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ABSTRAK

ANALISISLAYANAN PORTAL SATU DATA PEMERINTAH KOTA
SURABAYA BERDASARKAN OPEN GOVERNMENT DATA (OGD)

Oleh:

Roy Rafi Donissafaat

Penelitian ini menganalisis kualitas layanan Portal Satu Data Pemerintah Kota
Surabaya berdasarkan Open Government Data (OGD). Tujuan penelitian adalah
menilai pengaruh variabel data sharing, standardization, awareness, dan
government responsibility terhadap OGD, serta mengidentifikasi variabel yang
paling tidak berpengaruh. Metode penelitian menggunakan pendekatan kuantitatif
dengan kuesioner online yang diuji validitas dan reliabilitasnya, dan dianalisis
menggunakan SPSS statistics 29. Hasilnya menunjukkan bahwa variabel
standardization dan government responsibility berpengaruh signifikan terhadap
OGD, sedangkan data sharing dan awareness tidak signifikan. Secara keseluruhan,
variabel bebas mempengaruhi OGD sebesar 14,1%. Kesimpulannya, kualitas
layanan Portal Satu Data Surabaya masih kurang baik. Rekomendasi diberikan
untuk memperbaiki variabel yang rendah guna_meningkatkan kualitas dan
memenuhi standar OGD.

Kata Kunci: Open Government Data, data sharing, standardization,
awareness, government responsibility, kualitas layanan, Portal Satu Data

Surabaya
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ABSTRACT

ANALYSISOF SERVICE ON ONE DATA PORTAL SURABAYA CITY
GOVERNMENT BASED ON OPEN GOVERNMENT DATA (OGD)

By:
Roy Rafi Donissafaat

This study analyzes the service quality of the Surabaya City Government's One
Data Portal based on Open Government Data (OGD). The research aims to
assess the influence of data sharing, standardization, awareness, and government
responsibility variables on OGD, and identify the least impactful variable. The
research employs a quantitative approach with an online questionnaire validated
for reliability and analyzed using SPSS statistics 29. Results indicate that
standardization and government responsibility significantly affect OGD, while
data sharing and awareness do not. Overall, the independent variables influence
OGD hy 14.1%. In conclusion, the service quality of Surabaya's One Data Portal
is still lacking. Recommendations are provided to improve weak variables to
enhance quality and meet OGD standards.

Keywords: Open Government Data, data sharing, standardization, awareness,

government responsibility, service quality, Surabaya One Data Portal.
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