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ABSTRACT

Job stress is defined as an individual's awareness or feeling of not
functioning optimally due to workplace conditions. This study examines the
relationship between workload and work conflict on job stress among employees of
Bluder Cokro in the Madiun residency. The research involved 110 employees as
subjects and utilized three measurement instruments: the Job Stress Scale, the
Rating Scale of Mental Efforts, and the Thomas-Kilmann Conflict Mode Instrument.
The study employed a quantitative correlational method with multiple regression
analysis to explore the influence of workload and work conflict on job stress. The
results revealed that workload and work conflict significantly affect job stress, both
partially and simultaneously. These findings highlight the importance of effective
workload management and conflict resolution in minimizing job stress and
improving employee productivity and well-being.

Keywords: workload, work conflict, job stress, employees, Bluder Cokro.
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