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ABSTRAK 
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PERKOTAAN SURABAYA 
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NIM : 07040222061 

Dosen Pembimbing : Dr. Nasruddin, S.Pd, S.Th.I, M.A. 

 

Pura Agung Jagat Karana Surabaya berperan sebagai pusat kegiatan 

keagamaan dan sosial umat Hindu di tengah kehidupan perkotaan yang 

multikultural. Dalam konteks tersebut, pemangku tidak hanya berfungsi sebagai 

pemimpin ritual keagamaan, tetapi juga sebagai figur sosial yang berperan dalam 

pembinaan umat serta menjaga keharmonisan hubungan antar umat beragama. 

Penelitian ini bertujuan untuk memahami peran pemangku Pura Agung Jagat 

Karana dalam kehidupan sosial religius masyarakat perkotaan Surabaya serta 

menganalisis dinamika peran pemangku dalam menghadapi perubahan sosial dan 

tantangan keberagaman di lingkungan perkotaan. Adapun penelitian ini 

menggunakan pendekatan kualitatif deskriptif dengan landasan teori peran Robert 

K. Merton, yang meliputi konsep role set, role conflict, role strain, dan role 

distance. Data dikumpulkan melalui wawancara mendalam, observasi, dan 

dokumentasi untuk memperoleh gambaran yang komprehensif mengenai praktik 

keagamaan dan sosial pemangku. Hasil penelitian ini menunjukkan bahwa 

pemangku di Pura Agung Jagat Karana Surabaya menjalankan dua dimensi utama 

peran, yaitu peran religius spiritual dalam memimpin ritual dan membina umat, 

serta peran sosial komunal dalam membangun kerukunan dan solidaritas di 

lingkungan masyarakat perkotaan yang plural. Dalam pelaksanaannya, pemangku 

menghadapi berbagai bentuk konflik dan ketegangan peran akibat beragamnya 

tuntutan sosial dan keagamaan. Namun, melalui strategi adaptif seperti komunikasi 

dialogis, kolaborasi dengan pengurus pura dan umat, serta pembagian tanggung 

jawab yang proporsional, pemangku mampu menjaga keseimbangan antara fungsi 

religius dan sosialnya. Temuan ini menegaskan bahwa pemangku Hindu di Pura 

Agung Jagat Karana Surabaya memiliki peran signifikan sebagai penjaga harmoni 

sosial religius dan penguat nilai spiritual umat Hindu di tengah dinamika kehidupan 

perkotaan. 

Kata Kunci : Pemangku Hindu, Dinamika Peran, Kehidupan Sosial Religius, 

Masyarakat Perkotaan, Teori Peran Robert K. Merton. 

 

ABSTRACT 

Pura Agung Jagat Karana Surabaya acts as a center for religious and social 

activities for Hindus in the midst of multicultural urban life. In this context, the 

stakeholder not only functions as a leader of religious rituals, but also as a social 

figure who plays a role in fostering the ummah and maintaining harmony in 
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relations between religious people. This study aims to understand the role of the 

stakeholders of Pura Agung Jagat Karana in the social and religious life of the urban 

community of Surabaya and analyze the dynamics of the role of stakeholders in 

facing social changes and diversity challenges in the urban environment. This study 

uses a descriptive qualitative approach based on Robert K. Merton's role theory, 

which includes the concepts  of role set, role conflict, role strain, and role distance. 

Data were collected through in-depth interviews, observations, and documentation 

to obtain a comprehensive picture of the religious and social practices of 

stakeholders. The results of this study show that stakeholders at Pura Agung Jagat 

Karana Surabaya carry out two main dimensions of roles, namely the role of 

religious and spiritual in leading rituals and fostering the people, and the role of 

communal social in building harmony and solidarity in the plural urban community. 

In its implementation, stakeholders face various forms of conflict and role tension 

due to various social and religious demands. However, through adaptive strategies 

such as dialogical communication, collaboration with temple administrators and 

people, and proportional division of responsibilities, stakeholders are able to 

maintain a balance between their religious and social functions. These findings 

confirm that Hindu stakeholders at Pura Agung Jagat Karana Surabaya have a 

significant role as guardians of socio-religious harmony and strengthen Hindu 

spiritual values in the midst of the dynamics of urban life. 

Keywords: Hindu Stakeholders, Role Dynamics, Religious Social Life, Urban 

Society, Robert K. Merton's Role Theory. 
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