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ABSTRAK 

 

Tingginya permasalahan lingkungan yang terjadi tidak luput dari akibat 

kegiatan industri. Kerusakan yang ditimbulkan mengakibatkan ancaman perubahan 

iklim, pemanasan global, dan penurunan kesejahteraan manusia. Hal ini menjadi 

pendorong bagi sektor keuangan dan perbankan untuk membuat komitmen dalam 

rangka peduli lingkungan yang dikenal dengan istilah green banking. Konsep green 

banking adalah perbankan yang menekankan penerapan keberlanjutan dalam 

penyaluran keuangan dan kegiatan operasional yang mampu mencapai sustainable 

finance sehingga menciptakan keselarsan ekonomi, lingkungan dan sosial. 

Penelitian ini bertujuan untuk mengetahui implementasi green banking dalam 

mencapai sustainable finance di PT Bank Syariah Indonesia Area Surabaya Raya.  

Penelitian ini menggunakan pendekatan deskriptif kualitatif Sumber data 

yang digunakan dalam penelitian ini yaitu data primer dari hasil observasi dan 

wawancara langsung bersama Area Operation Service Manager (AOSM). Sumber 

data sekunder yang didapatkan dari dari Sustainability Report, dan Standar 

Operasioanal Prosedur (SOP). Indikator kegiatan green banking yang digunakan 

dalam penelitian ini meliputi Green Product, Green Operation, Green Customer 

dan Green Policy dan indikator implementasi sustainable finance yang digunakan 

meliputi tiga prioritas sustainable finance.  

Hasil penelitian ini Bank Syariah Indonesia Area Surabaya Raya telah 

menerapkan green banking dengan cukup baik berdasarkan indikator penelitian 

yaitu Green Product, Green Operation, Green Customer dan Green  Policy. Dari 

penerapan green banking yang telah dilakukan dapat mencapai sustainable finance 

sesuai dengan tiga prioritas sustainable finance sehingga didapatkan bahwa di Bank 

Syariah Indonesia Area Surabaya Raya telah mengupayakan menerapkan green 

banking dengan baik dan mampu mencapai 7 dari 10 penerapan green banking 

dalam indikator sustainable finance.  

Berdasarkan hasil penelitian disarankan kepada pihak Bank Syariah Indonesia 

Area Surabaya Raya untuk tetap melaksanakan penerapan green banking dan diharapakn 

terus melakukan peningkatan dengan mempertegas Standar Operasioanal Prosedur 

(SOP), pemberian reward dan sanksi bagi karyawan, dan bersinergi dalam 

penyaluran dana CSR perusahaan.  
 

Kata Kunci : Green Banking, Sustainable Finance, Bank Syariah 

 

 

 

 

 

 

 

 

 

 

 



 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://digilib.uinsby.ac.id/http://digilib.uinsby.ac.id/http://digilib.uinsby.ac.id/ 

vi 

 

ABSTRACT 

The high level of environmental problems that occur cannot be separated 

from the consequences of industrial activities. The damage caused results in the 

threat of climate change, global warming, and a decline in human welfare. This is 

an incentive for the financial and banking sectors to make a commitment to care for 

the environment, known as green banking. The green banking concept is banking 

that emphasizes the implementation of sustainability in financial distribution and 

operational activities that are able to achieve sustainable finance thereby creating 

economic, environmental and social harmony. This research aims to determine the 

implementation of green banking in achieving sustainable finance at PT Bank 

Syariah Indonesia Greater Surabaya Area. 

This research uses a qualitative descriptive approach. The data sources used 

in this research are primary data from direct observations and interviews with the 

Area Operation Service Manager (AOSM). Secondary data sources obtained from 

Sustainability Reports and Standard Operational Procedures (SOP). The green 

banking activity indicators used in this research include Green Product, Green 

Operation, Green Customer and Green Policy and the sustainable finance 

implementation indicators used include the three sustainable finance priorities. 

The results of this research is that Bank Syariah Indonesia Greater Surabaya 

Area has implemented green banking quite well based on research indicators, 

namely Green Product, Green Operation, Green Customer and Green Policy. From 

the implementation of green banking that has been carried out, it is possible to 

achieve sustainable finance in accordance with the three sustainable finance 

priorities, so it is found that Bank Syariah Indonesia Greater Surabaya Area has 

made efforts to implement green banking well and is able to achieve 7 out of 10 

green banking implementations in the sustainable finance indicator. 

Based on the research results, it is recommended to Bank Syariah Indonesia 

Greater Surabaya Area continue to implement green banking and it is hoped that it 

will continue to improve by strengthening Standard Operating Procedures (SOP), 

providing rewards and sanctions for employees, and synergizing in the distribution 

of company CSR funds. 
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