
 xi 

DAFTAR ISI 
 

Halaman 

HALAMAN JUDUL.................................................................................................. i 

HALAMAN PERSETUJUAN.................................................................................. ii 

HALAMAN PENGESAHAN................................................................................... iii 

NOTA PEMBIMBING.............................................................................................. iv 

MOTTO...................................................................................................................... v 

HALAMAN PERSEMBAHAN................................................................................ vi 

KATA PENGANTAR..............................................................................................vii 

ABSTRAK.................................................................................................................. .x 

DAFTAR ISI...............................................................................................................xi 

DAFTAR TABEL.....................................................................................................xiv 

DAFTAR GAMBAR.................................................................................................xv 

DAFTAR BAGAN....................................................................................................xvi 

DAFTAR LAMPIRAN...........................................................................................xvii 

 

BAB I       : PENDAHULUAN..............................................................................1 

A. Latar Belakang...........................................................................1 

B. Rumusan Masalah......................................................................7 

C. Tujuan Penelitian.......................................................................8 

D. Manfaat Penelitian.....................................................................8 

E. Definisi Operasional..................................................................9 

F. Alasan Memilih Judul..............................................................12 

G. Metode Penelitian....................................................................13 

H. Sistematika Pembahasan..........................................................20 

 

BAB II : KAJIAN PUSTAKA........................................................................22 

A. Konseling Eklektik..................................................................22 



 xii 

1. Pengertian konseling eklektik..........................................22 

2. Tujuan konseling eklektik................................................30 

3. Asumsi dasar konseling eklektik......................................31 

4. Strategi konseling eklektik...............................................33 

5. Tahapan konseling eklektik..............................................37 

B. Kajian Dampak Pertikaian Orang Tua.....................................40 

1. Pengertian dampak pertikaian orang tua..........................44 

2. Kewajiban orang tua dan anak.........................................45 

3. Peranan orang tua dalam pembentukan kepribadian 

anak..................................................................................57 

4. Dampak pertikaian orang tua yang terjadi pada siswa 

X......................................................................................63 

 

BAB III : LAPORAN PENELITIAN.............................................................65 

A. Gambaran Umum Obyek Pene litian........................................65 

1. Profil guru BK di SMP Negeri 19 Surabaya....................65 

2. Pola penanganan peserta didik bermasalah di SMP 

 Negeri 19 Surabaya..........................................................71 

3. Matrik jenis kegiatan pendukung BK di SMP  

Negeri 19 Surabaya..........................................................73 

4. Organisasi pelayanan BK.................................................74 

5. Mekanisme kerja BK........................................................77 

B. Penyajian Data.........................................................................80 

1. Keadaan siswa X..............................................................81 

2. Tahapan konseling eklektik dalam menyelesaikan 

masalah.............................................................................83 

3. Tehnik eklektik dalam mengatasi siswa X yang 

bermasalah dengan dampak pertiakaian orang tua...........92 

C. Analisa Data...........................................................................112 



 xiii 

BAB IV : PENUTUP......................................................................................117 

A. Kesimpulan............................................................................117 

B. Saran......................................................................................118 

DAFTAR PUSTAKA...............................................................................................121 

LAMPIRAN-LAMPIRAN 



 xiv 

DAFTAR TABEL 

 

 
No.Tabel                                 Halaman 

 

3.1 Pembagian Tugas Guru Pembimbing....................................................................67 

3.2 Daftar Inventaris Ruangan BK SMP Negeri 19 Surabaya....................................68 

3.3 Matrik Jenis Kegiatan Pendukung BK SMP Negeri 19 Surabaya........................73 

3.4 Tabulasi Sosiometri Kelas VIII-F.......................................................................101 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 xv 

DAFTAR GAMBAR 

 
 

No. Gambar                                 Halaman 

 

2.1 Ruang BK SMP Negeri 19 Surabaya.....................................................................69 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 xvi 

DAFTAR BAGAN 
 
 

 
No. Bagan                      Halaman 
 
 
2.1 Strategi Konseling Eklektik...................................................................................33 

2.2 Tahapan Dalam Mode l Konseling Eklektik...........................................................38 

3.1 Mekanisme Penanggulangan Siswa Bermasalah di SMP Negeri 19 Surabaya.....72 

3.2 Struktur Organisasi Pelayanan BK SMP Negeri 19 Surabaya...............................75 

3.3 Mekanisme Kerja BK SMP Negeri 19 Surabaya...................................................79 

3.4 Sosiogram Memilih Teman Belajar Kelas VIII-F...............................................103 

3.5 Histogram memilih Teman Belajar Kelas VIII-F................................................104 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 xvii 

DAFTAR LAMPIRAN 
 
 
 

No. Lampiran   Keterangan  
                

I    Program Layanan Bimbingan dan Konseling 

II    Hasil Psikotest 

III    Problem Check List 

IV    Surat Pernyataan Siswa X kepada Konselor 

V    Surat panggilan kepada Orang Tua Siswa X 

VI    Denah Ruang BK SMP Negeri 19 Surabaya 

VII    Catatan Buku Kasus Siswa X 

VIII    Daftar Cek Masalah 

IX    Surat Pernyataan 

 X   Program Pengembangan Diri (Ekstrakurikuler)  

                                                            SMP Negeri 19 Surabaya 

 XI   Perencanaan Program Pelayanan Bimbingan  

                                                            dan Konseling 

XII   BK Pola 17 

 XIII   Absensi Siswa Kelas VIII-F 

 XIV   Hasil Angket Sosiometri 

 XV   Kartu Pribadi Siswa X 

 XVI   Rincian Bobot Point Pelanggaran Tata Tertib  

                                                            dan Disiplin Siswa SMP Negeri 19 Surabaya 

 XVII   Data Point Pelanggaran Siswa X 

 XVIII   Pengamatan Penulis Terhadap Siswa X 

 XIX   Foto Siswa X 

 XX                                          Catatan Anekdot Siswa X 




