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ABSTRACT

Wulansari, Anggi (2024). The Use of Internet-Based Applications to Teach Listening
Skills in a TOEFL Preparation Class of UINSA Surabaya. Thesis. English
Language Education Department, Faculty of Tarbiyah and Teacher Training,
UIN Sunan Ampel Surabaya. Supervisors: Dr. Irma Soraya, M.Pd. and Hilda
Izzati Madjid, MA.

Key Words: Internet-Based Applications, Listening Skills, TOEFL Preparation Class

Technological advancements allow the lecturers to use internet-based applications as
media to teach listening skills because it is essential in a TOEFL test. Two research
questions were investigated in this study: 1) What internet-based applications are used
by the lecturer to teach listening skills in a TOEFL preparation class? 2) How does the
lecturer implement internet-based applications to teach listening skills in a TOEFL
preparation class? For that purpose, the researcher employed a qualitative research
method. The researcher conducted classroom observations to describe the
implementation of internet-based applications to teach listening skills. An interview
with the lecturer of the English intensive program (IBI) of UIN Sunan Ampel Surabaya,
was also conducted to support the data from the observations. This study's findings
demonstrated that: 1) The lecturer utilized three kinds of internet-based applications to
teach listening skills: YouTube, Listening Lab, and British Council podcast. 2)
Regarding the implementation of its application, the data from observations revealed
that the lecturer implemented the applications during the while-listening and post-
listening stages: Furthermore, there are various listening exergises or activities when
the lecturer implements those applications. This study ‘suggests ‘that using internet-
based applications as mediais a great way to provide students with a variety of listening
experiences. Therefore, it'is-highly recommended that other lecturers or teachers help
students practice their listening skills with internet-based applications.
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ABSTRAK

Wulansari, Anggi (2024). The Use of Internet-Based Applications to Teach Listening
Skills in a TOEFL Preparation Class of UINSA Surabaya. Skripsi.
Pendidikan Bahasa Inggris, Fakultas Tarbiyah dan Keguruan, UIN Sunan
Ampel Surabaya. Pembimbing: Dr. Irma Soraya, M.Pd. dan Hilda lzzati
Madjid, MA.

Kata Kunci: Aplikasi Berbasis Internet, Keterampilan Menyimak, Kelas Persiapan
TOEFL

Kemajuan teknologi memungkinkan para dosen untuk menggunakan aplikasi berbasis
internet sebagai media untuk mengajarkan keterampilan menyimak karena hal ini
penting dalam tes TOEFL. Dua pertanyaan penelitian diselidiki dalam penelitian ini:
1) Aplikasi berbasis internet apa yang digunakan dosen untuk mengajarkan
keterampilan menyimak di kelas persiapan TOEFL? 2) Bagaimana dosen menerapkan
aplikasi berbasis internet untuk mengajarkan keterampilan menyimak di kelas
persiapan TOEFL? Untuk itu, peneliti menggunakan metode penelitian kualitatif.
Peneliti melakukan observasi untuk mendeskripsikan penerapan aplikasi berbasis
internet untuk mengajarkan keterampilan menyimak. Wawancara dengan dosen
Program Intensif Bahasa Inggris (IBI) UIN Sunan Ampel Surabaya, juga dilakukan
untuk mendukung data hasil observasi. Temuan penelitian ini menunjukkan bahwa: 1)
Dosen menggunakan tiga jenis aplikasi berbasis internet untuk mengajarkan
keterampilan: menyimak:. YouTube, Listening Lab, dan British Council podcast. 2)
Mengenai penerapan aplikasinya, data hasil observasi menunjukkan bahwa dosen
menerapkannya pada tahap sambil dan ipasca mendengarkan. Selain itu, terdapat
berbagai latihan mendengarkan ketika dosen menerapkan aplikasi tersebut. Penelitian
ini menyarankan bahwa menggunakan aplikasi berbasis internet sebagai media adalah
cara yang bagus untuk memberikan siswa berbagai pengalaman menyimak. Oleh
karena itu, sangat disarankan agar dosen atau guru lain untuk membantu siswa berlatih
keterampilan menyimaknya dengan aplikasi berbasis internet.



TABLE OF CONTENT

PERNYATAAN KEASLIAN TULISAN. ..o i
ADVISOR APPROVAL SHEET ..o ii
EXAMINER APPROVAL SHEET ...t i
PUBLICATION SHEET ... ...t ittt WY
1YL I O T TSR Vv
DEDICATION SHEET ....cco e Vi
ACKNOWLEDGMENT ... e vii
AB S T R A T . it e e viii
ABSTRAK... S0 S .............c0..00........ . D N . ....................... iX
TABLE OF CONTENT ...t e e e e e X
LIST OF TABLES. .ot e Xii
LIST OF ABBREVIATIONS ... ...ttt e Xiii
LIST OF APPENDICES. .. ..ottt it et Xiv
CHAPTER I INTRODUCTION .t e, 1
A. Background of the Study............oooiiiiii 1
B. Research QUEStIONS.......0u .o ohe it i e de e 7
C. Objectives 0f the STUAY.........coiririii e, 7
D. Significance of the Study........... 0 8
E. Scopeand Limitation........ ..ot 9
F. Definition of Key Terms. ... ..o, 10
CHAPTER Il REVIEW OF RELATED LITERATURE.........c.cvvviiiiiiiinn, 12
A. Theoretical Framework............ooviiiiii e 12
B. Previous STUAIES. ... ..ot 30
CHAPTER I RESEARCH METHOD. ... 38
A, ReSEarCh DeSIGN. .. .. 38
B. Research Setting and SUDJECES. .........ccooviiiiiii 39



C. Dataand SoUrCe OF Data. . ....oooennnee e e, 39

D. Data ColleCtioNn.........oovieii i 40
F. Data Analysis TEChNIQUE. ........ooviiiii e 44
G. Checking Validity FINAINGS........c.oiiiiii e 46
CHAPTER IV RESEARCH FINDINGS AND DISCUSSION............cccovvenn. . 48
A, ReSearch FININGS. ......oiirii e 48
1. Internet-Based Applications Used by the Lecturer to Teach Listening Skills

ina TOEFL Preparation Class.........cccoeiiiiiii e, 48

2. Implementation of Internet-Based Applications Used by the Lecturer to Teach
Listening Skills in a TOEFL Preparation Class..............ccovviiiiiiininnnn. 54

B DISCUSSION. ..ttt ittt ettt ettt et e e e et et e e e 67
1. Internet-Based Applications Used by the Lecturer to Teach Listening Skills

ina TOEFL Preparation Class...........o.oiieiriiiiiniie e, 67

2. Implementation of Internet-Based Applications Used by the Lecturer to Teach
Listening Skills in a TOEFL Preparation Class.............ccovivviiiiniiniinnnnn. 75
CHAPTER V CONCLUSION AND SUGGESTION...........coooviiiiiiiiieiene. 87
A CONCIUSION. ..o e e 87
B, SUQGOESTION. ...ttt et e e 89
REFERENGCES. ... .t e 92
APPENDICES:. it b e e e b bbbt B0 SV SUUTIUIR 98

Xi



LIST OF TABLES

Table 4.1 Internet-Based Applications Used by The Lecturer to Teach Listening Skills

in a TOEFL Preparation Class 44
Table 4.2 Implementation of Internet-Based Applications in Listening Stage 50
Table 4.3 Implementation of YouTube to Teach Listening Skills 52

Table 4.4 Implementation of Listening Lab Exercise to Teach Listening Skills 54
Table 4.5 Implementation of British Council Podcast to Teach Listening Skills 57

xii



BBC

CALL

CEFR

ED

EFL

ELFI

IBI

ICT

ILFS

TED

TOEFL :

UINSA :

LIST OF ABBREVIATIONS

British Broadcasting Corporation

Computer Assisted Language Learning

Common European Framework of Reference for Languages
English Discoveries

English Foreign Language

English Language for Indonesian

Intensive Bahasa Inggris

Information and Communication Technology
Indonesian Language for Foreign Students
Technology, Entertainment, Design

Test of English as a Foreign Language

Universitas Islam Negeri Sunan Ampel Surabaya

Xiii



Appendix |

Appendix Il

Appendix 111 :

Appendix IV :

Appendix V

Appendix VI :

LIST OF APPENDICES

Listening Exercises

Research Instruments

Transcript Interview

Surat Tugas Dosen Pembimbing

Instrument Validation Sheet

Advisor Approval Sheet

Xiv



REFERENCES

Adi, M., Nasrullah, N., & Rosalina, E. (2022). Investigating EFL students’ listening
comprehension: Problems and causes. ELite Journal: International ..., 2(1), 12-25.
https://journal.unesa.ac.id/index.php/elite/article/view/14925

Amalia Solikhah, N. (2023). Impact of Technology in Teaching and Learning English as
Foreign Language: TESOL Context. Journal Corner of Education, Linguistics, and
Literature, 3(1), 83-91. https://doi.org/10.54012/jcell.v3i1.194

Arina Luardini, M., & Asi, N. (2020). Developing English Multimedia Based Teaching
Media by Using Microsoft Powerpoint. Natalina Asi Journal Compound, 8(3), 1-20.

Asmawati, A., Akmas, A. P. U., & Suhrah. (2022). An Analysis of Students’ Problems in
the Listening Section of TOEFL in English Education Department of UIN Alauddin
Makassar. 4, 68.

Asri, T. M., Kurnia Irmawati, D., & Novita Dewi, D. (2020). Investigating the Use of
Internet Applications for Teaching at Higher Educational Level in the Indonesian
Context. Arab World English Journal, 11(2), 37-48.
https://doi.org/10.24093/awej/vol11no2.3

Astar, F., Rasyid, Y., & Ansoryah, S. (2021). Vocabulary Knowledge and Listening Skill
of Grade 12 Japanese Language Learners. 14(1), 1-13.

Bogdan, B., & Bilken, S. K. (1992). Quality,research for education: An introduction to
theory and methods. In Qualitative Research for Education An Introduction to Theory
and Methods: Allyn and Bacon.

Coskun, H., & Uzunyol Koprii, M. (2021). An Overview of Listening Skills of Secondary
School Students: Barriers and Suggestions. Educational Policy Analysis and Strategic
Research, 16(4), 49-72. https://doi.org/10.29329/epasr.2021.383.3

Creswell, J. W. (2012). EDUCATIONAL RESEARCH PLANNING, CONDUCTING AND
EVALUATING QUANTITATIVE AND QUALITATIVE RESEARCH.

Crista Wijayanti, E. (2021). A Study On Media in Listening Comprehension At Second
Year Students Of English Language Education Program. Education of English as
Foreign Language, 4(1), 37-48. https://doi.org/10.21776/ub.educafl.2021.004.01.04

92


https://journal.unesa.ac.id/index.php/elite/article/view/14925
https://doi.org/10.54012/jcell.v3i1.194
https://doi.org/10.29329/epasr.2021.383.3
https://doi.org/10.21776/ub.educafl.2021.004.01.04

Ezeh, N. G., Anidi, O. C., & Nwokolo, B. O. (2021). Media-Support Teaching and
Learning of English Language as a Second Language: Eliminating Stereotypes.
English Language Teaching, 14(4), 94. https://doi.org/10.5539/elt.v14n4p94

Firmadani, F. (2020). MEDIA PEMBELAJARAN BERBASIS TEKNOLOGI SEBAGAI
INOVASI. 93-97.

Fuadi, A. (2022). Use of Ict Technology-Based Media (Information and Communication
Technology) in Learning. International Conference of Humanities and Social Science,
1(1), 562-571.

Harahap, S. D. (2020). Podcast Impacts on Students’ Listening Skill: A Case Study Based
on Students’ Perception. Jurnal Inovasi Penelitian, 1.

Harmer, J. (2003). The Practice of English Language Teaching Third Edition Completely
Revised and Update (3rd ed.). Longman.

Hasan, E. H. R. (2001). Instructional Design and Media Selection.
www.tup.utwente.nl/uk/catalogue/educational/media-selection

Hasfita, N. (2023). Implementation of Youtube Video Media in Teaching Listening
Comprehension at SMP Nurul Jadid.

Hayati, F., & Kurniawan, E. H. (2022). the Implementation of Teaching Listening Toefl
At Test English School. Jurnal Pendidikan Bahasa Inggrls Proficiency, 4(1), 22.
https://doi.org/10.32503/proficiency.v4il.2245

Hennink, M., & Kaiser, B. N. (2022). Sample $izes for saturation in qualitative research: A
systematic review of empirical tests. Social Science and Medicine, 292, 114523.
https://doi.org/10.1016/j.socscimed.2021.114523

Hikmah, D. (2019). Media for Language Teaching and Learning in Digital Era.
International Journal of English Education and Linguistics (IJJoEEL), 1(2), 36-41.
https://doi.org/10.33650/ijoeel.v1i2.963

Iskandar. (2019). Pemanfaatan Media Pembelajaran Berbasis Teknologi Informasi dalam
Meningkatkan Minat Belajar Peserta Didik Kelas VIII.2 di MTs Negeri Pinrang.
Central Library of State of Islamic Institute ParePare, 18-138.
http://repository.iainpare.ac.id/1182/1/17.0211.011.pdf

Ivone, F. M., & Renandya, W. A. (2019). Extensive Listening Viewing in ELT. 1986, 237—

93


https://doi.org/10.5539/elt.v14n4p94
https://doi.org/10.1016/j.socscimed.2021.114523
http://repository.iainpare.ac.id/1182/1/17.0211.011.pdf

256.

Jayakumar, V. M. (2022). Language Acquisition among adults using Listening skills.
Journal of Positive School Psychology, 6(6), 5187-5194.
https://journalppw.com/index.php/jpsp/article/view/8353%0Ahttps://journalppw.co
m/index.php/jpsp/article/download/8353/5456

Karthikeyan, J. (2019). Application of ICT Tools: A Source to Enhance Listening Skill.
September 2019. https://doi.org/10.5373/JARDCS/V11/20192642

Kostikova, 1., Oleksandr Chastnyk, O. C., Ptushka, A., Yazlovytska, O., & Dovzhenko, O.
(2021). Digital technology implementation in students’ proficiency development for
english listening. Revista ~ Amazonia Investiga, 10(48), 34-42.
https://doi.org/10.34069/a1/2021.48.12.4

Latupono, F., & Nikijuluw, R. (2022). The Importance of Teaching Listening Strategies in
English Language Context. MATAI: International Journal of Language Education,
3(1), 1-12. https://doi.org/10.30598/matail.v2i2.5935

Le, P. T. T. (2021). Incorporating Internet-Based Applications in Teaching Integrated
Language Skills to EFL Students. Proceedings of the 17th International Conference
of the Asia Association of Computer-Assisted Language Learning (AsiaCALL 2021),
533(AsiaCALL), 48-53. https://doi.org/10.2991/assehr.k.210226.006

Lestari, N. R. (2020). The Relationship Between Student’s Interest in Learning English and
Their Speaking 'Ability ‘at Mug “Langsa. ‘JADES, Journal of Academia in English
Education, 1(2),:1-12. https://doi.org/10.32505/jades.v1i2.:3024

Maharani, M. S., & Putro, N. H. P. S. (2021). Evaluation of TOEFL preparation course
program to improve students’ test score. Jurnal Penelitian Dan Evaluasi Pendidikan,
25(1), 63-76. https://doi.org/10.21831/pep.v25i1.39375

Mayora, C. A. (2017). Extensive Listening in a Colombian University: Process, Product,
and Perceptions. How, 24(1), 101-121. https://doi.org/10.19183/how.24.1.311

Miles, M. B., & Huberman, A. M. (2014). Qualitative Data Analysis Second Edition. In
SAGE PUBLICATIONS (Vol. 1304).

Mohajan, H. K. (2017). Two Criteria for Good Measurements in Research: Validity and
Reliability. Annals of Spiru Haret University. Economic Series, 17(4), 59-82.

94


https://journalppw.com/index.php/jpsp/article/view/8353%0Ahttps:/journalppw.com/index.php/jpsp/article/download/8353/5456
https://journalppw.com/index.php/jpsp/article/view/8353%0Ahttps:/journalppw.com/index.php/jpsp/article/download/8353/5456
https://doi.org/10.5373/JARDCS/V11/20192642
https://doi.org/10.32505/jades.v1i2.3024
https://doi.org/10.21831/pep.v25i1.39375
https://doi.org/10.19183/how.24.1.311

https://doi.org/10.26458/1746

Mohajan, H. K. (2018). Qualitative Research Methodology in Social Sciences and Related
Subjects. Journal of Economic Development, Environment and People, 7(1), 23-48.
https://mpra.ub.uni-muenchen.de/85654/1/MPRA _paper_85654.pdf

Movva, S., Alapati, P. R., Veliventi, P., & Maithreyi, G. (2022). The Effect of Pre, While,
and Post Listening Activities on Developing EFL Students’ Listening Skills. Theory
and Practice in Language Studies, 12(8), 1500-1507.
https://doi.org/10.17507/tpls.1208.05

Ningtias, F. C., Prastikawati, E. F., & Wahyuni, S. (2021). British Council Podcasts to
Improve Students’ Listening Comprehension. Wiralodra English Journal (WEJ), 5,
28-38.

Ohashi, L. (2019). Al and Machine Learning in Language Education. In Jaltcall.
https://www.academia.edu/download/61970107/Al-and-Machine-Learning-in-
Language-Education20200202-61217-wl1qkn4.pdf#page=49

Perdana, D. P. R., & Sagala, R. W. (2019). Intensive listening model in teaching english to
young learners. 0110029001, 1-29. https://Ip2m.umsu.ac.id/wp-
content/uploads/formcraft3/1/8bc9b6be41265ae5fa7d68363006887a-
PURNAMARIKAPERDANA _SkimPenelitian.pdf

Prasongngern, P.(2023). Effects of Listening Strategy. Instruction Incorporating Intensive
and Extensive Listening on Listening Skills and Metacognitive’Awareness. 16(4), 155—
172.

Prayudi, R. A., Hakiki, A. K., Putra, N. R. D., Anzka, T. O., & lhsan, M. T. (2021). The
Use of Technology in English Teaching & Learning Process. Jurnal Riset Dan Inovasi
Pembelajaran, 1(2), 102-111. https://doi.org/10.51574/jrip.v1i2.38

Puspitarini, Y. D., & Hanif, M. (2019). Using Learning Media to Increase Learning
Motivation in Elementary School. Anatolian Journal of Education, 4(2), 53-60.
https://doi.org/10.29333/aje.2019.426a

Raco, J. R. (2010). Metode Penelitian Kualitatif Jenis, Karakteristik, dan Keunggulannya.
In Jakarta: Kompas Gramedia. https://doi.org/10.1088/1751-8113/44/8/085201

95


https://doi.org/10.26458/1746
https://mpra.ub.uni-muenchen.de/85654/1/MPRA_paper_85654.pdf
https://doi.org/10.17507/tpls.1208.05
https://www.academia.edu/download/61970107/AI-and-Machine-Learning-in-Language-Education20200202-61217-w1qkn4.pdf#page=49
https://www.academia.edu/download/61970107/AI-and-Machine-Learning-in-Language-Education20200202-61217-w1qkn4.pdf#page=49
https://lp2m.umsu.ac.id/wp-content/uploads/formcraft3/1/8bc9b6be41265ae5fa7d68363006887a-PURNAMARIKAPERDANA_SkimPenelitian.pdf
https://lp2m.umsu.ac.id/wp-content/uploads/formcraft3/1/8bc9b6be41265ae5fa7d68363006887a-PURNAMARIKAPERDANA_SkimPenelitian.pdf
https://lp2m.umsu.ac.id/wp-content/uploads/formcraft3/1/8bc9b6be41265ae5fa7d68363006887a-PURNAMARIKAPERDANA_SkimPenelitian.pdf
https://doi.org/10.51574/jrip.v1i2.38
https://doi.org/10.29333/aje.2019.426a
https://doi.org/10.1088/1751-8113/44/8/085201

Rakhmawati, D., Yuniarti, F., & Pratiwi, D. (2023). Perspectives of English department
students  towards listening  skill. ELT in  Focus, 6(1), 1-10.
https://doi.org/10.35706/eltinfc.v6i1.9425

Romadhon, M. G. E. (2019). Utilizing podcast in listening class: The advantages and the
challenges. Proceedings of 1 St Conference of English Language and Literature
(CELL), 2015, 1-11.

Saputra, M. D. (2019). An Analysis of Media as a Tool for the Development of Listening
Comprehension. http://e-theses.iaincurup.ac.id/id/eprint/634

Sari, F. W., & Bahara, S. R. (2022). the Use of Youtube Videos in Learning English. Jurnal
Bilingual, 12(1).

Sari, N., & Fithriyana, R. (2019). Exploring EFL Students’ Problems in Listening
Comprehension. JEES (Journal of English Educators Society), 4(1), 47-52.
https://doi.org/10.21070/jees.v4il.1722

Sepyanda, M., Padang, U. N., Deswarni, D., Padang, U. N., Ardi, H., & Padang, U. N.
(2023). Mobile Assisted Language Learning (MALL): Exploring the Students’
Experience on Listening Activities. 14, 60-71.

Setyawan, D., lvone, F. M., & Suryati, N. (2022). Learners’ Preferences of Multimedia
Resources in an Extensive Listening Program. LLT Journal: A Journal on Language
and Language, Teaching, 25(1), 23-37. https://doi.org/10.24071/11t.v25i1.3690

!

Shorna, S. A., & Suchona, 1. J. (2024). Utilizing Online Resources for Speaking and
Listening Skills : Teachers.’ Perspectives in BangladeshiiContext. 10(April), 1-8.

Sinaga, M. U., Yen, L., Williyansen, K. E., & Nasution, J. (2022). Developing of Listening
Skills Through Digital Learning Medias for Ilfs Students. 7(2), 1-7.

Sudewi, P. W., & Isma, A. (2023). Students’ Perception on Utilization of Technology in
Listening Learning. Scope: Journal of English Language Teaching, 8(1), 160.
https://doi.org/10.30998/scope.v8i1.18331

Ulla, M. B., Perales, W. F., & Tarrayo, V. N. (2020). Integrating internet-based
applications in english language teaching: Teacher practices in a thai university.
Issues in Educational Research, 30(1), 365-378.

96


http://e-theses.iaincurup.ac.id/id/eprint/634
https://doi.org/10.21070/jees.v4i1.1722
https://doi.org/10.24071/llt.v25i1.3690
https://doi.org/10.30998/scope.v8i1.18331

Uzun, L. (2023). Enhancing Foreign Language Learners’ Listening Skills through
Technology: A Sample Lesson. 11(2), 23-35. https://doi.org/10.22158/selt.v11n2p23

Wahyuni, S., & Gomes Junior, E. (2019). Enhancing Learners’ Listening Skill through
Lyrics Training. Indonesia Technology Enhanced Language Learning (ITELL), 200
203. https://lyricstraining.com/

Wirawan, F. (2020). A Study on The Teaching Media used by The English Teacher at SMP
Muhammadiyah 2 Malang. Jurnal Ilmiah Profesi Pendidikan, 5(2), 89-95.
https://doi.org/10.29303/jipp.v5i2.115

Wiwoho, G. (2022). Listening-First Approach and Listening Strategies Towards
Successful Efl Listening Classroom. LINGUAMEDIA Journal, 2(02), 1-22.
https://doi.org/10.56444/lime.v2i02.2863

Yusuf, N. R. (2019). The Effectiveness of Repeated Listening to English News on Students’ Listening
Comprehension ~ [IKIP PGRI  BOJONEGORO].  https://www.minsal.cl/wp-
content/uploads/2019/01/2019.01.23 PLAN-NACIONAL-DE-CANCER_web.pdf

Zahro, F., Wahab, A. A., & Ferdiyanto, F. (2023). Students’ Perception Towards Teachers
Strategies in Teaching Reading Skill. International Journal of English Education and
Linguistics (IJoEEL), 5(1), 55-68. https://doi.org/10.33650/ijoeel.v5i1.5782

Zaibidi, Y. R. (2022). Asessing Students’ Difficulties in Listening Comprehension: A Case
Study of 10th Graders of Fatahillah Senior High School

:

97


https://doi.org/10.22158/selt.v11n2p23
https://lyricstraining.com/
https://doi.org/10.29303/jipp.v5i2.115
https://doi.org/10.56444/lime.v2i02.2863
https://doi.org/10.33650/ijoeel.v5i1.5782

	ADVISOR APPROVAL SHEET
	EXAMINER APPROVAL SHEET
	ADVISOR APPROVAL SHEET
	EXAMINER APPROVAL SHEET
	ADVISOR APPROVAL SHEET
	EXAMINER APPROVAL SHEET

