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ABSTRACT 

Lestari, Putri Puja. “Implementation of E-Government in the Administration 

Service Sector: A Comparative Study Of Srimulyo Village in Bantul Regency and 

Sugihwaras Village in Sidoarjo Regency”, Sunan Ampel State Islamic University 

Surabaya.  

This research focuses on a comparative study of the implementation of e-

government through the use of village websites in the realm of administrative 

services in Srimulyo Village, Batul Regency and Sugihwaras Village, Sidoarjo 

Regency. The village is now not only an object of development but also transformed 

into a field of experimentation in the implementation of e-government. This study 

aims to identify the extent to which the implementation of village digital systems 

through village websites is able to run efficiently, as well as how local contexts such 

as regulations and bureaucratic capacity affect the success of digital 

transformation. 

This research activity utilizes Richad Heeks' e-government theory as an 

analytical knife in comparing the implementation of e-government from Srimulyo 

Village and Sugihwaras Village through the utilization of village websites. Using a 

qualitative approach with an analytical framework of e-government transformation 

and the ITPOSMO model developed by Richard Heeks. Data collection in this 

research includes observation, interviews, and documentation. 

The results of the research show that the success of e-government is not only 

determined by technological support or national policies, but also by the readiness 

of local resources that have a significant impact, the competence of the apparatus, 

leadership patterns, and the level of community participation. The implementation 

of e-government in Srimulyo Village is relatively more adaptive and progressive due 

to the push for digital innovation and the stability of elite coalitions that are 

adaptive to changes. Meanwhile, Sugihwaras still faces obstacles in the form of 

resistance to the district service system and weak digital leadership that hinders the 

transformation process. These findings emphasize that the implementation of e-

government in villages is a political process rooted in the local social and 

bureaucratic structure. 

 

Keywords: e-government, administrative services, village, digital transformation, 

ITPOSMO, comparative study  
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ABSTRAK 
 

Lestari, Putri Puja. “Implementasi E-Government Dalam Sektor Pelayanan 

Administrasi: Studi Komparasi Desa Srimulyo Kabupaten Bantul dan Desa 

Sugihwaras Kabupaten Sidoarjo”, Universitas Islam Negeri Sunan Ampel 

Surabaya. 

Penelitian demikian berfokus pada studi komparasi mengenai penerapan e-

government melalui pemanfaatan website desa pada ranah pelayanan administrasi 

di Desa Srimulyo Kab. Batul dan Desa Sugihwaras pada Kab. Sidoarjo. Desa kini 

tidak hanya menjadi sebuah objek dalam sebuah pembangunan melainkan 

bertransformasi menjadi medan sebuah eksperimen dalam implementasi e-

government. Penelitian ini bertujuan untuk mengidentifikasi sejauh mana 

penerapan sistem digital desa melalui website desa mampu berjalan secara efisien, 

serta bagaimana konteks lokal seperti regulasi dan kapasitas birokrasi 

mempengaruhi sebuah keberhasilan transformasi digital. 

Kegiatan meneliti demikian memanfaatkan teori e-government dari Richad 

Heeks sebagai pisau analisis dalam membandingkan implementasi e-government 

dari Desa Srimulyo maupun Desa Sugihwaras melalui pemanfaatan website desa. 

Menggunakan pendekatan komparatif kualitatif dengan kerangka analisis 

transformasi e-government dan model ITPOSMO yang dikembangkan oleh 

Richard Heeks. Pengumpulan data pada peneliti ini meliputi observasi, wawancara, 

maupun dokumentasi. 

Hasil penelitian menunjukkan bahwasannya suatu keberhasilan e-

government tidak hanya ditentukan oleh dukungan teknologi maupun kebijakan 

nasional, melainkan pula kesiapan sumber daya lokal yang sangat berpengaruh, 

kompetensi aparatur, pola kepemimpinan, serta tingkat partisipasi masyarakat. 

Implementasi e-government di Desa Srimulyo relatif lebih adaptif dan progresif 

karena dorongan inovasi digital dan stabilitas koalisi elite yang adaptif terhadap 

perubahan. Sementara itu, Sugihwaras masih menghadapi kendala dalam wujud 

resistensi terhadap sistem layanan Kabupaten dan lemahnya kepemimpinan digital 

yang menghambat proses transformasi. Temuan ini menegaskan bahwasannya 

sebuah penerapan e-government di desa merupakan sebuah proses politis yang 

berakar dalam struktur sosial dan birokrasi lokal  

 

Kata Kunci: e-government, pelayanan administrasi, desa, transformasi digital, 

ITPOSMO, studi komparasi  
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