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ABSTRAK

Penelitian ini bertujuan untuk mengkaji pengaruh antara transparency,
accountability, responsibility, independent, fairness, dan shariah compliance terhadap
keputusan membayar zakat dengan financial literacy sebagai variabel intervening pada
Lembaga Amil Zakat Nasional (Laznas). Nurul Hayat Surabaya. Penelitian ini
menggunakan jenis penelitian kuantitatif, dengan menggunakan data statistik untuk
dianalisis melalui teknik random sampling dan sampel yang digunakan adalah pada
muzakki Laznas Nurul Hayat Surabaya. Pengumpulan data dilakukan dengan
menyebarkan kuesioner pada 130 responden. Kuesioner diolah menggunakan bantuan
statistik dengan analisis data menggunakan Smart Partial Least Square (PLS) Versi 3.

Hasil penelitian menunjukkan bahwa; 1). Transparency berpengaruh negatif dan
tidak signifikan terhadap keputusan membayar zakat, 2). Transparency berpengaruh
positif dan signifikan terhadap keputusan membayar zakat melalui financial literacy, 3).
Accountability berpengaruh positif dan signifikan terhadap keputusan membayar zakat,
4). Accountability berpengaruh positif dan tidak signifikan terhadap keputusan membayar
zakat melalui financial literacy, 5). Responsibility negatif dan berpengaruh tidak
signifikan terhadap keputusan membayar zakat, 6). Responsibility berpengaruh positif
dan signifikan terhadap keputusan membayar zakat melalui financial literacy, 7).
Independent berpengaruh negatif dan tidak signifikan terhadap keputusan membayar
zakat, 8). Independent berpengaruh positif dan tidak signifikan terhadap keputusan
membayar zakat melalui financial literacy, 9). Fairness berpengaruh positif dan tidak
signifikan terhadap keputusan membayar zakat, 10). Fairness berpengaruh positif dan
tidak signifikan terhadap keputusan membayar zakat melalui financial literacy, 11).
Shariah Compliance berpengaruh,positif dan signifikan terhadap-keputusan membayar
zakat, 12). Shariah compliance berpengaruh positif dan signifikan ferhadap keputusan
membayar zakat melalui financial literacy

Dengan adanya hasil \penelitian ini, agar. meningkatkan lagi proses islamic good
corporate governance terhadap keputusan membayar zakat agar dapat menambah
keyakinan dan kepercayaan muzakki sehingga tetap menunaikan zakatnya pada lembaga
amil zakat guna mewujudkan kesejahteraan masyarakat dan penanggulangan kemiskinan.
Serta diharapkan dapat dijadikan sebagai bahan evaluasi atau masukan untuk Laznas
Nurul Hayat Surabaya agar dapat menghadapi risiko-risiko yang terkait dengan
pengelolaan zakat.

Kata Kunci: transparency, accountability, responsibility, independent, fairness, shariah
compliance, financial literacy, dan zakat.



ABSTRACT

This study examines the influence of transparency, accountability, responsibility,
independence, fairness, and shariah compliance on paying zakat with financial literacy as
an intervening variable at the National Zakat Institution (Laznas) Nurul Hayat Surabaya.
This study uses a quantitative research type, using statistical data to be analyzed through
random sampling techniques and the sample used is the muzakki Laznas Nurul Hayat
Surabaya. Data collection was carried out by distributing questionnaires to 130
respondents. The questionnaire was processed using statistical assistance with data
analysis using Smart Partial Least Square (PLS) Version 3.

The results of the study indicate that; 1). Transparency has a negative and insignificant
effect on the decision to pay zakat, 2). Transparency has a positive and significant effect
on the decision to pay zakat through financial literacy, 3). Accountability has a positive
and significant effect on the decision to pay zakat, 4). Accountability has a positive and
insignificant effect on the decision to pay zakat through financial literacy, 5).
Responsibility is negative and has no significant effect on the decision to pay zakat, 6).
Responsibility has a positive and significant effect on the decision to pay zakat through
financial literacy, 7). Independent has a negative and insignificant effect on the decision
to pay zakat, 8). Independent has a positive and negligible effect on the decision to pay
zakat through financial literacy, 9). Fairness has a positive and insignificant effect on the
decision to pay zakat, 10). Fairness has a positive and insignificant effect on the decision
to pay zakat through financial literacy, 11). Shariah Compliance has a positive and
significant effect on the decision to pay zakat, 12). Shariah compliance has a positive and
significant effect on'the decision to payzakat through financial literacy

With the results of this study, to improve ithe process of Islamic ‘good corporate
governance on the decision to pay zakat to increase the confidence and trust of muzakki
so that they continue to pay their zakat to the amil zakat institution to realize community
welfare and poverty alleviation. It is expected to be used as evaluation material or input
for Laznas Nurul Hayat Surabaya to face the risks associated with zakat management.

Keywords: transparency, accountability, responsibility, independence, fairness, sharia
compliance, financial literacy, and zakat.
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