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ABSTRAK

Laily Maghfiroh, 2025. Eksplorasi Layanan Bimbingan Konseling Berbantuan
Media Flashcard bagi Siswa Berkesulitan Membaca di SD YAPITA Surabaya.
Skripsi Program Studi Pendidikan Guru Madrasah Ibtidaiyah, Fakultas Tarbiyah
dan Keguruan, Universitas Islam Negeri Sunan Ampel Surabaya. Pembimbing |
Dr. Husni Abdillah, M.Pd. Pembimbing Il Dr. Munawir, M.Ag.

Kata Kunci: Layanan Bimbingan Konseling, Flashcard, Kesulitan Membaca.

Kesulitan membaca pada siswa sekolah dasar menjadi hambatan penting dalam
proses pembelajaran, khususnya pada kelas awal. Berdasarkan kondisi awal di SD
YAPITA Surabaya, siswa yang mengikuti layanan bimbingan konseling menunjukkan
hambatan membaca seperti tertukar huruf, lambat mengeja, kesulitan merangkai suku kata,
serta rendahnya fokus dan kepercayaan diri saat belajar membaca. Oleh karena itu,
penelitian ini bertujuan untuk mendeskripsikan pelaksanaan layanan bimbingan konseling
berbantuan media flashcard, mengkaji pengalaman . dan respons siswa selama
pendampingan, serta mengidentifikasi hambatan dan strategi guru BK dalam mendampingi
siswa berkesulitan membaca. Penelitian ini juga diarahkan untuk memberikan gambaran
kontekstual mengenai praktik layanan bimbingan konseling di sekolah dasar, khususnya
dalam mendukung keterampilan membaca permulaan siswa kelas awal melalui pendekatan
visual yang adaptif.

Penelitian ini menggunakan pendekatan kualitatif deskriptif dengan subjek
penelitian guru Bimbingan dan Konseling serta siswa kelas | yang mengalami kesulitan
membaca. Pengumpulan data dilakukan melalui observasi, wawancara mendalam, dan
dokumentasi selama proses layanan bimbingan konseling berlangsung. Layanan
dilaksanakan secara individual dan semi-individual dengan frekuensi dua hingga tiga kali
per minggu dan durasi rata-rata 30 menit per sesi. Analisis data dilakukan melalui tahapan
reduksi data, penyajian data, dan penarikan kesimpulan, sedangkan keabsahan data
diperkuat melalui triangulasi teknik dan sumber serta member check. Proses pengolahan
data dilakukan secara berkesinambungan sejak tahap pengumpulan.data hingga analisis
akhir, sehingga temuan penelitian ‘merepresentasikan kondisi lapangan secara utuh dan
mendalam. '

Hasil penelitian menunjukkan bahwa layanan bimbingan konseling berbantuan
flashcard dilaksanakan secara bertahap, dimulai dari pengenalan huruf, suku kata, hingga
penggabungan suku kata sederhana. Siswa menunjukkan peningkatan pada penguasaan
huruf dan suku kata, kelancaran membaca, motivasi belajar, serta kepercayaan diri.
Hambatan berupa perbedaan kemampuan siswa, rendahnya fokus, dan motivasi belajar
diatasi melalui pengulangan materi, pemberian penguatan positif, variasi metode
pendampingan, serta koordinasi antara guru BK, guru kelas, dan orang tua. Secara
keseluruhan, penggunaan media flashcard memberikan kontribusi positif dalam
mendukung layanan bimbingan konseling dan membantu meningkatkan kemampuan
membaca siswa berkesulitan membaca di SD YAPITA Surabaya. Hal ini menunjukkan
bahwa layanan bimbingan konseling berbantuan media flashcard tidak hanya berperan
dalam aspek akademik, tetapi juga berkontribusi pada penguatan aspek psikologis siswa,
terutama dalam membangun rasa percaya diri dan sikap positif terhadap kegiatan membaca.
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ABSTRACT

Laily Maghfiroh, 2025. Exploration of Guidance and Counseling Services
Assisted by Flashcard Media for Students with Reading Difficulties at SD YAPITA
Surabaya. Undergraduate Thesis, Islamic Elementary Teacher Education Program,
Faculty of Tarbiyah and Teacher Training, State Islamic University of Sunan
Ampel Surabaya. Supervisor 1 Dr. Husni Abdillah, M.Pd. Supervisor Il Dr.
Munawir, M.Ag.

Keywords: Guidance and Counseling Services, Flashcards, Reading
Difficulties.

Reading difficulties among elementary school students constitute a
significant barrier to the learning process, particularly in the early grades. Based on
the initial conditions at SD YAPITA Surabaya, students who participated in
guidance and counseling services exhibited reading difficulties such as letter
confusion, slow decoding, difficulty in blending syllables, as well as low focus and
self-confidence during reading activities. Therefore, this study aims to describe the
implementation of flashcard-assisted guidance and counseling services, examine
students’ experiences and responses during the mentoring process, and identify the
challenges and strategies employed by the school counselor in assisting students
with reading difficulties.

This study employed a descriptive qualitative approach involving a school
counselor and first-grade students with reading difficulties. Data were collected
through observation, in-depth interviews, and documentation during the
implementation of the services. The services were conducted in individual and
semi-individual settings two to three times per week with an average duration of 30
minutes per session. Data analysis was carried out through data reduction, data
display, and conclusion drawing, while data validity  was ensured through
triangulation and member checking:

The findings indicate that flashcard-assisted guidance and counseling
services were implemented gradually, starting from letter recognition and syllable
identification to simple syllable blending. Students demonstrated improvements in
letter and syllable mastery, reading fluency, learning motivation, and self-
confidence. Challenges such as differences in students’ abilities, low focus, and
limited motivation were addressed through material repetition, positive
reinforcement, varied mentoring methods, and coordination with classroom
teachers and parents. Overall, the use of flashcard media contributed positively to
supporting guidance and counseling services and improving the reading abilities of
students with reading difficulties at SD YAPITA Surabaya.
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