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ABSTRAK 

Analisis Kepuasan Pengguna Aplikasi Livin’ by Mandiri Menggunakan 

Metode EUCS Dengan Penambahan Variabel Percevied Usefulness dan 

Percevied Ease Of Use 

Oleh: 

Daffah Thoriqotul ‘Izzah Islamiyyah 

 

Livin’ by Mandiri merupakan aplikasi mobile banking yang dikembangkan oleh 

Bank Mandiri untuk memudahkan nasabah dalam melakukan berbagai transaksi 

perbankan secara digital. Penelitian ini bertujuan untuk menganalisis tingkat 

kepuasan pengguna aplikasi Livin’ by Mandiri pada mahasiswa UIN Sunan Ampel 

Surabaya. Penelitian ini menggunakan metode End User Computing Satisfaction 

(EUCS) dengan penambahan variabel Perceived Usefulness dan Perceived Ease of 

Use untuk mengukur kepuasan pengguna aplikasi mobile banking. Data 

dikumpulkan melalui kuesioner yang disebarkan kepada mahasiswa pengguna 

aplikasi Livin’ by Mandiri dengan teknik purposive sampling. Analisis data 

dilakukan menggunakan metode Structural Equation Modeling–Partial Least 

Square (SEM-PLS). Hasil penelitian menunjukkan bahwa tingkat kepuasan 

pengguna aplikasi Livin’ by Mandiri berada pada kategori tinggi. Variabel Format, 

Ease of Use, Perceived Usefulness, dan Perceived Ease of Use berpengaruh 

signifikan terhadap kepuasan pengguna, sedangkan variabel Content, Accuracy, 

dan Timeliness tidak berpengaruh signifikan. Hasil penelitian ini diharapkan dapat 

memberikan gambaran mengenai faktor-faktor yang memengaruhi kepuasan 

pengguna aplikasi Livin’ by Mandiri, khususnya pada kalangan mahasiswa. 

Kata Kunci: Kepuasan Pengguna, Mobile banking, EUCS, Perceived 

Usefulness, Perceived Ease of Use 
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ABSTRACT 

Analysis of User Satisfaction with the Livin' by Mandiri Application Using the 

EUCS Method with the Addition of the Variables Perceived Usefulness and 

Perceived Ease of Use 

By: 

Daffah Thoriqotul ‘Izzah Islamiyyah 

Livin' by Mandiri is a mobile banking application developed by Bank Mandiri to 

facilitate customers in conducting various banking transactions digitally. This 

study aims to analyze the level of satisfaction of Livin' by Mandiri application users 

among students at UIN Sunan Ampel Surabaya. This study uses the End User 

Computing Satisfaction (EUCS) method with the addition of the variables 

Perceived Usefulness and Perceived Ease of Use to measure user satisfaction with 

mobile banking applications. Data was collected through questionnaires 

distributed to students who use the Livin' by Mandiri application using purposive 

sampling techniques. Data analysis was performed using the Structural Equation 

Modeling–Partial Least Square (SEM-PLS) method. The results showed that the 

level of satisfaction among users of the Livin' by Mandiri application was high. The 

variables of Format, Ease of Use, Perceived Usefulness, and Perceived Ease of Use 

had a significant effect on user satisfaction, while the variables of Content, 

Accuracy, and Timeliness did not have a significant effect. The results of this study 

are expected to provide an overview of the factors that influence user satisfaction 

with the Livin' by Mandiri application, especially among students. 

Keywords: User Satisfaction, Mobile banking, EUCS, Perceived Usefulness, 

Perceived Ease of Use 
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