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ABSTRAK

Muhammad Farhan Andhika Afrizal. "Media Sosial (Whatsapp) dan Transformasi
Pola Interaksi Keluarga: Studi Kasus Mahasiswa UIN Sunan Ampel Surabaya”.
Universitas Islam Negeri Sunan Ampel Surabaya.

Perkembangan teknologi informasi, khususnya media sosial seperti WhatsApp,
telah mengubah pola komunikasi dalam keluarga. Dahulu, interaksi keluarga lebih
banyak terjadi secara langsung, namun kini komunikasi virtual melalui WhatsApp
menjadi dominan. Penelitian ini bertujuan untuk menganalisis perubahan pola
komunikasi antar generasi dalam keluarga seiring meningkatnya penggunaan
WhatsApp, mengidentifikasi tantangan dan konflik yang muncul, serta memahami
adaptasi norma dan nilai keluarga akibat interaksi virtual. Pendekatan Teori
Interaksionisme Simbolik digunakan untuk menelaah makna simbol-simbol
komunikasi dalam aplikasi ini serta peran masing-masing anggota keluarga dalam
konteks digital. Dengan harapan hasil penelitian ini akan menunjukkan bahwa tentang
pola komunikasi WhatsApp yang mempermudah komunikasi mahasiswa dengan
keluarga, tetapi juga menghadirkan tantangan terkait privasi dan ekspektasi respons
cepat. Fenomena "kehadiran semu" menjadi salah satu dampak di mana anggota
keluarga selalu terhubung secara teknis, tetapi kurang terjalin secara emosional. Oleh
karena itu, keseimbangan antara komunikasi virtual dan tatap muka diperlukan agar
hubungan keluarga tetap harmonis.

Kata Kunci: WhatsApp, komunikasi keluarga, interaksi virtual, intergenerasi,
interaksionisme simbolik.

ABSTRAC

The development of information technology, especially social media such as WhatsApp,
has changed communication_patterns in families. In the past, family interactions
occurred more directly, but now virtual communication via WhatsApp is dominant. This
change affects family dynamics, both in strengthening relationships and creating
challenges, such as reduced emotional interaction and increased potential for conflict
due to differences in communication expectations. This study aims to analyze changes
in intergenerational communication patterns in families along with the increasing use
of WhatsApp, identify the challenges and conflicts that arise, and understand the
adaptation of family norms and values due to virtual interactions. The Symbolic
Interactionism Theory approach is used to examine the meaning of communication
symbols in this application and the role of each family member in a digital context. It
is hoped that the results of this study will show that WhatsApp communication patterns
make it easier for students to communicate with their families, but also present
challenges related to privacy and expectations of a quick response. The phenomenon
of "apparent presence" is one of the impacts where family members are always
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technically connected, but less emotionally connected. Therefore, a balance between
virtual and face-to-face communication is needed to maintain harmonious family

relationships.

Keywords: WhatsApp, family communication, virtual interaction, intergenerational,
symbolic interactionism.
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