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ABSTRAK

Pembiayaan menjadi instrumen utama dalam operasional bank syariah,
termasuk akad murabahah. Namun, perkembangan pembiayaan berpotensi
menimbulkan risiko pembiayaan bermasalah sehingga memerlukan strategi
penanganan yang tepat untuk menjaga kesehatan bank

Penelitian ini bertujuan menganalisis strategi penanganan pembiayaan
bermasalah pada akad murabahah di BSI KCP Tuban serta menilai kesesuaiannya
dengan Fatwa DSN-MUI. Penelitian menggunakan pendekatan kualitatif dengan
metode penelitian lapangan melalui wawancara dengan bagian marketing, legal,
dan penagihan, serta didukung dokumentasi dan literatur terkait.

Hasil Penelitian menunjukkan bahwa pembiayaan bermasalah pada BSI KCP
Tuban dipengaruhi oleh faktor internal nasabah, seperti penurunan pendapatan,
kurangnya itikad baik, dan kegagalan usaha, serta faktor eksternal berupa kondisi
ekonomi dan melemahnya aktivitas usaha. Adapun strategi penanganan dilakukan
melalui pendekatan persuasif, restrukturisasi , hingga tindakan penyitaan jaminan
sebagai opsi terakhir. Secara keseluruhan, langkah-langkah tersebut telah sejalan
dengan Fatwa DSN-MUI yang menekankan musyawarah, pemberian kemudahan,
serta keadilan dalam penyelesaian pembiayaan bermasalah.

Dengan demikian, penelitian ini merekomendasikan agar BSI KCP Tuban
meningkatkan monitoring pembiayaan sejak awal akad, memperkuat mitigasi
risiko melalui analisis"kelayakan usaha, serta.mengoptimalkan ledukasi kepada
nasabah mengenai kewajiban dan tata cara pembiayaan sesuai prinsip syariah.
Kata Kunci: Strategi Penanganan, Pembiayaan Bermasalah, Murabahah,

Fatwa DSN-MUI
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ABSTRACT

Financing is the main instrument in the operational activities of Islamic
banks, including murabahah contracts. However, the growth of financing may give
rise to the risk of non-performing financing, thus requiring appropriate handling

strategies to maintain the bank's financial soundness

This study aims to analyze the handling strategies for non-performing
murabahah financing at BSI KCP Tuban and to assess their conformity with DSN-
MUI Fatwas. The research employs a qualitative approach through field research,
utilizing interviews with the marketing, legal, and collection divisions, supported

by documentation and related literature.

The findings indicate that non-performing financing at BSI KCP Tuban is
influenced by internal factors of customers, such as declining income, lack of good
faith, and business failure, as well as external factors including economic
conditions and declining business activities. The handling strategies were carried
out through persuasive approaches, restructuring, and ultimately collateral seizure
as the final option. Overall, these measures are in accordance with DSN-MUI
Fatwas, which emphasize deliberation, facilitation, and fairness in resolving non-

performing financing.

Accordingly, this.study recommends that BSI KCP Tuban enhance financing
monitoring from the initiation of contracts, strengthen risk mitigation through
feasibility analysis, and optimize customer education regarding obligations and

financing procedures in accordance with sharia principles.

Keywords: Handling Strategy, Non-Performing Financing, Murabahah,
DSN-MUI Fatwa
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