
 
 

 
 

PENGARUH DUKUNGAN SOSIAL DAN BURNOUT TERHADAP 

COMPETITIVE ANXIETY PADA ATLET BULU TANGKIS DI SIDOARJO 

 

SKRIPSI 

 

 

 

 

AMELIA KHARISMA PUTRI  

11040122137 

 

 

PROGRAM STUDI PSIKOLOGI 

FAKULTAS PSIKOLOGI DAN KESEHATAN 

UNIVERSITAS ISLAM NEGERI SUNAN AMPEL SURABAYA 

2026 

  





 
 

iii 
 

HALAMAN PERSETUJUAN 

 

Skripsi 

 

PENGARUH DUKUNGAN SOSIAL DAN BURNOUT TERHADAP 

COMPETITIVE ANXIETY PADA ATLET BULUTANGKIS DI SIDOARJO 

 

Oleh  

 

Amelia Kharisma Putri 

11040122137 

 

Telah disetujui untuk Diajukan pada seminar Skripsi 

 

 

 

Surabaya, 24 Desember 2025 

  

Dosen Pembimbing 1 Dosen Pembimbing 2 

  

 

 

  

      



IV





 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

 
 

viii 
 

DAFTAR ISI 

 

PERNYATAAN KEASLIAN PENELITIAN ................................................................. ii 

HALAMAN PERSETUJUAN ........................................................................................ iii 

HALAMAN PENGESAHAN ......................................................................................... iv 

LEMBAR PENYATAAN PERSETUJUAN PUBLIKASI ............................................ v 

KATA PENGANTAR ..................................................................................................... vi 

DAFTAR ISI .................................................................................................................. viii 

INTISARI ......................................................................................................................... xi 

ABSTRACT....................................................................................................................... xii 

DAFTAR TABEL .......................................................................................................... xiii 

DAFTAR GAMBAR ..................................................................................................... xiv 

DAFTAR LAMPIRAN ................................................................................................... xv 

BAB I ................................................................................................................................. 1 

PENDAHULUAN ............................................................................................................. 1 

A. Latar Belakang ....................................................................................................... 1 

B. Rumusan Masalah .................................................................................................. 6 

C. Tujuan Penelitian ................................................................................................... 7 

D. Manfaat Penelitian ................................................................................................. 7 

E. Keaslian Penelitian ................................................................................................ 9 

BAB II .............................................................................................................................. 12 

LANDASAN TEORI ...................................................................................................... 12 

A. Competitive Anxiety ............................................................................................. 12 

1. Pengertian Competitive Anxiety ...................................................................... 12 

2. Dimensi Competitive Anxiety .......................................................................... 14 

3. Faktor-faktor Yang Mempengaruhi Competitive Anxiety ............................. 16 

B. Dukungan Sosial .................................................................................................. 19 

1. Pengertian Dukungan Sosial ........................................................................... 19 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

 
 

ix 
 

2. Aspek Dukungan Sosial ................................................................................... 21 

3. Fungsi Dukungan Sosial .................................................................................. 23 

4. Dimensi Dukungan Sosial ............................................................................... 24 

C. Burnout ................................................................................................................. 25 

1. Pengertian Burnout .......................................................................................... 25 

2. Aspek-aspek Burnout ....................................................................................... 27 

3. Faktor-faktor yang Mempengaruhi Burnout .................................................. 29 

D. Hubungan Antar Variabel ................................................................................... 30 

1. Hubungan Antar Dukungan Sosial Terhadap Competitive Anxiety .............. 30 

2. Hubungan Antara Burnout Terhadap Competitive Anxiety ........................... 31 

3. Hubungan Antar Dukungan Sosial dan Burnout Terhadap Competitive 

Anxiety ...................................................................................................................... 32 

E. Landasan Teoritis ................................................................................................. 33 

F. Hipotesis ............................................................................................................... 35 

BAB III ............................................................................................................................ 37 

METODE PENELITIAN ............................................................................................... 37 

1) Definisi Operasional dan Identifikasi Variabel .............................................. 37 

A. Populasi, Sampel dan Teknik Sampling ............................................................. 39 

1. Populasi............................................................................................................. 39 

2. Sampel dan Teknik Sampling.......................................................................... 39 

B. Teknik Pengumpulan Data .................................................................................. 42 

1. Data Primer ....................................................................................................... 42 

2. Data Sekunder .................................................................................................. 42 

C. Instrumen Penelitian ............................................................................................ 43 

1. Instrumen Pengukuran Dukungan Sosial (X1)............................................... 44 

2. Instrumen Pengukuran Burnout (X2) ............................................................. 45 

3. Instrumen Pengukuran Competitive Anxiety (Y)............................................ 46 

D. Validitas dan Reliabilitas Data ............................................................................ 47 

E. Analisis Data ........................................................................................................ 52 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

 
 

x 
 

1. Uji Prasyarat ..................................................................................................... 52 

2. Uji Hipotesis ..................................................................................................... 57 

BAB IV ............................................................................................................................ 58 

HASIL PENELITIAN DAN PEMBAHASAN ............................................................. 58 

A. Hasil Penelitian .................................................................................................... 58 

1. Deskripsi Subjek .............................................................................................. 60 

2. Data Tabulasi Silang ........................................................................................ 66 

B. Uji Hipotesis......................................................................................................... 71 

1. Analisis Regresi Linier Berganda ................................................................... 71 

2. Uji T (Parsial) ................................................................................................... 73 

3. Uji F (Simultan) ............................................................................................... 75 

4. Analisis Koefisien Determinasi ....................................................................... 76 

C. Pembahasan .......................................................................................................... 77 

1. Pengaruh Dukungan Sosial terhadap Competitive Anxiety pada atlet 

Bulutangkis di Sidoarjo ........................................................................................... 77 

2. Pengaruh Burnout terhadap Competitive Anxiety pada atlet Bulutangkis di 

Sidoarjo .................................................................................................................... 80 

3. Pengaruh Dukungan Sosial dan Burnout terhadap Competitive Anxiety pada 

atlet Bulutangkis di Sidoarjo ................................................................................... 84 

BAB V.............................................................................................................................. 87 

PENUTUP ....................................................................................................................... 87 

A. Kesimpulan........................................................................................................... 87 

B. Saran ..................................................................................................................... 88 

DAFTAR PUSTAKA ..................................................................................................... 91 

LAMPIRAN .................................................................................................................... 96 

 

 

  



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

 
 

xi 
 

INTISARI 

 

Penelitian ini bertujuan untuk mengetahui pengaruh dukungan sosial dan burnout 

terhadap competitive anxiety pada atlet bulutangkis di Sidoarjo. Penelitian ini 

menggunakan metode kuantitatif dengan jumlah subjek 120 atlet yang dipilih 

menggunakan teknik proportional random sampling. Analisis data dilakukan 

menggunakan regresi linier berganda. Hasil uji parsial menunjukkan bahwa dukungan 

sosial berpengaruh signifikan terhadap competitive anxiety dengan nilai t hitung 

sebesar 4,670 dan nilai signifikansi 0,000 (< 0,05). Sebaliknya, burnout tidak 

berpengaruh signifikan dengan nilai t hitung sebesar 1,727 dan signifikansi 0,087 (> 

0,05). Hasil uji simultan menunjukkan bahwa dukungan sosial dan burnout secara 

bersama-sama berpengaruh signifikan terhadap competitive anxiety. Nilai Adjusted R 

Square sebesar 0,173, yang berarti bahwa 17,3% variasi competitive anxiety dapat 

dijelaskan oleh kedua variabel prediktor tersebut. Dengan demikian, competitive 

anxiety pada atlet bulutangkis lebih dipengaruhi oleh dukungan sosial dibandingkan 

tingkat burnout yang dialami atlet. 

Kata kunci: Dukungan sosial, burnout, competitive anxiety, atlet bulutangkis  
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ABSTRACT 

 

This study aims to examine the influence of social support and burnout on competitive 

anxiety among badminton athletes in Sidoarjo. This quantitative research involved 120 

athletes selected using proportional random sampling. Data were analyzed using 

multiple linear regression. The partial test results showed that social support had a 

significant effect on competitive anxiety, with a t-value of 4.670 and a significance 

value of 0.000 (< 0.05). In contrast, burnout did not show a significant effect, indicated 

by a t-value of 1.727 and a significance value of 0.087 (> 0.05). The simultaneous test 

revealed that both social support and burnout together significantly influenced 

competitive anxiety. The Adjusted R Square value of 0.173 indicates that 17.3% of the 

variance in competitive anxiety can be explained by these two predictor variables. 

Therefore, it can be concluded that competitive anxiety among badminton athletes is 

more strongly influenced by social support than by the level of burnout experienced by 

the athletes. 

Keyword: Social support, burnout, competitive anxiety, badminton athletes.  
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