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INTISARI 

Keterlibatan kerja pegawai secara penuh penting bagi keberlangsungan dan kemajuan suatu 

organisasi. Tujuan penelitian ialah untuk mengetahui pengaruh job crafting dan perceived 

organizational support terhadap work engagement pegawai gen z instansi x. Subjek dalam 

penelitian merupakan pegawai tetap pada salah satu instansi pemerintah yang mencakup 

173 pegawai. Penelitian menggunakan metode kuantitatif korelasional. Analisis data 

dengan analisis regresi linier berganda. Dalam penelitian menggunakan tiga instrumen, 

diantaranya Utrecht Work Engagement Scale, Job Crafting Scale, Perceived 

Organizational Support Scale. Hasil penelitian menunjukkan bahwa job crafting dan 

perceived organizational support masing-masing berpengaruh secara signifikan terhadap 

work engagement. Selain itu, job crafting dan perceived organizational support secara 

bersama-sama juga berpengaruh terhadap work engagement. Dengan demikian, dalam 

pembentukan work engagement dua variabel yaitu job crafting dan perceived 

organizational support termasuk variabel yang penting. 

 

Kata Kunci: work engagement, job crafting, perceived organizational support 
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ABSTRACT 

Full employee work engagement is important for the sustainability and progress of an 

organization. The aim of the research are to The influence of job crafting and perceived 

organizational support on work engagement of Gen Z employees at X agencies. The 

subjects in the research were permanent employees at a government agency which included 

173 employees. The research used quantitative correlational methods. Data analysis using 

multiple linear regression analysis. The research used three instruments, including the 

Utrecht Work Engagement Scale, Job Crafting Scale, and Perceived Organizational 

Support Scale. The research results show that job crafting and perceived organizational 

support each have a significant effect on work engagement. Apart from that, job crafting 

and perceived organizational support together also influence work engagement. Thus, in 

forming work engagement, two variables, namely job crafting and perceived organizational 

support, are important variables. 

 

Keywords: work engagement, job crafting, perceived organizational support 
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