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ABSTRAK 

RANCANG BANGUN SISTEM INFORMASI LAYANAN PERSURATAN 

BERBASIS WEB PADA FAKULTAS SAINS DAN TEKNOLOGI 

UNIVERSITAS ISLAM NEGERI SUNAN AMPEL SURABAYA 

 

Oleh: 

Toriq Noor Maulana 

 

Pentingnya layanan persuratan yang terstruktur dan efisien adalah kunci untuk 

mendukung kelancaran administrasi dan operasional di sebuah instansi, seperti 

perguruan tinggi. Pengelolaan persuratan secara manual di Fakultas Sains dan 

Teknologi UIN Sunan Ampel Surabaya menimbulkan berbagai masalah, seperti 

mudah hilang atau rusak, tidak tercatat dan terarsipkan, serta sulit dilacak. Oleh 

karena itu, diperlukan sebuah sistem informasi layanan persuratan berbasis web 

untuk mengotomatisasi proses persuratan dan menyelesaikan masalah yang ada. 

Dalam pembuatan sistem ini, digunakan metode RAD (Rapid Application 

Development) agar sistem dapat dibangun secara efektif dan efisien, serta 

menggunakan UML (Unified Modeling Language) untuk memberikan gambaran 

yang jelas kepada pengguna tentang perancangan sistem. Pengujian sistem 

menggunakan black box testing untuk menguji fungsional dan McCall untuk 

menguji kualitas. Dari hasil black box testing menunjukkan persentase valid sistem 

sebesar 99,16%. Sementara itu, hasil McCall menunjukkan persentase kualitas 

sistem sebesar 94,36%. Berdasarkan kedua hasil pengujian tersebut, rancang 

bangun sistem informasi layanan persuratan berbasis web pada Fakultas Sains dan 

Teknologi UIN Sunan Ampel Surabaya dinyatakan layak untuk diimplementasikan. 

 

Kata Kunci: Sistem Informasi, Layanan Persuratan, RAD, Black Box Testing, 

McCall 
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ABSTRACT 

DESIGNING A WEB-BASED CORRESPONDENCE SERVICE 

INFORMATION SYSTEM AT THE FACULTY OF SCIENCE AND 

TECHNOLOGY SUNAN AMPEL STATE ISLAMIC UNIVERSITY 

SURABAYA 

 

By: 

Toriq Noor Maulana 

 

The importance of structured and efficient correspondence services is key to 

supporting smooth administration and operations in an institution, such as a 

university. Manual correspondence management at the Faculty of Science and 

Technology UIN Sunan Ampel Surabaya causes various problems, such as letters 

being easily lost or damaged, not being recorded and archived, and being difficult 

to track. Therefore, a web-based correspondence service information system is 

needed to automate the correspondence process and resolve existing problems. In 

developing this system, the RAD (Rapid Application Development) method was 

used so that the system could be built effectively and efficiently, and UML (Unified 

Modeling Language) was used to provide users with a clear picture of the system 

design. System testing used black box testing to test functionality and McCall to 

test quality. The results of black box testing showed a system validity percentage of 

99,16%. Meanwhile, the McCall results showed a system quality percentage of 

94,36%. Based on these two test results, the design of the web-based 

correspondence service information system at the Faculty of Science and 

Technology UIN Sunan Ampel Surabaya was declared feasible for implementation. 

 

Keywords: Information System, Correspondence Service, RAD, Black Box 

Testing, McCall 
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