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ABSTRAK

Kheisya Auliya Azzahroh, 06010122016, 2025, Interaksi Sosial Guru Pendidikan
Agama Islam sebagai Upata Preventif terhadap Kekerasan Verbal.

Penelitian ini bertujuan untuk mendeskripsikan bentuk-bentuk kekerasan
verbal yang ada di SMP Bunga Juara Surabaya serta menganalisis interaksi sosial
guru Pendidikan Agama Islam (PAI) sebagai upaya preventif terhadap kekerasan
verbal tersebut. Penelitian menggunakan pendekatan kualitatif deskriptif melalui
teknik wawancara, observasi, dan dokumentasi. Temuan dari penelitian ini
menunjukkan bahwa terdapat berbagai macam kekerasan verbal, seperti ejekan
menggunakan nama orang tua, penghinaan fisik maupun ras, sindiran, hingga
penyebaran rumor tidak benar. Pola ini dianalisis menggunakan teori Kekerasan
Johan Galtung yang dikategorikan sebagai kekerasan kultural karena telah

dinormalisasi dalam iklim sosial siswa.

Hasil penelitian juga menemukan bahwa interaksi sosial guru PAI yang
dianalisis dengan teori Interaksionisme Simbolik George Herbert Mead. Interaksi
yang dilakukan bukan hanya penyampaian kata, namun mengandung makna di
dalamnya. Selain itu, dukungan program sekolah melalui kajian kitab, kerja sama
dengan rumah sakit, layanan konseling, hingga penguatan positif turut memperkuat
upaya pencegahan. Namun, upaya tersebut masih mengalami hambatan seperti crab

. .y
mentality, keterbatasan pengawasan, serta keberagaman karakter siswa.

Penelitian _ini menyimpulkan Bahwa pencegahan kekerasan verbal
membutuhkan interaksi simbolik yang konsisten, kolaboratif, dan berlandaskan
nilai akhlak. Secara teoritis, temuan ini menegaskan peran penting guru PAI sebagai
agen preventif, sementara secara praktis memberikan acuan bagi pihak sekolah
dalam memperkuat pembinaan karakter melalui berbagai program yang baik.
Keterbatasan penelitian terletak pad aspek kekerasan yang terbatas sehingga
penelitian berikutnya disarankan untuk memperluas konteks sekolah maupun
menggunakan pendekatan campuran untuk memperoleh gambaran yang lebih

komprehensif.

Kata Kunci: interaksi sosial, guru PAI, upaya preventif, kekerasan verbal
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ABSTRACT

Kheisya Auliya Azzahroh, 06010122016, 2025, Social Interaction of Islamic
Education Teachers as a Preventive Measure against Verbal Abuse

This study aims to describe the forms of verbal violence that exist at Bunga
Juara Junior High School in Surabaya and analyze the social interactions of Islamic
Education (PAI) teachers as a preventive measure against such verbal violence. The
study uses a descriptive qualitative approach through interviews, observation, and
documentation techniques. The findings of this study indicate that there are various
types of verbal violence, such as mockery using parent’s names, physical and racial
insults, sarcasm, and spreading false rumors. This pattern is analyzed using Johan
Galtung’s theory of violence, which is categorized as cultural violence because it

has been normalized in the student’s social climate.

The results of the study also found that the social interactions of PAI
teachers were analyzed using George Herbert Mead’s Symbolic Interactionism
theory. The interactions that took place were not only the delivery of words, but
also contained meaning within them. In addition, school program support through
Islamic studies, cooperation with hospitals, counseling services, and positive
reinforcement also strengthened prevention efforts. However, these efforts still

faced obstacles such as crab mentality, limited supervision, and student diversity.
!
This study concluded that the prevention of verbal violence requires

consistent, collaborative, and moral-based symbolic interaction. Theoretically,
these findings confirm the important role of PAI teachers as preventive agents,
while practically providing a reference for schools in strengthening character
building through various effective programs. The limitations of this study lie in the
limited aspects of violence, so further research is recommended to expand the

school context and use a mixed-methods to obtain a more comprehensive findings

Keyword: social interaction, PAI teachers, preventive measure, verbal abuse
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