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ABSTRAK

Alsyabana Dya Rachmawati, 04020120034, 2024. Problematika
Komunikasi Penyiar Program Siar Dakwah JEDDAH Sufada Radio
UINSA Surabaya.

Problematika komunikasi dapat terjadi sebab penyiar tidak
memperhatikan faktor-faktor komponen tutur yang dapat menjadi
penghambat alur komunikasi dengan pendengarnya. Sasaran
penelitian ini adalah tentang problematika yang kerap dihadapi
penyiar radio, khususnya penyiar pada program siar dakwah
JEDDAH Sufada Radio UINSA Surabaya. Penelitian ini
menggunakan pendekatan kualitatif dengan teori komunikasi model
Dell Hymes. Hymes mengelompokkan dan merinci enam belas
komponen tutur menjadi lebih kecil lagi yakni delapan hal yang
harus diperhatikan dalam suatu peristiwa tutur. Delapan hal tersebut
disebut dengan akronim SPEAKING, yakni Situation, Participant,
Ends, Act Sequence, Keys, Intrumentalities, Norms, dan Genres.
Hasil dari penelitian ini menunjukkan bahwa delapan komponen
tutur Dell Hymes terpenuhi. Akan tetapi, terdapat kendala
(problematika) pada peristiwa tutur dalam proses komunikasi pada
setiap kategori tutur, Situation, Participant, Ends, Act Sequence,
Keys, Norms, Instrumentalities, dan Genres. Melalui penelitian ini,
peneliti berharap akan. ada.lebih-banyak lagi, penelitian lain yang
mengkaji tentang permasalahan di dalam dunia kepenyiaran radio
dalam aspek dakwah dengan cakupan yang lebih luas.

Kata Kunci: Problematika Komunikasi, Dell Hymes, SPEAKING
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ABSTRACT

Alsyabana Dya Rachmawati, 04020120034, 2024. Communication
Problems of Broadcaster of JEDDAH Sufada Da'wah Broadcast
Program of UINSA Radio Surabaya.

Communication problems can occur because broadcasters do not
pay attention to speech component factors that can hinder the flow of
communication with their listeners. The target of this research is
about the problems that are often faced by radio broadcasters,
especially broadcaster of the JEDDAH Sufada broadcast program at
UINSA Radio Surabaya. This research uses a qualitative approach
with the Dell Hymes model of communication theory. Hymes
categorizes and breaks down the sixteen components of speech into
eight things that must be considered in a speech event. The eight
things are called = SPEAKING acronym, namely Situation,
Participant, Ends, Act Sequence, Keys, Intrumentalities, Norms, and
Genres. The result of this research shows that the eight components
of Dell Hymes' speech are fulfilled. However, there are obstacles
(problematics) in speech events in the communication process in
several speech categories, Situation, Participant, Ends, Act
Sequence, Keys, Norms, and Genres. Through this research,
researchers hope that there will be more other studies that examine
problems in the world of radio breadcasting in the aspect of da'wah
with a wider scope.

Keywords: Communication Problems, Dell Hymes, SPEAKING
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