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ABSTRAK

Revita Juliana, 2025. Konstruksi Sosial Makna Healing Terhadap Kesehatan
Mental Bagi Generasi Z di Royal Plaza Surabaya. Skripsi Program Studi Sosiologi
Fakultas [lmu Sosial dan I[lmu Politik UIN Sunan Ampel Surabaya.

Kata Kunci: Konstruksi Sosial, Healing, Kesehatan Mental, Generasi Z

Fenomena healing yang awalnya dipahami sebagai proses pemulihan
kesehatan fisik kini mengalami pergeseran makna menjadi aktifitas pemulihan
mental dan emosional, terutama di kalangan Generasi Z. Healing tidak lagi sekedar
praktik terapeutik, melainkan telah menjadi bagian dari gaya hidup urban yang sarat
simbol sosial. Penelitian ini bertujuan untuk memahami bagaimana Generasi Z
mengkonstruksi makna healing sebagai bentuk pemulihan kesehatan mental di
Royal Plaza Surabaya serta bagaimana proses dialektika eksternalisasi, obyektivasi,
dan internalisasi berlangsung dalam praktik tersebut.

Penelitian ini menggunakan pendekatan kualitatif dengan metode deskriptif.
Data diperoleh melalui observasi, wawancara mendalam, dan dokumentasi
terhadap informan Generasi Z yang melakukan aktifitas healing di Royal Plaza
Surabaya. Analisis data dilakukan dengan teori konstruksi sosial Peter L. Berger
yang menekankan proses dialektika.

Hasil Penelitian menunjukkan bahwa healing bagi Generasi Z di Royal
Plaza Surabaya dimaknai secara beragam sebagai kebersamaan dengan teman
sebaya, relaksasi melalui makan dan hiburan, ekspresi diri melalui foto, serta me
time untuk menenangkan diri. Healing bagi Generasi Z bukan hanya sekedar tren
gaya hidup, tetapi merupakan konstruksi sosial yang berfungsi sebagai strategi
pemulihan kesehatan mental.
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ABSTRACT

Revita Juliana, 2025. The Social Construction of The Meaning of Healing for
Mental Health among Generation Z at Royal Plaza Surabaya. Undergraduate
Thesis, Sociology Study Program, Faculty of Social and Political Sciences, UIN
Sunan Ampel Surabaya.

Keywords: Social Construction, Healing, Mental Health, Generation Z

The phenomenon of healing, which was initially understood as a process of
physical recovery, has shifted in meaning to become an activity of mental and
emotional restoration, particulary among Generation Z. Healing is no longer
merely a therapeutic practice but has become part of an urban lifestyle rich in
social symbols. This study aims to explore how Generation Z constructs the
meaning of healing as a form of mental health recovery at Royal Plaza Surabaya
and how the dialectical processes of externalization, objectivation, and
internalization take place within this practice.

This research employs a qualitative approach with a descriptive method.
Data were collected through observation, in-depth interviews, and documentation
involving Generation Z informants engaged in healing activities at Royal Plaza
Surabaya. The Data were analyzed using Peter L. Bergers theory of social
construction, which emphasizes dialectical processes.

The findings reveal that healing for Generation Z at Royal Plaza Surabaya
is interpreted in diverse ways: as togetherness with peers, relaxation through food
and entertainment, self-expression through photography, and me time for personal
tranquility. Healing for Generation Z is not merely a lifestyle trend but represents
a social construction functioning as a strategy for mental health recovery.
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