefis Faiqotul Istiqomah (06020320045), Pengelolaan Program 

Madrasah Ramah Anak (MRA) Perspektif Kepala Madrasah Perempuan di 

MTSN 3 Kota Surabaya. Dosen Pembimbing I, Dr. Lilik Huriyah, M.Pd.I. 

dan Dosen Pembimbing II, Ahmad Fauzi, M.Pd. 

 

Skripsi ini berjudul Pengelolaan Program Madrasah Ramah Anak (MRA) 

Perspektif Kepala Madrasah Perempuan di MTSN 3 Kota Surabaya. Penelitian ini 

bertujuan untuk menjawab fokus penelitian mengenai pengelolaan program 

madrasah ramah anak perspektif kepala madrasah perempuan di MTSN 3 kota 

Surabaya, faktor pendukung pengelolaan program madrasah ramah anak di MTSN 

3 kota Surabaya, dan faktor penghambat pengelolaan program madrasah ramah 

anak di MTSN 3 kota Surabaya. Jenis penelitian menggunakan metode penelitian 

kualitatif dengan pendekatan deskriptif. Adapun informan penelitian terdiri dari 

kepala madrasah perempuan, ketua tim pelaksana program madrasah ramah anak 

(MRA), guru BK, wali murid, dan siswa. Data penelitian diperoleh melalui 

observasi, wawancara, dan dokumentasi. Kemudian dilakukan teknik angulasi 

data dalam menguji keabsahan data penelitian. Hasil penelitian menunjukkan (1) 

Pengelolaan program madrasah ramah anak yang dilakukan oleh kepala madrasah 

perempuan MTSN 3 kota Surabaya ialah melalui empat tahapan yakni: persiapan, 

perencanaan, pelaksanaan, pengawasan, dan evaluasi. Program MRA di MTSN 3 

kota Surabaya merupakan program yang mengedepankan kepentingan anak, 

pelayanan yang baik bagi anak, memberikan perlindungan, non diskriminasi, dan 

menjunjung tinggi hak anak. (2) Faktor pendukung pengelolaan program MRA di 

MTSN 3 kota Surabaya ialah terdapat antusias dan partisipasi dari para 

stakeholder madrasah, serta adanya fasilitas dan lingkungan yang diciptakan 

dengan nyaman, sehat, bersih, dan aman. (3) Faktor penghambat pengelolaan 

program MRA di MTSN 3 kota Surabaya ialah banyaknya keanekaragaman 

peserta didik, sehingga dalam pembelajaran guru dituntut lebih kreatif agar bisa 

menanggapi dan merespon baik peserta didik.  

 

Kata Kunci: Pengelolaan, Madrasah Ramah Anak, Kepala Madrasah Perempuan 
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ABSTRACT 

 

Nefis Faiqotul Istiqomah (06020320045), Management of Child-Friendly 

School Program (MRA) from the Perspective of Female Headmaster at MTSN 

3 Surabaya City. Advisor I, Dr. Lilik Huriyah, M.Pd.I. and Advisor II, Ahmad 

Fauzi, M.Pd. 

 

This thesis is entitled Management of the Child-Friendly Madrasah Program 

(MRA) from the Perspective of Female Headmaster at MTSN 3 Surabaya City. 

This research aims to answer the research focus regarding the management of 

child-friendly madrasah programs from the perspective of the female madrasa 

head at MTSN 3 Surabaya city, the supporting factors for managing child-friendly 

madrasah programs at MTSN 3 Surabaya city, and the inhibiting factors for 

managing child-friendly madrasah programs at MTSN 3 Surabaya city. This type 

of research uses qualitative research methods with a descriptive approach. The 

research informants consisted of the head of the madrasah, head of the team 

implementing the child-friendly madrasah program (MRA), guidance and 

counseling teachers, parents, and students. Research data was obtained through 

observation, interviews and documentation. Then the data angulation technique 

was carried out to test the validity of the research data. The results of the research 

show (1) The management of the child-friendly madrasah program carried out by 

the head of the MTSN 3 Surabaya goes through four stages, namely: preparation, 

planning, implementation, supervision and evaluation. The MRA program at 

MTSN 3 Surabaya is a program that prioritizes children's interests, provides good 

services for children, provides protection, non-discrimination and upholds 

children's rights. (2) The supporting factors for managing the MRA program at 

MTSN 3 Surabaya city are that there is enthusiasm and participation from 

madrasah stakeholders, as well as the existence of facilities and an environment 

that is created to be comfortable, healthy, clean and safe. (3) The inhibiting factor 

for the MRA program at MTSN 3 Surabaya city is the large diversity of students, 

so that in learning teachers are required to be more creative so they can respond 

and respond well to students. 

 

Keywords: Management, Child-Friendly Madrasah, Female Headmaster. 
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