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ABSTRACT 
 

Sabati, Apsari Shafa. “Explanative study of Contribution of Netherlands Business 
Support Office Surabaya in Trade Balance of Oil and Gas Commodity from East 
Java to Netherlands in 2020-2023,” Islamic State University of Sunan Ampel 
Surabaya, 2024. 
 
The Dutch government hopes that the establishment of the Netherlands Business 
Support Office (NBSO) Surabaya can improve the trade balance between Indonesia 
and the Netherlands. Meanwhile, based on initial research, it was discovered that 
the East Java Province Department of Industry and Trade considers that NBSO 
Surabaya has not contributed to the trade balance of East Java non-oil and gas 
commodities to the Netherlands. This research explains why NBSO Surabaya has 
not contributed to the trade balance of non-oil and gas commodities from East Java 
to the Netherlands. The research method used is qualitative-explanatory with data 
collection techniques in the form of interviews and documentation. The data 
analysis technique used is an interactive technique according to Miles, Huberman 
and Saldana. The results of this research show two things that are the reasons why 
NBSO Surabaya has not contributed to the trade balance of non-oil and gas 
commodities from East Java to the Netherlands, namely (1) NBSO Surabaya did 
not participate in events organized by the East Java Provincial Industry and Trade 
Service, (2) There are no real import-export activities in the field through the 
relationship between NBSO Surabaya and the East Java Province Industry and 
Trade Service. 
 
Keywords: contribution; Netherlands Business Support Office (NBSO) Surabaya; 
trade balance; oil and gas commodity 
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ABSTRAK 

Sabati, Apsari Shafa. “Studi Eksplanatif Belum Adanya Kontribusi dari 
Netherlands Business Support Office Surabaya dalam Neraca Perdagangan 
Komoditas Non-Migas Jawa Timur ke Belanda Tahun 2020-2023,” Universitas 
Islam Negeri Sunan Ampel Surabaya, 2024. 
 
Pemerintah Belanda mengharapkan berdirinya Netherlands Business Support 
Office (NBSO) Surabaya dapat meningkatkan neraca perdagangan Indonesia dan 
Belanda. Sedangkan berdasarkan penelitian awal ditemukan fakta bahwa Dinas 
Perindustrian dan Perdagangan Provinsi Jawa Timur menganggap bahwa NBSO 
Surabaya belum memberikan kontribusi dalam neraca perdagangan komoditas non-
migas Jawa Timur ke Belanda. Penelitian ini menjelaskan mengenai mengapa 
NBSO Surabaya belum berkontribusi dalam neraca perdagangan komoditas non-
migas Jawa Timur ke Belanda. Metode penelitian yang digunakan adalah kualitatif-
eksplanatif dengan teknik pengambilan data berupa wawancara dan dokumentasi. 
Adapun teknik analisis data yang digunakan adalah teknik interaktif menurut Miles, 
Huberman dan Saldana. Hasil dari penelitian ini menunjukkan dua hal yang 
menjadi alasan belum berkontribusinya NBSO Surabaya terhadap neraca 
perdagangan komoditas non-migas Jawa Timur ke Belanda yaitu (1) NBSO 
Surabaya tidak berpartisipasi dalam acara yang diselenggarakan Dinas 
Perindustrian dan Perdagangan Provinsi Jawa Timur, (2) Belum terdapat aktivitas 
ekspor-impor secara nyata dilapangan melalui hubungan antara NBSO Surabaya 
dan Dinas Perindustrian dan Perdagangan Provinsi Jawa Timur. 
 
Kata Kunci: kontribusi; Netherlands Business Support Office (NBSO) Surabaya; 
neraca perdagangan; komoditas non-migas 
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