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ABSTRAK

Mirza Umaya (D93217108), Hubungan Manajemen Sarana dan Prasarana
Perpustakaan Terhadap Peningkatan Kualitas L ayanan Pengunjung di Dinas
Perpustakaan dan Kearsipan Provinsi Jawa Timur, Fakultas Tarbiyah dan
Keguruan, Universitas Isam Negeri Sunan Ampel Surabaya, Dosen
Pembimbing I Dr. Lilik Huriyah, M.Pd.l dan Dosen Pembimbing Il Nur
Fitriatin, S Ag, M. Ed.

Penelitian ini bertujuan untuk mengetahui hubungan mangemen sarana dan
prasarana perpustakaan dan kualitas |ayanan pengunjung di Dinas Perpustakaan dan
Kearsipan Provinsi Jawa Timur. Jenis penelitian ini adalah menggunakan metode
penelitian kuantitatif. Penelitian ini menggunakan data melalui angket dan
dokumentasi. Proses analisis data dengan mel akukan perhitungan uji normalitas, uji
linearitas, dan uji correlation product moment. Hasil penelitian yang telah
dilakukan menunjukkan bahwa, (1) Sarana prasarana memberikan pengaruh positif
terhadap kualitas layanan pengunjung di perpustakaan. (2) Terdapat hubungan
yang linear antara hubungan mangjemen sarana dan prasarana dengan kualitas
layananan di Dinas Arsip dan Perpustakaan Provinsi Jawa Timur. (3) Hubungan
antara mangemenen sarana prasarana dengan kuaitas layananan. Dari hasil
tersebut nilai koefesien korelasi yang positif yakni 0, 605** maka hubungannya
positif dan hubungan mangemen sarana prasarana dan kualitas layanan
berhubungan kuat diantara keduanya

Kata Kunci: Manajemen Sarana dan Prasarana Perpustakaan, Sarana Prasarana
dan Kualitas Layanan.



ABSTRACT

Mirza Umaya (D93217108), Relationship of Library Facilities and
Infrastructure Management to Improving the Quality of Visitor Services at
the Library and Archives Service of East Java Province, Faculty of Tarbiyah
and Teacher Training, Sunan Ampel State Islamic University Surabaya,
Supervisor | Dr. Lilik Huriyah, M.Pd.l and Supervisor 11 Nur Fitriatin, S.Ag,
M. Ed.

This research aims to determine the relationship between the management of
library facilities and infrastructure and the quality of visitor services at the East
Java Province Library and Archives Service. Thistype of research uses quantitative
rescarch methods. This research uses data through questionnaires and
documentation. The data analysis process involves calculating normality tests,
linearity tests, and product moment correlation tests. The results of the research
that has been carried out show that, (1) Infrastructure has a positive influence on
the quality of visitor services in the library. (2) There is a linear relationship
between the management of facilities and infrastructure and the quality of services
at the Archives and Library Service of East Java Province. (3) The relationship
between infrastructure management and service quality. From these results, the
positive correlation coefficient value is 0.605* *, so the relationship is positive and
the relationship between infrastructure management and service quality isstrongly
related between the two.

Keywords: Library Facilities and Infrastructure Management, Infrastructure and
Service Quality
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