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ABSTRAK 
 

Mohammad Khoirun Nadhif (06040320088), 2024, Strategi Pengelolaan Data 

Digital dalam Menunjang Layanan Akademik di SMA Assa’adah Gresik. 

Dosen Pembimbing I Muhammad Nuril Huda, M.Pd. Dosen Pembimbing II 

Machfud Bachtiyar, M.Pd.I 

Kemajuan teknologi informasi dan komunikasi telah mengubah lingkungan 

pendidikan di berbagai institusi  akademik. Oleh karena itu, sekolah harus mampu 

mengikuti perkembangan zaman  yang semakin maju, dimana semua orang 

menggunakan media digital. Penelitian ini bertujuan untuk mendeskripkan dan 

menganalisis strategi pengelolaan data digital dalam menunjang layanana akademik 

di SMA Assa’adah Gresik. 

Jenis penelitian ini yaitu kualitatif dengan menggunakan metode deskriptif, 

pengumpulan data menggunakan observasi, dokumentasi, wawancara. Teknik 

analisa data dengan reduksi data, penyajian data dan penarikan kesimpulan. 

Penelitian yang menggunakan pendekatan kualitatif ini akan mempertimbangkan 

tiga hal. Pertama, pendekatan kualitatif ini lebih mudah untuk menghadapi 

fenomena fakta. Kedua, pendekatan kualitatif akan menyajikan hubungan antara 

peneliti dengan responden secara langsung. Ketiga, pendekatan kualitatif lebih 

dapat menyesuaikan diri.  

Berdasarkan hasil penelitian ini menunjukkan bahwa pengelolaan data digital di 

SMA Assa’adah Gresik memiliki beberapa tahap diantaranya yaitu perencanaan, 

pengelolaan data, pengolahan data, penyimpanan data, dan analisis data. Sedangkan 

penunjang layanan akademik memiliki beberapa pelayanan diantaranya yaitu 

pelayanan PPDB, Pelayanan siswa, dan Pelayanan pegawai sekolah. Strategi 

Pengelolaan Data Digital dalam Mnunjang Layanan Akademik di SMA Assa’adah 

Gresik dapat dikatakan berkualitas karena sudah diuji kelayakan aplikasi sesuai 

dengan pengukuran kelayakan sistem informasi akademik yaitu: kualitas sistem, 

kualitas informasi, kualitas layanan, pengukuran pengguna, kepuasan pengguna, 

dan manfaat. 

Berdasarkan hasil penelitian ini penerapan sistem informasi akademik di SMA 

Assa’adah Gresik memiliki beberapa aplikasi diantaranya aplikasi poin siswa, 

aplikasi E-rapor, aplikasi kepegawaian, aplikasi pembayaran, dan aplikasi dapodik 

yang diterapkan dengan tujuan untuk mempermudah dalam proses menjalankan 

tugas staf akademik, sehingga aplikasi dapat diakses dengan kebutuhan data sesuai 

dengan kegunaan aplikasi. 

Kata Kunci: Strategi pengelolaan, Data digital, Layanan akademik 
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ABSTRACT 

 
Mohammad Khoirun Nadhif (06040320088), 2024, Digital Data Management 

 Strategies in Supporting Academic Services at Assa'adah Gresik High 

 School. Supervisor I Muhammad Nuril Huda, M.Pd. Supervisor II 

 Machfud Bachtiyar, M.Pd.I 

 

Advances in information and communication technology have changed the 

educational environment in various academic institutions. Therefore, schools must 

be able to keep up with increasingly advanced developments, where everyone uses 

digital media. This research aims to describe and analyze digital data management 

strategies in supporting academic services at SMA Assa'adah Gresik. 

This type of research is qualitative using descriptive methods, data collection using 

observation, documentation, interviews. Data analysis techniques using data 

reduction, data presentation and drawing conclusions. This research using a 

qualitative approach will consider three things. First, this qualitative approach is 

easier to deal with factual phenomena. Second, a qualitative approach will present 

the relationship between researchers and respondents directly. Third, a qualitative 

approach is more adaptable. 

Based on the results of this research, it shows that digital data management at 

Assa'adah Gresik High School has several stages including planning, data 

management, data processing, data storage and data analysis. Meanwhile, academic 

service support has several services, including PPDB services, student services, and 

school employee services. The Digital Data Management Strategy in Supporting 

Academic Services at Assa'adah Gresik High School can be said to be of high 

quality because it has been tested for the feasibility of the application in accordance 

with measurements of the feasibility of academic information systems, namely: 

system quality, information quality, service quality, user measurement, user 

satisfaction and benefits. 

Based on the results of this research, the implementation of the academic 

information system at Assa'adah Gresik High School has several applications 

including the student points application, E-report application, personnel 

application, payment application, and dapodik application which are implemented 

with the aim of simplifying the process of carrying out the duties of academic staff, 

so that The application can be accessed according to data requirements according 

to the application's use. 

Keywords: Management strategy, Digital data, Academic service 
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