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INTISARI 

Tujuan penelitian ini adalah menguji pengaruh workload dan job stress terhadap job 
satisfaction pada pekerja generasi Z. Penelitian ini menggunakan metode kuantitatif 
korelasional. Untuk mendapatkan data, peneliti menyebarkan angket kepada 393 
subjek penelitian dengan kriteria pekerja aktif, berusia sekitar 13-28 tahun, pengalaman 
bekerja minimal 1 tahun, bekerja disektor formal organisasi/perusahaan, dan lokasi 
pekerjaan di Surabaya. Data yang telah dikumpulkan dianalisis dengan teknik analisis 
regresi linier berganda dengan perangkat software jamovi. Hasil penelitian 
menunjukkan adanya pengaruh dan signifikansi workload dan job stress terhadap job 
satisfaction baik secara parsial maupun simultan. Workload memberikan sumbangan 
pengaruh sebesar 29%. Sedangkan sumbangan pengaruh job stress sebesar 27,3% 
terhadap job satisfaction pekerja generasi Z. Workload dan job stress secara simultan 
menyumbangkan pengaruh sebesar 56,3% terhadap job satisfaction. 

 

 

Kata kunci: job satisfaction, job stress, workload 
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ABSTRACT 

The purpose of this research is to examine the influence of workload and job stress on 
job satisfaction among Generation Z workers. This study employs a quantitative 
correlational method. Data was collected through questionnaires distributed to 393 
research subjects with the criteria of active workers, aged approximately 13-28 years, 
having at least 1 year of work experience, working in formal organizations/companies, 
and located in Surabaya. The collected data was analyzed using multiple linear 
regression analysis technique with Jamovi software. The research results indicate a 
significant influence of both workload and job stress on job satisfaction, both partially 
and simultaneously. Workload contributes 29% to the influence, while job stress 
contributes 27.3% to job satisfaction among Generation Z workers. Together, workload 
and job stress simultaneously contribute 56.3% to job satisfaction. 

 

Keywords: Job Satisfaction, Job Stress, Workload  
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