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ABSTRAK

Kebijakan dan strategi nasional mendukung pengembangan e-government, namun
beberpa penelitian menunjukkan kondisi e-government di Indonesia masih dalam
tahap optimalisasi dan peningkatan kapasitas layanan. Dinas Tengg&dter
Surabaya melakukan pengembangan dalam pelayanan, yaitu pelayanan penyediaan
informasi pasar kerja melalui Aplikasi ASSIK (Arek Suroboyo Siap Kerjo). Tujua
penelitian ini untuk mengetahui implementasi dan dampak penyerapga tearja

melalui Aplikasi ASSIK di Kota Surabaya. Pengumpulan data dilakukelalun
wawancara dan observasi. adapun metode yang digunakan penelitianahi adal
kualitatif deskriptif dan evaluasi usability retrospective thinkud. Hasil
penelitian menunjukkan bahwa Aplikasi ASSIK berdasarkan evalusi usability
sebanyak 60% pengguna kesulitan dalam melakukan pencarian lowongan yang
tersedia, namun untuk task scenario lain pengguna tidak mengalami kendala.
Keberadaan aplikasi ASSIK dalam pelayanan informasi pasar kerja sntaé
mendukung pencapaian sasaran dalam program peningkatan kesempatan kerja.
Dinas Tenaga Kerja Kota Surabaya perlu melakukan beberapa perbaperti
pengembangan sistem aplikasi ASSIK serta ketepatan sasaran sekeiaggaan

secara online melalui Aplikasi ASSIK bisa berjalan lebih efektif.

Kata Kunci : Penyerapan Tenaga Kerja, Aplikasi ASSIK, Evaluasi Usability
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ABSTRACT

National policies and strategies support e-government development, bu#l sever
studies show that e-government conditions in Indonesia are still in the cta
optimizing and increasing service capacity. The Surabaya City Manpowee 3ffic
developing services, namely the service of providing job market information
through the ASSIK Application (Arek Suroboyo Ready to Work). The purpose of
this study was to determine the implementation and impact of emeidythrough

the ASSIK application in the city of Surabaya. Data collection was ttonagh
interviews and observation. The method used in this research is descriptive
qualitative and retrospective think-aloud usability evaluation. Thetseslibwed

that based on the usability evaluation of the ASSIK application, 60% of heers
difficulty in searching for available vacancies, but for other task scenasess

did not experience any problems. The existence of the ASSIK applicationrie onli
job market information services has supported the achievement of targle¢s in
employment opportunity improvement program. The Surabaya City Manpower
Office needs to make several improvements such as developing the ASSIK
application system and targeting accuracy so that online services thiwaigh t
ASSIK application can run more effectively.

Keywords : Labor Absorption, ASSIK Application, Usability Evaluation
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