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ABSTRAK

Naufal Ahnaf Wahyu Amrulloh, NIM 04010522025, 2025.
Komunikasi Terapeutik Kiai dalam Pengobatan Orang Dengan
Gangguan Jiwa: Studi Fenomenologi Kiai Zaini di Yayasan Bani
Amrini Bangkalan Madura.

Yayasan Pesantren Bani Amrini di Tanah Merah, Bangkalan,
merupakan pesantren yang mengelola rehabilitasi ODGJ dengan
mengombinasikan pendekatan psikologis dan spiritual. Saat penelitian
berlangsung, terdapat 22 pasien yang terdiri dari 17 laki-laki dan 5
perempuan. Penelitian -ini bertujuan menggali tahapan orientasi,
identifikasi, eksploitasi, dan resolusi berbasis komunikasi terapeutik
yang diterapkan oleh Kiai Zaini dalam proses pengobatan pasien
ODGJ. Penelitian menggunakan pendekatan fenomenologi Alfred
Schutz dengan metode deskriptif kualitatif. Data diperoleh melalui
wawancara mendalam, observasi, serta dokumentasi, kemudian
dianalisis menggunakan model Cresswell dibantu perangkat lunak
Nvivo. Keabsahan data diperoleh melalui triangulasi sumber.

Hasil penelitian menunjukkan bahwa proses komunikasi terapeutik
Kiai Zaini berlangsung melalui empat tahapan utama. (1) Tahap
orientasi mencakup sikap penerimaan, adaptasi, dan pembangunan
kedekatan emosional.. (2) Tahap identifikasi meliputi upaya
memahami kondisi emosional serta kepekaan terhadap respons pasien.
(3) Tahap eksploitasi melibatkan terapi spiritual seperti dzikir, shalat,
shalawat berjamaah, mandi di sumber mata air, dan pemberian air doa,
serta terapi kerja seperti memasak dan membersihkan lingkungan. (4)
Tahap resolusi ditandai dengan stabilitas emosional dan perilaku
pasien hingga dipulangkan kembali kepada keluarga. Penelitian ini
menegaskan bahwa komunikasi terapeutik berbasis spiritual yang
dilakukan Kiai Zaini berperan penting dalam proses pemulihan ODGJ
di Yayasan Bani Amrini Madura.

Kata kunci: Komunikasi Terapeutik, ODGJ, Fenomenologi Alferd
Schut
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ABSTRACT
Naufal Ahnaf Wahyu Amrulloh, NIM 04010522025, 2025.
Therapeutic Communication by Islamic Clerics in the Treatment of
People with Mental Disorders: A Phenomenological Study of Kiai
Zaini at the Bani Amrini Foundation in Bangkalan, Madura.

The Bani Amrini Foundation in Tanah Merah, Bangkalan, is a
Foundation that manages the rehabilitation of people with mental
disorders by combining psychological and spiritual approaches. At the
time of the study, there were 22 patients, consisting of 17 men and 5
women. This study aims to explore the stages of orientation,
identification, exploitation, and resolution based on therapeutic
communication applied by Kiai Zaini in the treatment process of
mental disorder patients. The study employs Alfred Schutz's
phenomenological approach with a qualitative descriptive method.
Data was obtained through in-depth interviews, observations, and
documentation, then analyzed using Cresswell's model assisted by
Nvivo software. Data validity was obtained through source
triangulation.

The results of the study indicate that Kiai Zaini's therapeutic
communication process consists of four main stages. (1) The
orientation stage includes acceptance, adaptation, and building
emotional closeness. (2) The'identification stage involyes| efforts to
understand the patient's emotional condition and sensitivity to their
responses:(3) The exploitation stage involves spiritual therapies such
as dzikir, prayer, congregational shalawat, bathing in springs, and
giving prayer water, as well as work therapies such as cooking and
cleaning the environment. (4) The resolution stage is marked by the
patient's emotional and behavioral stability until they are discharged
back to their families. This study confirms that the spiritually based
therapeutic communication conducted by Kiai Zaini plays an
important role in the recovery process of ODGIJ at the Bani Amrini
Foundation Madura.

Keywords: Therapeutic Communication, ODGJ, Alfred Schutz
Phenomenology
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