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INTISARI

Kinerja karyawan merupakan faktor penting dalam mendukung keberhasilan
organisasi, khususnya pada sektor pembangkitan listrik dengan tuntutan
operasional tinggi. Kinerja karyawan tidak hanya dipengaruhi oleh kompetensi dan
pengalaman kerja, tetapi juga oleh kondisi psikologis, seperti work-life balance dan
job satisfaction. Penelitian ini bertujuan untuk menganalisis pengaruh work-life
balance dan job satisfaction terhadap employee performance baik secara parsial
maupun simultan, serta menganalisis perbedaan employee performance lintas
generasi. Penelitian ini menggunakan pendekatan kuantitatif korelasional dengan
analisis regresi linier berganda dan Independent Samples t-Test. Sampel penelitian
berjumlah 146 karyawan PT PLN Nusantara Power UP Gresik yang dipilih
menggunakan teknik proportionate random sampling. Instrumen penelitian
meliputi Behaviorally Anchored Rating Scale, Work—Nonwork Interference and
Enhancement Scale, dan Job Satisfaction Survey. Hasil penelitian menunjukkan
bahwa work-life balance dan job satisfaction berpengaruh signifikan terhadap
employee performance baik secara parsial maupun simultan. Namun, tidak
ditemukan perbedaan employee performance yang signifikan antara karyawan
Generasi X dan Generasi Y. Penelitian ini terbatas pada satu unit perusahaan,
sehingga penelitian selanjutnya disarankan untuk memperluas cakupan sampel agar
hasil penelitian dapat digeneralisasikan secara lebih luas.

Kata kunci: keseimbangan kehidupan kerja, kepuasan kerja, kinerja karyawan

xiii



ABSTRACT

Employee performance is a critical factor in supporting organizational success,
particularly in the power generation sector with high operational demands.
Performance is influenced not only by competence and experience but also by
psychological factors such as work-life balance and job satisfaction. This study
aims to examine the effects of work-life balance and job satisfaction on employee
performance, both partially and simultaneously, and to analyze generational
differences in performance. This study employed a quantitative correlational
approach using multiple linear regression analysis and an Independent Samples t-
Test. The sample consisted of 146 employees of PT PLN Nusantara Power UP
Gresik selected through proportionate random sampling. Research instruments
included the Behaviorally Anchored Rating Scale, the Work—Nonwork Interference
and Enhancement Scale, and the Job Satisfaction Survey. The results indicate that
work-life balance and job satisfaction significantly affect employee performance,
both partially and simultaneously. However, no significant differences in employee
performance were found between Generation X and Generation Y employees. As
this study was conducted in a single organizational unit, future research is
recommended to expand the sample to enhance the generalizability of the findings.

Keywords: work-life balance, job satisfaction, employee performance
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